
1 FedEx Standard Overnight delivery is available in all 50 states, but only to addresses where the FedEx Priority Overnight delivery  
  commitment is by 10:30 a.m. or noon.  2 Available 7 a.m.–8 p.m. Monday–Friday (excluding holidays).
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Healthcare Shipping

When your urgent  
shipment needs immediate 
attention, we can help. 

Whether you have pharmaceuticals that need to go to a patient overnight, a new glucose
monitor to replace one that is broken, or a digital blood pressure monitor*, FedEx can help with

your overnight or just-in-time critical needs and you do not need an account to ship.

When your healthcare shipment needs to arrive quickly, choose one of our next-day shipping 
services that delivers packages in the U.S.

To ship, you don’t need an account.
Create a shipping label and select your overnight service under Service type in the Package & Shipment Details section.

FedEx First Overnight®:  
Delivery the next-business-day 

morning by 8 a.m., 8:30 a.m.,  
9 a.m. or 9:30 a.m. to most areas. 

Additional extended delivery 
locations are guaranteed  

up to 2 p.m.

FedEx Priority Overnight®: 
Delivery the next business day  

by 10:30 a.m. to most businesses 
in the contiguous U.S. and by  

noon to residences and  
5:00 p.m. to some rural areas.

FedEx Standard Overnight®: 
Next-business-day delivery by 
5:00 p.m. to U.S. businesses 

and by 8 p.m. to residences.1

Use the rate finder to get exact transit times to your delivery area.

Additional FedEx Express options for critical healthcare shipments: 
FedEx SameDay®:  

If you have extremely urgent 
shipments, use our same day 

services to deliver within 45 miles 
in select U.S. metro areas. You can 

choose from two options that 
deliver beyond 45 miles and are 

available 24/7, 365.2

FedEx 2Day®: 
Have it there in 2 business 
days, as early as 10:30 to 

businesses or noon  
to homes. 

• FedEx 2Day® A.M.
• FedEx 2Day®

FedEx Express Saver®: 
Get shipments delivered in  

3 business days, by afternoon 
to businesses or evening  

to homes.

Still have questions? 
If you are interested in learning more about FedEx for Healthcare shipping or 
shipping services in general, visit our customer support page. 

https://www.fedex.com/fcl/?appName=fclfsm&locale=us_en&step3URL=https%3A%2F%2Fwww.fedex.com%2Fshipping%2FshipEntryAction.do%3Fmethod%3DdoRegistration%26link%3D1%26locale%3Den_US%26urlparams%3Dus%26sType%3DF&returnurl=https%3A%2F%2Fwww.fedex.com%2Fshipping%2FshipEntryAction.do%3Fmethod%3DdoEntry%26link%3D1%26locale%3Den_US%26urlparams%3Dus%26sType%3DF&programIndicator=0
https://www.fedex.com/en-us/online/rating.html#


*Refer to the current FedEx Express lithium battery flow chart. For rechargeable lithium ion batteries of 100 Watts or less see UN 3481 Section II. If  only lithium ion 
batteries are contained in equipment (i.e., in the device) with no spare batteries in the package see Lithium Ion Batteries Contained in Equipment. If there are one or 
more spare batteries outside the device but in the same package see Lithium Ion Batteries Packed with Equipment. The current calendar year’s flow chart is available
here, select the get started button, change the tab to lithium batteries, select the resources question and then select ‘Overview of shipping requirements’.

Shipping medical devices with lithium batteries
Lithium batteries* are used in many medical devices and equipment, which means they may need special 
precautions and labeling for shipping. As long as the battery is in the device, it will stay grounded so  
don’t attempt to remove the battery from the device. Make sure the device is turned off when you pack  
and ship it. 

Still have questions? 
If you are interested in learning more about FedEx for Healthcare shipping or 
shipping services in general, visit our customer support page. 

Get your packages to FedEx
Already have a shipping label and ready to ship? 

Drop off your package at one of thousands of convenient FedEx locations, including Walgreens®, Dollar General®, and  
grocery stores nationwide. Some are even open 24 hours. Don’t forget FedEx® Drop Boxes are ideal for contactless shipping.

Find a drop off location near you

Explore FedEx Ground shipping services
Additional ways to get your Healthcare shipments out to businesses and patients. 

FedEx Freight®:  
Shipping over 150lbs.?  

Explore air and LTL options, 
classify your freight shipments 

and get other tools to make 
freight shipping easier.

Review Freight Solutions

International Shipping: 
Learn the basics, including  

speed options, air and ocean 
solutions, duties, taxes, 

harmonized codes  
and more.

Choose International Shipping

Flat Rate Shipping: 
Use FedEx One Rate® shipping 
for express shipments under  

50 lbs. so you don’t have  
any surprising fees  

or surcharges.

Get Flat Rate Shipping

Other shipping services including International shipping. 

FedEx Ground®: 
If you don’t need a same day or overnight option. 

FedEx Ground delivers packages 150 lbs. or less to 
businesses or commercial addresses Monday–Friday.

FedEx Home Delivery®: 
Delivers packages to residential locations  

every day of the week, and is faster to more 
residential locations than UPS Ground. 

A $5 residential surcharge is added per  
package with FedEx Home Delivery.
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https://www.fedex.com/content/dam/fedex/us-united-states/services/Shipping-Lithium-Batteries-via-FedEx-Ground.pdf 
https://www.fedex.com/en-us/service-guide/dangerous-goods.html
https://www.fedex.com/en-us/service-guide/dangerous-goods.html
https://www.fedex.com/en-us/shipping/drop-off-pick-up-walgreens.html
https://www.fedex.com/en-us/shipping/drop-off-pick-up-dollar-general.html
https://www.fedex.com/en-us/shipping/drop-off-package.html
https://local.fedex.com/en-us
https://www.fedex.com/en-us/shipping/freight.html
https://www.fedex.com/en-us/shipping/international.html
https://www.fedex.com/en-us/shipping/freight.html
https://www.fedex.com/en-us/shipping/one-rate.html
https://www.fedex.com/en-us/shipping/freight.html

