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Welcome

Congratulations! You are one of the first customers to take advantage
of the newest version of FedEx Ship Manager®.

FedEx Ship Manager® v.3850 offers
enhancements in German Outbound
international shipments and allowing Dangerous
Goods by Road service.

Enclosed are details about the latest features
and enhancements. If you have any questions or
comments about the new version or need
assistance, refer to the “Before You Begin”

FedEx Ship Manager® aims to help section on page 4 or contact the FedEx Help
accommodate all your logistic requirements and Desk.
facilitate a best-in-class shipping experie

nce.
N CRT ™
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Before you begin

Installing FedEx Ship Manager® v.3850
You must be running FedEx Ship Manager® v.32XX or higher to upgrade to v.3850.
Before starting the installation of FedEx Ship Manager®:

e Turn off any virus protection or firewall programs on your PC, these programs may interfere with
the installation.

e Close all other open files and programs.

Recommended system and hardware requirements
e Intel®i5

e 8GBRAMand 10 GB disk space
Technical Support

e Desktop versions:
In the US and Canada, call 1.877.339.2774

Windows® 10
Windows® 10 Pro

Windows® 10 Enterprise Help links
Windows® 11 Select Help Topics from the Help Drop-down

or click underlined (hyperlinked) field names

O O O O

e Server versions:

o Windows® Server 2016 FedEx Bulletin Board
e FedEx Ship Manager is compatible with 32-bit Select Service Bulletin Board from utilities
and 64-bit operating systems drop-down to view messages from FedEx.
e Microsoft .NET Framework 4.8 or lateris a
prerequisite for software installation FedEx website
e LAN or DSL internet access required For the latest information about FedEx, go to
e TLS 1.3 communication enabled https://www.fedex.com/en-us/shipping/ship-

. . . . manager/software.html
e Available portif you are using thermal printer g / .
and click on any link to explore the latest

e Laser and/orinkjet printer for reports and labels features and news from FedEx.

e Supported browsers are Edge, Google Chrome 41
or higher, and Mozilla Firefox 38 or higher

e Screen resolution of 1024 x 768 pixels minimum.

e Adobe®Reader 8.1 or higher

FedEx Ship Manager® v.3850 New Features Guide
© 2024 FedEx. All rights Reserved.
FedEx Confidential and Proprietary.


https://www.fedex.com/en-us/shipping/ship-manager/software.html
https://www.fedex.com/en-us/shipping/ship-manager/software.html

FedEx Ship Manager® v.3850 highlights

Overview

New and improved FedEx Ship Manager® v.3850 is here to assist you with your shipping requirements. The
latest enhancements are designed to help provide a faster and more convenient shipping experience.

Rebranding of FedEx SmartPost® service

In this version of FedEx Ship Manager®, the FedEx
SmartPost® service is rebranded to FedEx Ground®
Economy throughout the application.

System #: | ] Descrption: [usmeter

1 Your System Setings |2+ FedEx Customer Adin | 3+ Looging |4 -FedE ExpressAdrin | 5 FedEx Ground Admin | 6-Mise |

System Setings ShipD atabase Puge
[ Reqre Logn Scale Tme-aut: [ 15 Seconds ~ Curent - Minmom
[ Seale s attached Pre-ead scale weicht LTL Freight - Minimus

O Aotab
FedE x Returns Seltings

FedEx E xpress Intemationd Seltings
cdtxExpress internal Enable Intemational Retums shipping

[ 1 want to dewnload from FedEx SED/EEl oo
[ 1 want o be able to add Ground Economy relun addresses

FedEx Ground Intemational Seltings Communications Settings

[ Mon-Resident Importer Status Set the upload time for Ground Cal Tag shipmert data.
Communications Ovenide ® A time of shipment

OvemdeCoder [ | O At reguiar hourly upload time n batch)

Trade Documents Interface Preferences
Aciate Beconi Trade Documris Longage
Communications Settings Datefomat: | mmdd/my ~

Set the upload time for when you uss your own electionic trade documerts:

Ackive Field Color: [T 2
® Attime of shipment
P

O At regular houly uploadtime {n batch)

