
FedEx Ship Manager (FSM) at fedex.com 

Ground HazMat Shipping Overview 

 

Key Features for Hazmat Shippers 

1. View Options: 
o Compact View: One-page shipment form. 
o Comfortable View: Step-by-step guide for less experienced users. 
o Users can switch between views via the ‘View’ link (top-right corner) without 

losing entered data.  

 

 
2. Legacy Return Option: 

o Hazmat shippers will temporarily retain the ‘Return to Legacy’ option under 
the ‘View’ menu. This option will be closed in January 2025 for Hazmat 
shippers. For non-Hazmat shippers, the phased closure has already begun 
as the legacy application is being retired.  
 

3. Shipment Creation: 
o Hazmat/limited and small quantity exception options can be found under 

‘Package Options’: 
 
 

 
 
 
 
 
 
 



 
 

4. End of Day Reports: 
o OP950: Can be generated on the confirmation page or through the 

'Shipments' page at the end of the day. Recommended to finalize after the 
last shipment via Hazmat Certification option 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Confirmation page 

 



5. Document Re-Printing: 
o Forms and labels are available to print right away from the confirmation page 

(image above). 
o Reprint shipping documents via the ‘Shipments’ page within 12 hours of 

shipment creation: 
▪ OP900L & Shipping Label: Reprint using the three-dot menu for the 

shipment. 
▪ OP950: Generate or reprint via the ‘Hazmat Certification’ button. 

Login FSM at fedex.com (MAGIC) -> Click ‘SHIPMENTS’ on the left menu, select the 
shipment for documents to be reprinted:  

 

6. Shipment Overview: 
o Enable the ‘Includes Hazardous Materials’ column to easily identify Hazmat 

shipments. Selecting SHIPMENTS on the left menu -> click ‘Manage’ and add 
the columns to the shipment table: 

 



 

DETAILS: How does this feature work on FedEx Ship Manager at fedex.com (the 
enhanced version)? 

• The customer can find the special service HazMat via the ‘Package details’ 
section.  

• Once the customer is approved by FedEx the special service will be enabled in the 
automation.  

Compact view: 
Step 1:  
By clicking on ADD PACKAGE OPTIONS, a side panel opens with the list of available 
special services.  

 

Step 2:  
‘Hazardous materials’ is marked as an option only available in combination with FedEx 
Ground. The package option can be activated by clicking the Hazardous materials toggle. 
Once activated, click ‘SAVE’, and a new ‘Hazardous materials’ section opens in the core 
form.   



 

Step 3:  
The customer can click ‘ADD NEW’ and provide the necessary details for a new hazardous 
material or re-use a saved profile by clicking on ‘LOAD PROFILE’.  

 

A new hazardous material can be entered via 3 steps in the side panel:  
 



Step A: 
By entering the ‘UN’ or ‘NA’ TYPE & the ‘DOT IDENTIFICATION NUMBER’ and clicking on 
the SEARCH button, further detail will appear:  

• DOT shipping name* 

• Hazard class* 

• Packing group* 

• DOT label code* 

• Alert about special packaging requirements, applicable only for class 6.1 and 4.3* 

*In the link at the end of the page you can find additional information's.  

 



Step B: 
The customer must add the material details:  

• NET WEIGHT 

• QUANTITY 

• PACKAGING   
In the packaging drop down menu the customer can select a special packaging 
which has to be used for hazardous material shipments. 

• TYPE OF DOT LABEL(S) 

• TECHNICAL NAME (only required based on the material) 
The Technical name is the additional recognised chemical name or microbiological 
name of the material being shipped, currently used in scientific and technical 
handbooks, journals, and texts.  

  



  

Note: ‘cylinder’ and some other options are also available, not all represented in this 
screenshot. 

Step C:  
For the emergency contact details the customer can choose to use the shippers details or 
can add new contact details. New contact details can also be saved as new profile for 
future shipments by ticking the “Save for new hazardous material profile” box. Afterwards 
click the “SAVE” button to complete and save a new hazardous material.  



 

The saved data is now carried over to the HazMat section in the core form. Up top three 
hazardous materials can be added to a single shipment. The hazardous materials can 
easily be edited, duplicated or deleted. 

 



Before the shipment can be finalized and to stay eligible for Ground HazMat, “FedEx 
Ground” must be selected in the Service details. Additionally, be aware, that only the ‘pick 
up’ option can be selected. A ‘drop-off’ for hazardous materials is not possible.  

 

 

 

 

 

 

 

 

 

 

 

 



Once the shipment is finalized, the label and paperwork such as OP-900 & OP-950 form 
can be printed from the confirmation page.  

 

 

 

 

 

 

 

 

 

 



Comfortable view variation:  
If the customer is using the comfortable view, the indication of the special service option is 
done in ‘Package details’ like in compact view mode. The HazMat section to enter the 
HazMat commodity details, however, only shows after the service and service options 
sections have been completed.   

 

Shipping small and limited quantities 

Via the ‘Package details’ section by clicking on ADD PACKAGE OPTIONS, a side panel 
opens with the list of available special services. Limited and small quantities can now be 
activated by clicking the toggle. Additional information appears by clicking on the question 
icon to learn more.  

Limited quantity: 

 



Small quantity:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



APPENDIX 

1. What is Ground Hazmat? (U.S. process) 

Ground Hazmat is a service in Fedex Ship Manager at fedex.com that allows customers to 
ship dangerous materials within the US (excluding Alaska and Hawaii). Customers first 
need to be approved by FedEx before they are allowed to ship dangerous materials unless 
they ship small or limited quantities. In both scenarios the customer is responsible that the 
Hazmat shipment complies with the applicable U.S. Department of Transportation (DOT) 
regulations and Ground requirements. This includes proper packaging, marking and 
labelling as well as providing the right paperwork (all paperwork must be created via 
automation). 

2. How does the approval process work?  

In order to ship hazardous materials via FedEx Ground, the customer must complete an 
approval process by contacting their FedEx account executive to become an approved 
hazardous materials shipper. 

 

3. How does this benefit our customers?   

Shipping hazardous materials with FedEx Ship Manager offers significant advantages. 
Automated documentation streamlines the process, saving both time and effort, while also 
ensuring that FedEx handles all aspects of compliance effectively 


