
What’s New Page
The instructions in this user guide will help you understand the 
Last-Minute Rate at fedex.com

Last Minute Rate at fedex.com (User Guide)

SECTION 1 – Visit Local FedEx Website

SECTION 2 – Sign in with FedEx User ID

SECTION 3 – Enter Origin & Destination

SECTION 4 – Enter Shipment Details

SECTION 5 – Identifying Last Minute Rates & Selection

SECTION 6 – User Landing Page

SECTION 7 – Save Quote Online

SECTION 8 – Air waybill Creation (User Creation)
SECTION 10a – Print Documents, Pickup Arrangement
SECTION  11a– Confirmation Email, FedEx Documents

SECTION 9 – Air waybill Creation (User Submission)
SECTION 10b – Pickup Arrangement
SECTION 11b – Confirmation Email
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SECTION 1 – Visit Local FedEx Website

To change regional 
settings, select 
location at the 
bottom of the page  

💡 TIP

Visit your local 
FedEx website to 
get a rate 

i.e.  AU account > 
AU FedEx website.

💡 TIP

Last Minute Rate at fedex.com (User Guide)

Sign in with valid 
and active FedEx 
user ID on the 
Fedex.com

► Step 1

First time users will 
need to link their 
FedEx Shipping 
Account number to 
FedEx user ID.  

This will allow Last 
Minute Rates to be 
displayed and air 
waybill (AWB) 
creation possible.  

💡 IMPORTANT

SECTION 2 – Sign in with FedEx User ID
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SECTION 3a – Enter Origin & Destination

Last Minute Rate at fedex.com (User Guide)

(Alternate) 
Select country, 
city, and  
manually type in 
postal code

*Same steps for 
both Origin & 
Destination 

► Step 2b

(Recommended)
Type in key 
words and select 
from drop down 
menu 

*Same steps for 
both Origin & 
Destination

► Step 2a

SECTION 3b – Enter Origin & Destination (China Specific)
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SECTION 4 – Enter Shipment Details

Last Minute Rate at fedex.com (User Guide)

Select “Yes” if 
you want to 
purchase a 
higher limit of 
liability for this 
shipment
(Surcharges may 
apply)

► Step 3

Total declared 
weight must be 
above  weights 
mentioned 
below to trigger 
Last Minute 
Rates:
APAC markets – 
21KG
MEISA markets – 
68KG

*Dimensions are 
mandatory input 
to proceed to 
next step

► Step 5

Signed in users 
can select from 
10 ship dates 

Select “SHOW 
RATES “  once all 
fields have been 
populated

► Step 6

► Step 4

Select “Package 
Type” and enter 
package details 
(no. of 
packages, 
weight per 
package, 
dimensions per 
package)
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SECTION 5 – Identifying Last Minute Rates & Selection

Last Minute Rate at fedex.com (User Guide)

To select the 
Last-Minute 
Rate, click on 
the orange Price, 
user will be 
directed to 
landing page. 

► Step 7

💡 TIPS

Last Minute 
Rates are 
subject to Terms 
& Conditions.  

Last Minute 
Rates are 
labelled with 
purple indicator 

To view price 
breakdown, click 
on the arrow

Fill in suitable 
declarations 
(Surcharges may 
apply)

💡 TIP
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SECTION 6 – User Landing Page

Last Minute Rate at fedex.com (User Guide)

Unique Quote 
Number is listed 
at the top of the 
landing page 

User can see the 
package details 
and price 
breakdown on 
the landing page

The quote is 
valid for 1 hour

💡 TIPS
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SECTION 7  – Save Quote Online

Last Minute Rate at fedex.com (User Guide)
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Save Quote online 
provides the online 
customer the 
option to extend 
the quote validity.

The quote validity 
can be extended up 
to 7 days or the 
pickup date –
whichever comes 
first.

The time zone is 
configured to the 
customer’s system 
time zone. Here the 
quote was created 
in India, hence it 
shows IST.

💡 IMPORTANT

To extend the 
quote validity, 
click on the 
“SAVE QUOTE” 
link.

A pop-up 
window, asking 
for customer 
email ID(s) will 
appear.

► Step 7a



SECTION 7  – Save Quote Online

Last Minute Rate at fedex.com (User Guide)

8Last Minute Rate User Guide Updated - AUG 2023

Customer can 
share up to 3 email 
IDs (separated by 
comma) to send 
the quote offer 
email with the new 
extended validity.

Customer will be 
redirected to the 
Customer activity 
center ( CAC ) – My 
Quotes

► Step 7b

Customer can 
select the quote ID 
on the Customer 
Activity Centre to 
complete air 
waybill creation 
process for quotes 
that are in “Ready 
to ship status” on 
the QUOTE 
STATUS column

► Step 7b

► Customer email ID will auto populate here

Customer activity center ( CAC ) – My Quotes

Customer can now 
see the new 
validity for the 
quote on the 
VALID UNTIL 
column.