Label Information FedEx Auto-closs Seltings
[ 1 want to be able to piint the FedEx Ground human readsble barcods Express closs time 03:55 A
Ground close time: 05:07 P

[ Show oy FedE sesafed Hold Locations
Ground Econamy close time:

oK Cancel

Express Domestic Return shipments
Express Domestic Return shipments are extended to
additional seven countries/territories: Finland (FI),
Italy (IT), Austria (AT), Norway (NO), and Greece (GR)
countries/ territories.

fie Dsbes Cusomae Uilbes nisgation  kound fedencom  Hep

e ne Sppegin etk prs e FedEx

Fetun e

e

sz Bl shucmeni .| Goiect an tem. A B
Fusial Cace Frr— -
oo [uay v Ooamer
Tocne =
T o e s
Gl ik | DorMosity st | B i - [Ty [
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Dangerous Goods (DG) shipments update
When entering Commodity details, the ‘Packing
instruction’ field is now a required field for

Dangerous Goods (DG) shipments.

View/Edit Dangerous Goods. X

Enter D angerous Goods Infomafion
Dangerous goods ID: 1111

Regulations: [T
Radioactive nfomation
UNi/IDE: UN [1111
- e
Packing instruction: iviy:
Net quantity/Gross. Packaging type
0.00000 Transportindesx Label type:

Net explosive mass:

urf ace readin 00 mrem/h

oo F Package dimensions: L =W xH
Percentage: 00 % b=l
Aircraft ype Qualitying ward Chemical fom:
Passenger and cargo [ midure [ Excepted Pig Radoactive (RG)
[ Cargo aireraft only [ moten Criicaity safety index;
[ souti
[] stabilzed
Authorzation: | |
IATA Dangerous Goods Regulations
Proper shipping name Class Subrisk PG Tpkgim M 1ok Lmax 2o | Zmax

T
T N N N S N TS S TR

1 - Passenger and Cargo Arcraft 2 - Cargo Arcrsft Oniy

FedEx Ground and FedEx Ground

Economy shipments update

Seamless shipping experience as FedEx Ground
shipments can be scheduled 45 days ahead of time
and FedEx Ground Economy can be scheduled 21
days ahead of time.

An error message displays if you try to schedule the
ship date further than the permitted number of days.




German Outbound international

shipments update

German Outbound international shipments require
Movement Reference Number (MRN) or exemption
declaration for the shipments greater than 1000€ to
meet the clearance requirements.

This includes Returns, FedEx International Priority
DirectDistribution® (IPD), and FedEx International
Priority DirectDistribution® Freight (IDF) shipments.

Note: This is not applicable to the destinations within
the European Union (EU).

A new check box- ‘Movement Reference Number’
(MRN) is introduced under Customs Documents
section.

To ease the shipment creation, ‘Germany MRN’ field is
added to International shipping profile for ‘Return-
shipment’ preference type.

File Databsses Custornze Utiibes  Integrabon  Inbound  fedeccom el
PN ok Toce | Sksing et - Ak Bk g | Gl FedEx

Retum agtins Retum G Retum Cusams

customs Information

Al Movemert Reference Humber (MAN)

Additional Trade Documents

[ Catficate o Oign

< >
Cler ik | Dt/ My shiproat. | Repes shipmant. | Oeeriepels | RateCusts snd Tt T
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FedEx International Ground® references

removal

¢ International shipping profile | Return -
Shipment preference type

e International shipping profile | Outbound
- MPS preference type

e International shipping profile | Outbound
- Shipment preference type

e International shipping profile | 4- Ground
Preferences tab

e View shipped list | International

e Form Settings | FedEx Ground
International Labels

e Customize User Prompts | International
Ground Broker Inclusive message

e System setting | FedEx Ground
International Settings

e Reports | Shipment Reports

Shipping Profile Code: DEFAULT Description:  Default Intemational Shipping Profile

4 - Customs Documents [
1 - Field Preferences lg - FedEx Express Preferences | 3 - FedEx Shipalert/Notification Preferences ]

Behaviors

@® None

Preference Type: |Outbound - Shipment v

"

