
Expedite your clearance process for 
items controlled by the U.S. International 
Traffic in Arms Regulations (ITAR) and 
reduce the risk of customs delays with 
the FedEx International Controlled 
Export (FICE) service option.

Streamline your controlled 
export shipments
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What is FICE?

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339

FedEx® International Controlled Export (FICE) provides pickup, transportation, and import/export 
customs clearance of controlled exports from the United States and Puerto Rico to foreign locations 
that accept automated FedEx labels.

This service option is only available with FedEx International Priority® Express, FedEx International 
Priority® , FedEx International Priority® Freight,  or FedEx International Priority DirectDistribution® 
services.

Please note: Paper air waybills cannot be used for FICE shipments.
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FICE means extra assurance for 
smooth delivery of controlled goods

How does FICE help streamline my shipments?

The FICE service option gives you the convenience of customs-cleared, door-to-door delivery and 
the reliability of a time-definite commitment for controlled exports.1

FICE can be used for export clearance and delivery of:

• Goods moving under a U.S. State Department (DSP) license, or under U.S. Drug Enforcement 
Administration (DEA) export permits 36, 236, and 486.

• In-bond shipments moving under a transportation and exportation bond (CBP Form 7512) from 
a foreign trade zone or bonded warehouse.

1A $50 per-shipment handling charge applies to all FICE shipments.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
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The FICE service option typically delivers in 1–3 business days to more than 205 countries and 
territories.

FICE can be used for international controlled export shipments of any size, including many types 
of freight and multiple-piece shipments.

Please note: The FICE service option is only available to U.S. and Puerto Rico origin shipments and 
only through the following electronic shipping solutions: FedEx Ship Manager® at fedex.com, 
FedEx Ship Manager® Software, FedEx Ship Manager® Server, and FedEx Web Services or FedEx 
APIs. No other shipping systems can be used for this service.

Put FICE to work for you

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339 5
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FedEx files Electronic Export Information (EEI) as agent for customer:

• Completes Shipper’s Letter of 
Instruction or the FedEx 
Export AgentFile® form

• Emails it to FedEx 
eeioperations@fedex.com or  
faxes it to FedEx 
1.901.369.3037 or 
1.866.879.9037

• Receives  email or fax of 
Shipper’s Letter of Instruction

• Submits it online via the 
Automated Export System (AES)

• Obtains Internal Transaction 
Number (ITN) from AES

• Provides ITN to customer

• Creates shipping label on FedEx 
Ship Manager Software or FedEx 
Ship Manager at fedex.com

• Enters ITN into system

• If there are no CBP holds, releases 
the shipment for export

• Verifies ITN is present on the label

• Closes open bonds with CBP

Customer FedEx Customer FedEx

Electronic Export Information filing option: 
enlist agent

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339 6
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Customer self-files EEI: 

• Files via the AES

• Receives ITN from AES

• Creates shipping label on FedEx Ship Manager 
Software or FedEx Ship Manager at fedex.com

• Enters ITN into system

• If there are no CBP holds, releases 
the shipment for export

• Verifies ITN is present on the label 
for DSP license shipments

• Closes open bonds with CBP

Customer FedEx

Electronic Export Information filing option: 
self-file

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339 7
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Complete recipient 
information.

Step-by-step: shipping FICE via FedEx 
Ship Manager at fedex.com

Select appropriate 
international priority 
service under Service 
details.

Complete shipment 
information.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339
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Step-by-step: shipping FICE via FedEx 
Ship Manager at fedex.com (cont.)

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339

Select FedEx international controlled export 
under Service options.

Select type of control and enter required fields 
for FICE type selected.

• DEA: Permit No and Expiration Date

• DSP: State Department License No and Expiration 
Date

• T&E from a Foreign Trade Zone (FTZ): Bond Entry 
No. and FTZ Code

Read the FICE terms and conditions and select I 
have read, understood and agree to be bound by 
the FICE terms and conditions .

https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/service-guide.html
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Step-by-step: shipping FICE via FedEx 
Ship Manager at fedex.com (cont.)

Select I have already filed or will file using AES.

Select the AES citation type, enter the AES 
citation number, then select the harmonized 
destination control statement type.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339

https://www.fedex.com/en-us/home.html
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Step-by-step: shipping FICE via FedEx 
Ship Manager at fedex.com (cont.)

If asked, review your email confirmation and 
select “Continue” if correct.

Your label should be marked CES for Controlled 
Export Service and have the X5 MEVA routing.

Print the label and place it on your package in a 
resealable international pouch (available from 
FedEx).

