
Solution Overview
ShipHero is designed to simplify inventory management, fulfillment and 

shipping for eCommerce businesses and 3PL operations. 

• Helps reduce mis-picks and mis-ships 

• Helps reduce warehouse costs

• Helps increase picking efficiency 

ShipHero can help you increase your sales and keep track of every unit with 

their powerful software that gives you control – order management, inventory 

management, mobile pick and pack, real-time carrier rate shopping, and 

returns management all from a single, intuitive interface that is quick and easy 

to learn. ShipHero is designed to scale with brands, helping make it easy for 

you to grow as quickly as possible. 

Solution Type Warehouse Management

Regions Supported U.S., Canada, U.K., Europe, and Latin America

Customer Sizes Micro, small, medium, large, omnichannel

Specialties Ecommerce – Apparel, Beauty, 3PLs

Strengths Real-time inventory management, customized order picking workflows, 

order to deliver visibility 

Capabilities Extensive e-commerce platform integrations, open API, 

warehouse automation rules

Shipping Volume 250 – 10,0000 (customer daily target volume)

Pricing $10,000 – $250,000 per month

Scalable? Yes

Customizable? Yes

Quick Facts:

Provider Contact
Brett Oliveira

+1.925.785.6530 

brett.oliveira@shiphero.com

FedEx® Services Supported
• SmartPost Carrier Pickup: FedEx Ground®

• SmartPost Carrier Pickup: FedEx SmartPost®

• FedEx SmartPost®: Bill Third Party / Parcel 

Select / Parcel Select Lightweight

• FedEx First Overnight®

• FedEx Priority Overnight®

• FedEx Standard Overnight®

• FedEx 2Day® / 2Day® A.M

• FedEx Express Saver®

• FedEx Economy®

• FedEx One Rate®

• FedEx UK NextDay

• FedEx UK Saturday

• FedEx International Europe First

• FedEx International: First® / Priority® / 

Priority® Express / Economy® / 

Economy DirectDistribution® (IPD) / 

Priority DirectDistribution® (IPD) /  

Ground®

• FedEx Ground®

• FedEx Home Delivery®

• FedEx Return Services

• Print Return Label (Domestic)

• Print Return Label (International)

• FedEx SmartPost® Returns