Current example 
shows 9th August is 
now extended to 
16th August.

💡 TIP



SECTION 7  – Save Quote Online

Last Minute Rate at fedex.com (User Guide)

9Last Minute Rate User Guide Updated - AUG 2023

Customer will 
receive a quote 
offer email with 
the new quote 
validity on the 
email address that 
they have 
provided.

Customer can 
check the new 
quote  validity date 
on the customer 
activity center

💡 TIP



Last Minute Rate at fedex.com (User Guide)

Click on “Create 
an AWB” to 
create air waybill 
via system. 

► Step 8a
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SECTION 8 – Air waybill (AWB) Creation (User Creation, Option 1)



SECTION 8 – Air waybill Creation (Shipper & Recipient Information) 

Last Minute Rate at fedex.com (User Guide)

Fill in shipper 
information

► Step 9a

Enter Air waybill 
in English only 

Address book 
details can be 
retrieved on 
typing key 
words (company 
name)

City name is 
adjustable 
subject to postal 
code

Up to 3 emails 
addresses can 
be added for 
shipment 
notifications to 
shipper

Help icons are 
available to 
guide user. 

💡 TIPS

Fill in recipient 
information

► Step 10a
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SECTION 8 – Air waybill Creation (Commodity) 

Last Minute Rate at fedex.com (User Guide)

Fill in 
commodity 
information

► Step 11a

You can choose 
to provide the 
total weight and 
customs value 
instead of per 
item by selecting 
“Total”

Store frequent 
items for future 
use “Save  As 
New Item” 

If you are 
shipping more 
than one item, 
please click          “ 
+ Add” and 
provide details

💡 TIP

SECTION 7c – Air waybill Creation (Customs Documentation) 

Choose the 
relevant option 
to create 
“Customs 
documentation”

Upload more 
trade document 
for clearance as 
needed

► Step 12
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SECTION 8 – Air waybill Creation (Billing Options, Shipping 
Documents, Review & Confirmation) 

Last Minute Rate at fedex.com (User Guide)

Fill in Billing 
information for 
Duties, Taxes 
and Fees only

► Step 13a

Check the box if 
you would like 
the shipping 
label sent to 
your email inbox 
or sent to 
another party

Enter the email 
address where 
you would like 
the shipping 
label sent

► Step 14a

Review the 
information and 
Check the box 
to agree to 
Terms and 
Conditions and 
click “CONFIRM 
SHIPMENT” for 
confirmation.  

► Step 15a

Edit option is 
available before 
confirmation 

💡 TIP
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SECTION 10a – Print Documents, Pickup Arrangement

Last Minute Rate at fedex.com (User Guide)

Print your 
shipping 
documents and 
arrange for 
pickup 

Export Pickup 
Arrangement  -  
Call FedEx local 
number to 
arrange for 
shipment pickup

Import Pickup 
Arrangement – 
Contact local 
customer 
experience team 
to arrange for 
remote pickup

► Step 16a

Refer customer 
experience  
agent to 
unique Booking 
Reference & air 
waybill number 
on successful 
confirmation.  

💡 TIP
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SECTION 11a – Confirmation Email, FedEx Shipping Documents 

Last Minute Rate at fedex.com (User Guide)

Users will 
receive 
confirmation 
email and FedEx 
Shipping 
Documents (If 
selected during 
air waybill 
creation) 

💡 TIP
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Last Minute Rate at fedex.com (User Guide)

Enter the 12 
digit air waybill 
here

► Step 8b

Quoted information 
must match air 
waybill information 
to confirm shipment.  
Create new quote or 
contact Fedex for 
support if users 
encounter reminder 
messages

💡 TIPS

16
Last Minute Rate User Guide Updated - AUG 2023

SECTION 9 – Air waybill Creation (User Submission, Option 2)



SECTION 10b – Pickup Arrangement

Last Minute Rate at fedex.com (User Guide)

Call FedEx local 
number to 
arrange for 
pickup

Export Pickup 
Arrangement  -  
Call FedEx local 
number to 
arrange for 
shipment pickup

Import Pickup 
Arrangement – 
Contact local 
customer 
experience team 
to arrange for 
remote pickup

► Step 9b

Refer customer 
experience  
agent to 
air waybill 
number on 
successful 
confirmation.  

💡 TIP
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SECTION 11b – Confirmation Email, FedEx Shipping Documents

Last Minute Rate at fedex.com (User Guide)

Users will 
receive 
confirmation 
email

💡 TIP
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