Place copies of any other shipping documents 
(EEI, Commercial Invoice, Certificate of Origin, for 
example) in the pouch.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339
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What is International Traffic in Arms 
Regulations (ITAR)?

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339

We provide International Traffic in Arms Regulations (ITAR) shipment handling processes that align 
with ITAR regulations allowing shippers to export items covered by a U.S. State Department license 
and other shipments requiring additional documentation processing or governmental “sign-off” 
prior to export. 

This service option is only available with FedEx International Priority® Express, FedEx International 
Priority®, or FedEx International Priority® Freight services.

Please note: Paper air waybills cannot be used for ITAR shipments.
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We’re committed to opening and expanding markets to give you unequaled access to your 
customers, while providing a consistent, easy-to-use, and fast international shipping experience for 
your ITAR shipments. 

ITAR-controlled commodities cannot enter or transit through countries or territories designated by 
the U.S. State Department as proscribed countries. 

Our handling processes ensure sensitive shipments do not route through ITAR-prohibited countries 
or territories.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339 13

How FedEx helps keep you compliant
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Complete recipient 
information.

Complete shipment 
information.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339

Step-by-step: shipping ITAR exempt via 
FedEx Ship Manager at fedex.com

Select appropriate 
international priority 
service under Service 
details.

https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/service-guide.html
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Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339

Select ITAR (exempt) under Service 
options. The user selections may 
appear differently in your shipping 
solution based on if you are shipping 
from the U.S. or outside the U.S.

Enter exemption number. If the 
exemption number is not applicable, 
enter “000000”.

Step-by-step: shipping ITAR exempt via 
FedEx Ship Manager at fedex.com (cont.)

https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/service-guide.html
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Select I have already filed or will file using AES.

Select the AES citation type, enter the AES 
citation number, then select the harmonized 
destination control statement type.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339

Step-by-step: shipping ITAR exempt via 
FedEx Ship Manager at fedex.com (cont.)

Note: EEI filing is required for U.S. exports only.

https://www.fedex.com/en-us/home.html
https://www.fedex.com/en-us/service-guide.html
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Step-by-step: shipping ITAR exempt via 
FedEx Ship Manager at fedex.com (cont.)

If asked, review your email confirmation and 
select “Continue” if correct.

Print the label and place it on your package in a 
resealable international pouch (available from 
FedEx).

Place copies of any other shipping documents 
(for example, EEI, Commercial Invoice, Certificate 
of Origin) in the pouch.

Click on “Special handling services” under the Value-added Options section of Our Services in the Service Guide on fedex.com/us
Call 1.800.GoFedEx 1.800.463.3339
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Click on “Special handling services” under the Value-added Options 
section of Our Services in the Service Guide on fedex.com/us

Call 1.800.GoFedEx 1.800.463.3339

For more information

https://www.fedex.com/en-us/service-guide.html
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Steps for shipping FICE via legacy Ship Manager



Steps for Shipping FICE via legacy
FedEx Ship Manager® at fedex.com

2
Complete shipment 

information.

1
Complete recipient

information.

3
Select FedEx 

International Controlled 
Export under 

Special Services.



Steps for Shipping FICE via legacy
FedEx Ship Manager® at fedex.com (cont.)

4
Select “I agree” to 

terms and conditions.



10/3/2024

6
Enter license 
number and 
expiration 

date.

5
Select type 
of control.

Steps for Shipping FICE via legacy
FedEx Ship Manager® at fedex.com (cont.)
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7
Select “My 
shipment 
contents 

require …”

8
Select “I have 
already filed 
or will file …”

Steps for Shipping FICE via legacy
FedEx Ship Manager® at fedex.com (cont.)
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9a
Select the AES citation type.

9b
Enter the AES citation number.

9c
Select the harmonized destination control statement.

Steps for Shipping FICE via legacy
FedEx Ship Manager® at fedex.com (cont.)
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11
Your label should reflect the 

legend CES for Controlled 
Export Service and the 

X5 MEVA routing.

10
Review your email 

confirmation and select 
Continue if correct.

johnsmith@abccompany.com

Steps for Shipping FICE via legacy
FedEx Ship Manager® at fedex.com (cont.)



12. Print the label and place it on the package in a re-
sealable international pouch (available from FedEx).

13. Place copies of any other shipping documents (EEl, 
Commercial Invoice, Certificate of Origin, for 
example) in the pouch.

10/3/2024

Steps for Shipping FICE via legacy
FedEx Ship Manager® at fedex.com (cont.)



Click on “Special handling services” under the Value-added Options 
section of Our Services in the Service Guide on fedex.com/us

Call 1.800.GoFedEx 1.800.463.3339

For more information

https://www.fedex.com/en-us/service-guide.html
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