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RegAlert:  Shipping Gifts to the U.S. with FedEx 2024 
November 18, 2024 
 

BACKGROUND 

U.S. Customs and Border Protection (CBP) defines a “bona-fide gift” as an article formerly 
owned by a donor who gave it outright in its entirety to the recipient without compensation or 
promise of compensation. CBP allows bona-fide gifts to be entered and released duty free, 
provided they qualify as gifts for the purposes of Customs processing: 

• Must be from an individual to an individual or from a company to an individual. 
o Note - Shipments from business to business are considered as commercial 

shipments, not gifts. 
• Valued at $100 USD or less per recipient per day. Gifts exported from the U.S. 

Virgin Islands, Guam and American Samoa cannot exceed $200 USD per recipient 
per day. 

 

REQUIRED DOCUMENTATION 

• Air Waybill and Commercial Invoice must indicate that the shipment is a gift as part 
of the description. 

o Note: a description of “gift” by itself is considered unacceptable by CBP 
and will result in clearance delays. 

• Complete name, address, and phone number of both the shipper and the 
consignee. 

• Detailed AWB description of the items being shipped, including if the item is 
homemade or store-bought (i.e., homemade cookies for personal consumption, 
not for resale). 

• Consolidated gift shipments (gifts for more than one person consolidated in the 
same shipment) addressed to one consignee will be treated as one importation. 
The commercial invoice must list the names of each individual receiving the gift, 
each individual’s gift item(s) and the value of each item. 

o Example: “Brenda Jones – Gift of 2 pounds of store-bought chocolates in 
an enclosed tin, value $45 USD, Kenneth Jones – Gift of one long sleeve T-
shirt, value $55 USD” 
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o IMPORTANT – If any single gift article exceeds the gift allowance, the entire 
shipment will be dutiable. 

 

THE IMPORTANCE OF ACCURATE DESCRIPTIONS 

Customers are reminded of the importance of providing complete and precise descriptions on 
the air waybill for all shipments, including holiday gift shipments. The REFERENCES section 
below has a CBP link that compares acceptable vs unacceptable descriptions. Shipments 
identified by CBP as containing vague or unclear descriptions such as “gifts”, “snacks”, 
“foodstuffs”, and “toys” will be rejected and may incur delays until complete and accurate 
data is submitted.  

SPECIAL REQUIREMENTS – FOOD 

• Perishable foodstuffs: these are prohibited from FedEx international services.  
• Non-Perishable Food Items: homemade or store-bought food items shipped from 

individual to an individual are exempt from FDA Prior Notice filing requirements. 
• Specialty baskets and items ordered through an online commercial establishment 

and sent to an individual require submission of Prior Notice to the FDA if a 
company name is shown anywhere on the Air Waybill. 

• If shipped from person to person, the Air Waybill and Commercial Invoice must 
clearly show the shipper and consignee as an individual. 

• Shipments from a Business to an Individual, Individual to a Business or Business to 
Business will require the FDA Prior Notice regardless of value. 

 

SPECIAL REQUIREMENTS –OTHER 

• Textiles: exemption does not apply to any merchandise subject to a quota, 
regardless of whether the quota is open. 

• Alcoholic Beverages, Cigars and Cigarettes: from an individual to an individual are 
prohibited from FedEx international services. Cuban cigars and alcohol are 
prohibited from all FedEx services. 

• Perfumes containing alcohol are excluded from the gift provision; require formal 
entry and may be subject to duty/tax assessment. 

• Personal and Household effects articles purchased solely for the personal use of an 
individual and shipped unaccompanied, will be entered under separate Customs 
provisions, not as a gift. 

• Articles originating from wildlife or containing wildlife parts may incur Fish & 
Wildlife clearance and fees. The U.S. Fish & Wildlife Service defines “wildlife” as 
“any living or dead wild animal, its parts, and products made from it.  Wildlife not 
only includes mammals, birds, reptiles, amphibians, and fish, but also invertebrates 
such as insects, crustaceans, arthropods, and coelenterates. Examples of 
“products made from wildlife” might include shirts with buttons made of ivory or 
boots made of skin from a protected animal species. 