Additional Reference 1

Additional Reference 2 O Cany

Additional Reference 3 O Skip

Auto Track

Broker selection

g.l. Rdegnce . z, s
anada Export Declaration Exemption # (No required) -

Canada Export Declaration filing option Field vale

Cariage Value

Comment1

Comment2

Comment3

Commodity ID

Country of Mfg

Customer Reference

DCS Type

Department/Notes

DG Emergency Phone Number

FedEx Bill D/T/F 3rd Party Acct#

FedEx Bill Duty/Tax/Fees

FedEx Bill T/C 3rd Party Acct# ¥

Return Pref Other Preferences

COD Remittance Code:| Select an item... v ‘ Start Posttion: | Recipient ID v

[] Validate & Require Department/Notes
[[] Defautt recipients to Residential




Enhanced resolution for thermal label

printers
You now have an option to choose the resolution
between 203dpi or 300dpi for thermal label printers.

A new field ‘Resolution’ is added in the ‘Printer
Settings’ window to set the quality of shipping labels.

Note:

1. By default, ‘203dpi’ is set for thermal label
printers and ‘None’ for non-thermal label
printers.

2. The option to choose the resolution for
thermal label printers is disabled for LTL
Freight labels.

And you can also view the resolution set for each
thermal label printer in the ‘Form settings’ window
under ‘Resolution’ column.

Printer Settings

FedE x Express Domestic L abelz Conhgurabion
Zebra ZP 500 300 dpi (ZPL)

Available devices

Mone

Fax jredirected )

OneMote (Desktop) iredirected 2)

OneNate for Windaws 10 fredirected 2)
Microsoft XP5 Document Writer redirected 2)
Microsoft Print to PDF {redirected 2

Send To OneMNote 16

OneMote for Windows 10
Microsoft XPS Document Writer
Microsoft Print ta PDF

Fax
Resolution | 203 DPI -
Mone
203 DPI
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Form settings.

Label/Report Type Printer/Device: Resolution "

Reports Wicroscft XPS Documert ... | None

FedEx Express Domestic Labels Zebra ZP 500 (ZPL) 203071

FedEx Ground Domestic Labels Zebra ZP 500 (ZPL) 203071

FedEx Express Intemational Labels Zebra ZP 500 (ZPL) 2030P1 Zsbra ZP 500 (ZPL)

FedEx LTL Freight Labels
FedEx LTL Freight Bil of Lading

Logs Wicrosoft XPS Documert .. | None
Zebra ZP 500 (ZPL)
Wicrosoft XPS Document .. |None

Available devices

FedExLTL Freight Labels Configuation

FedEx Express Tracking Letter

Wicrosoft XPS Document ... | None

FedEx Ground Tracking Letter

Wicrosoft XPS Documert ... |None

Send To Onelote 16

FedEx Express Commersial Invoioe

Wicrosoft XPS Document .. |None

FedEx Express Intemational Ar Waybil

Commercial invoice letterhead seltings
Papertype
@® Plain paper
O Letterhead used for all Commerial Invices
O Letterhead used only for Commersial Invoices requiring

Dangerous Goods 1421 Copies
@ Piint one copy forthe shipment
O Piint one copy for each DG Package 0l

FedEx Ground HazMat Shipping F orm [OP300)

oK Cancel

Microscft Print to
Fax ffedirected 2)
Fax

None
Zebra ZP 500 300 dpi (ZPL)

OneNote for Windows 10
OneNote for Windows 10 fedrected 2)
OneNote (Desktep) (rediected 2)
v Microscft XPS Document Witer (redirected 2)
Microscft XPS Document Wrter
Microscft Print to PDF (redirected 2)

FDF

Addiional number of 1421C copies:

Addtional number of copies to prirt
Resolution 203 DFI

==

Introducing FedEx® International
Deferred Freight (FDF) service type

Introducing FedEx® International Deferred Freight
(FDF), a new global deferred air freight service.

This service type is meant to leverage a deferred
economical option that offers excellent shipping
services at a lower cost.

File Oaabases Customize Unilibes  Integration  Inbound

fedes.com  Help

T

SpMet  Commodty/Mecchandae  Custona

Oty: AMSTERDAM
Telephone: (5012475633
T /EN

] This & s resdertisl addrems.

