Solution Overview

ShipHawk is a modern shipping and fulfillment software for mid-market
and enterprise shippers. Users have access to their negotiated carrier
relationship(s), configurable controls over the shipping and fulfillment
operation, and a solution that can scale with their business.

ShipHawk is a cloud-based shipping and fulfillment software that helps
businesses automate manual decisions, improve fulfillment workflows,
run data-driven supply chains to reduce costs and increase throughput.
ShipHawk offers both pre-built plugins and RESTful APIs to support
integrations with multiple ERPs, WMS and eCommerce business systems
to streamline the fulfillment process. ShipHawk automatically selects the
optimal carrier and service options for each order to eliminate data entry,
duplicate entry and manual shipping decisions. ShipHawk provides rating,
dispatch, shipping label, bill of lading, supplemental shipping
documentation, tracking, reporting and analytics features by working in
concert with the systems you use to run your business. The result is
reduced hard and soft shipping costs, improved warehouse efficiency and
more bandwidth for your Operations and IT teams.

Quick Facts:

Solution Type eCommerce, Order Management

Regions Supported US, Canada

ShipHawk

Customer Sizes Small, Medium, Large, Enterprise

Specialties Wholesale Distributing, Retail, Manufacturing

Strengths Manage shipping spend more effectively, Increase warehouse productivity and throughput,
Eliminate redundant data entry and human error, Hybrid built for NetSuite SuiteApp

Capabilities Integrates with many ERP, WMS and eCommerce systems, Automate shipping and
fulfillment decisions, Parcel and freight in one system

Shipping Volume 100 — 10,000 per day

Pricing $24,000 and above

Scalable? Yes

Customizable? Yes

FedEx® Services Supported

FedEx Ground® . FedEx Electronic Trade Documents®
FedEx Freight® . Hazardous Materials

FedEx SmartPost® . Dangerous Goods

FedEx Express® . Alcohol Shipping

FedEx international . FedEx return services
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