 
NON-COMPLIANCE RAMIFICATIONS 

Potential service delays, duty/tax may be assessed if not declared as gift or eligible for 
processing under gift provisions. 
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REFERENCES: 

19 CFR 10.152 Bona-fide Gifts 
https://ecfr.io/Title-19/Section-10.152  
 
19 CFR 10.153 Conditions for Exemption 
https://ecfr.io/Title-19/Section-10.153  
 
CBP Examples of Acceptable and Unacceptable Descriptions 
https://www.cbp.gov/trade/basic-import-export/e-commerce/examples-unacceptable-vs-
acceptable-cargo-descriptions  
 
FDA Prior Notice Policy for Sending Gifts 
https://www.fda.gov/food/importing-food-products-united-states/prior-notice-policy-
sending-gifts-your-friends-and-family   
 
FWS Law Enforcement Library 
https://www.fws.gov/program/office-of-law-enforcement/library  
 
 
 
 
 
 
 
Keep up with the latest alerts, trade-related rules, updates and learning opportunities. Sign up 
to receive Regulatory News emails from FedEx. 
https://page.message.fedex.com/regnews_signup/ 
 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecfr.io%2FTitle-19%2FSection-10.152&data=05%7C02%7Celjeu%40fedex.com%7C440384b7c57e4840c92c08dd034aa222%7Cb945c813dce641f884575a12c2fe15bf%7C0%7C0%7C638670341306764499%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ql5t4OtbvkeUgSkFDqehJ2%2BtQ7lC0GPxXgbILDSxDyg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fecfr.io%2FTitle-19%2FSection-10.153&data=05%7C02%7Celjeu%40fedex.com%7C440384b7c57e4840c92c08dd034aa222%7Cb945c813dce641f884575a12c2fe15bf%7C0%7C0%7C638670341306800665%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9V6YTSXQ0XaWh2P0GMZ%2Byvt%2Fm4jcEsxATmvFWYlKNoU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cbp.gov%2Ftrade%2Fbasic-import-export%2Fe-commerce%2Fexamples-unacceptable-vs-acceptable-cargo-descriptions&data=05%7C02%7Celjeu%40fedex.com%7C440384b7c57e4840c92c08dd034aa222%7Cb945c813dce641f884575a12c2fe15bf%7C0%7C0%7C638670341306827847%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0fuGMWTjT0JEJuhar7KsJoWGxwnP2D0Wf8THZ5P%2FXGg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cbp.gov%2Ftrade%2Fbasic-import-export%2Fe-commerce%2Fexamples-unacceptable-vs-acceptable-cargo-descriptions&data=05%7C02%7Celjeu%40fedex.com%7C440384b7c57e4840c92c08dd034aa222%7Cb945c813dce641f884575a12c2fe15bf%7C0%7C0%7C638670341306827847%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0fuGMWTjT0JEJuhar7KsJoWGxwnP2D0Wf8THZ5P%2FXGg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fda.gov%2Ffood%2Fimporting-food-products-united-states%2Fprior-notice-policy-sending-gifts-your-friends-and-family&data=05%7C02%7Celjeu%40fedex.com%7C440384b7c57e4840c92c08dd034aa222%7Cb945c813dce641f884575a12c2fe15bf%7C0%7C0%7C638670341306846277%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2mU4WKtgjzljRTUq4F5i60CRh0Nlz3Z6f2fTbkVIzE8%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fda.gov%2Ffood%2Fimporting-food-products-united-states%2Fprior-notice-policy-sending-gifts-your-friends-and-family&data=05%7C02%7Celjeu%40fedex.com%7C440384b7c57e4840c92c08dd034aa222%7Cb945c813dce641f884575a12c2fe15bf%7C0%7C0%7C638670341306846277%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2mU4WKtgjzljRTUq4F5i60CRh0Nlz3Z6f2fTbkVIzE8%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fws.gov%2Fprogram%2Foffice-of-law-enforcement%2Flibrary&data=05%7C02%7Celjeu%40fedex.com%7C440384b7c57e4840c92c08dd034aa222%7Cb945c813dce641f884575a12c2fe15bf%7C0%7C0%7C638670341306863835%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IhkJa43ACT%2BGvmnHZPvMxnNTHchmllGDgylLohI1wEU%3D&reserved=0
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