O Ao Tk

NOER

8704 WORLD CENTER DR
ST. MARYS, WV 26170
Change meum addimss; [ Cusert sendn
ew/Ed

4704 WORLD CENTER DR
ST. MARYS. WV 26170

Retum shomert

Package and shipment details

B 4~ Fock emaberd Priaiy® Foght
P e oo Econony® ot
Package dmensons: |10 FedEx® Intemshonsl Delesed Freht

‘Sup dute: 0672772024

Totsl camage vave: [$000 NG~

Special Servioes

Vew/Edh Speciel Servcs Dt
Select Sgnatee Cpoont



FedEx Ground® Dangerous Goods (DG) by road service

Introduced DG by road service

A new package level special service option,
Dangerous Goods (DG) by road is introduced as part
of FedEx Ground® services, to allow Dangerous
Goods shipments via road.

The option to ship Dry Ice, Lithium Batteries, Limited
Quantity Dangerous Goods, etc., for intra-country
shipping through FedEx Regional Economy, FedEx
Express Domestics, etc. will be available to the DG by
road service for return shipments within European
Union (EU), Switzerland, and Norway
countries/territories.

Shipment preferences

International and Domestic shipping profiles includes
two new options for ‘Return-Shipment’ Preference
type to ease the shipment process of DG by Road.

¢ |onstandalone Indicator

e Metal standalone Indicator

View/Edit Domestic Shipping Profile X

Shipping Profile Code:  DEFALLT Description: | Default Domestic Shipping Profile

4 - FedE » Shipdlert/Matification Preferences } 5 - Ground Preferences
1 - Field Preferences ]g- FedEx Express Preferences ] 3 - Group Shipping Preferences ]

Behaviors
Preference Type: | Retum - Shipment ~
FedEx Ex Pachage T © None
G press Package Type ~
FedEx Express Special Services O Constant
FedEx Ground Package type ) Cany

FedEx Ground Special Services

FedEx Home Delivery Special Services
HAL Distance Unit of Measure
|dentical packages

Include English in Retum Instructions y

Include English in Retumn Shipper Email Field vahe
lon Contained in Equipment Indicator

lon Packed with Eiuiiment Indicator

lon Standalone Indicator

ltem description

Link to outbound

Metal Contained in Equipment Indicator

Metal Packed with Equipment Indicator

Metal Standalone Indicator

COther 1 email address

Other 2 email address

Package dimensions

Payment type
Retum contact telephone e
Return Pref Other Preferences
COD Remittance Code:| Select an ftem... > Start Posttion: | Recipient 1D \/
DIA Remittance Code:| Select an item... il
Retum To Code:| Select an item ~ [] Validate & Require Department/Notes
[ Aways use Retum To Code [ Defautt recipients to Residential
Cancel
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New special service options

Following special services are added to enable
additional shipment capabilities for DG by road

option.

e Biological Substances Category B
e Dangerous Goods in Excepted Quantities

e Genetically Modified Organisms and

Microorganisms

e Limited Quantities Dangerous Goods
e Radioactive Material, Excepted Package

e Fully Regulated Dangerous Goods

e Standalone Lithium Batteries
o lon Standalone (UN3480)
o Metal Standalone (UN3090)

Pl numbers are removed from the Lithium
Battery/Cells options and displays only the UN

number as mentioned below.

e lon Contained in Equipment (UN3481)
e Metal Packed with Equipment (UN3091)

lon Packed with Equipment (UN3481)

Metal Contained in Equipment (UN3091)



Return shipments update

Enhanced customer experience by implementing
validation when Lithium Batteries/Cells option is
selected.

Implementing validation when Lithium
Batteries/Cells option is chosen to improve the
shipping experience.

Return shipments with Lithium Batteries/Cells
special service option throws an error when you
don’t choose the Section Il type lithium
batteries/cells sub-special service option. This is
applicable within European Union (EU) and the
United Kingdom (UK), Switzerland, and Norway.
The same validation is introduced for Return
shipment via Passport.
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