Fed=s:.

EXxpress

FedEx® Schedule

and Manage Pickup

More control, more convenience
when you schedule a pickup
at fedex.com.

Thank you for choosing FedEx Express. To provide you with greater accessibility to our services,
we would like to introduce our digital solutions.

FedEx® Schedule and Manage Pickup provides you with a fast and easy tool to arrange a
convenient shipment pickup time at fedex.com and free up time for things that matter more.
Set the pickup date and time for the same business day or next business day.

Find out more at https://www.fedex.com/PickupApp
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Quick and easy
You can easily schedule pickup even without creating label anytime.

Flexible
You can schedule pickup at your available time online
and FedEx courier will be at your location.

Manage your pickup
You can edit or cancel your scheduled pending pickups in Pickup History page.
The page also allows you to view all pickups for up to 30 days.

Multiple ways to schedule
You can schedule pickup while creating label at FedEx Ship Manager™
or anytime before or after creating label.
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https://www.fedex.com/PickupApp/login?locale=en_bw

General FAQ

Do | need to have a fedex.com User ID to schedule pickup
via “Schedule & Manage Pickups”?

Yes, you must create a fedex.com User ID before using the service.

To create the User ID, please refer to our user guide.

Can | create AWB first but schedule pickup later?

Yes, please save the generated AWB and schedule pickup via

“Schedule & Manage Pickups” in accordance with your shipping plan.

Can | arrange one pickup order to pickup multiple shipment?

Yes, please schedule pickup via “Schedule & Manage Pickups”

and indicate the destination of your shipment(s).

Can | change the ready time of my pickup?

© ® © o

Please edit your pickup via “Schedule & Manage Pickups”

O W W W

for detail please visit P.5 of this user guide.
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https://www.fedex.com/PickupApp/login?locale=en_bw
https://www.fedex.com/PickupApp/login?locale=en_bw
https://www.fedex.com/PickupApp/login?locale=en_bw
https://www.fedex.com/PickupApp/login?locale=en_bw
https://www.fedex.com/en-bw/new-customer/how-to-create-fedex-user-id.html

Scheduling pickup online — Before & After AWB Creation

Click “Shipping” > “Schedule & Manage Pickups” from the top navigation menu,
then login with User ID and Password.

S_I'Ii[:_lpi_l'lgv a (] Dpo Acco

Shipping ~ Tracking ~ Support Account ~ Sign Up/LogIn

Ship Now

Shipping Tools

- 1« Enter your user ID and password to log in
Rates & Transit Times
. . CREATE A USER ID FOR AN EXISTING ACCOUNT
Packaging & Shipping Supplies
Get Quote for Heavy Shipment USERID
Schedule & Manage Pickups e PASSWORD

ALL SHIPPING SERVICES [ Remember my user iD.

LOG IN

FORGOT YOUR USER ID OR PASSWORD?

Need help?

CUSTOMER SUPPORT

Choose the account number and fill in the pickup address,
package information and other details.

IV. Package Information

Fed Shipping -~ Tracking ~ Support -~ Account ~

Make sure “Schedule a Fedex Express
Pickup Pickup” is checked.

1 e v Fill in the detail of your package
information, including

Schedule a Package Pickup Pickup Hislory

I. Account Details

) Enter pickup information () View pickup confimmation

Fill in your Account no. ' /" * Total no. of packages

If you only have one account, O Ll el ottt i gt LT rrtety reiSge ey Pl oy i * Total weig hE
system will default your G e Pickup date

e Ready time**

a C C O u nt N O . * Denales required field. Clear all flds . .
Account Details i% Help = Hide 2. Package Information /@@E ¢ LateSt tlme ava I_lable )
N | * Accoumt no. I [ Teest account-0a6 W | #dd an accounl Schaduls 2 FedEx Exprase Plokup ® O n e O r m O re S h | p m e nt CO nta I n S
: : I L * Is going to
Il. Pickup Address © Piokup Address D] | Al et By e B e going
ear ol felds O Ea B et cimont Ly e * '
FI | | l n t h e d eta I | Of yo U r |l:_;l | Alert If this pickup reguest i= schaduled on behalf of !'TL:jg:éII;?IrjﬁlgéxlEIJS:L"-ILggl:' - —I—Z(d)laJ C/?I—r]o rOT}r]Ol?'/rSOCVI\j ed u | e p l C ku p -':O r
oickup address, including D e ol o o s D e y
but not ||m|‘ted ‘to < '-Z-m.nl.ry-Tr.-rr::q- :: ||f.:ll.1'.ll-"'_'fl.‘ v|| | :u-': no. of packages :xl:l = ** |f you are SChedU||ng today pICkUp,
. bmpany | | Belect ar entar [+ * Total waight ) || kg ] .
o Country/Territory e [ el . V. g please be aware of the ready t|me,.
« Company ot 1] . . V. which must be after the time the pickup
L Contact Name Address 2 II. | | ® Latest time avaiable IV- request IS Completed

Suilefunitfloarietc.

Location aof packages ar
° Ad d reSS /I RS Ak I:l special instnch ars (Mol fo exceed 25 characlens)

° City | | s in . ..lIV- Selact M4 = M4 H
® Address 2 i . — i —— V. Pickup Notifications (Optional)
* City = B + e ring = T —
[] This iz a residence o e e o 3 « L A X .
] Phone no III.EI Add -m-whpc;ml:nuu‘.ur o LI':ul".:Jirs ClICk Edlt tO expand the WIndOW and ﬁ” |n
1 e I= gaing ta [Bekct %7 ] . . .
/ | [ koot B email address to receive pickup related
i) email notification, and you can also select
lll. Address Book (Optional) R — the language of the notification.
l= ;uil'g“.u ETTE
You can use address book to Pickup Motifications (optional) i Help [ Hide
qu(:kly ﬁ“ iﬂ piCkU p addreSS. Pickup Motifications (optional) % Help @ Edit \/, _> Select format: Ficinp Naflication Emal Fomst
Recsive pickup request confirmation e-masi ’7 @' Email (HTML) ) Email [Plain Text)
To access your address book, T e — [ous tesi@ieder com |
you may click «| next to \ [Engin v
« ) « b)) Schedule picku
Company” or “Contact Name /1. recipent | |

N\

[ English W |

F Add additional recipients

To add a new address, please
check “Add new pickup location
to address book”

[F Add personal messags

Or if you would like to update an VI. Complete Pick Up
existing address, please check
“Save changes to existing address
to address book”

Click “Schedule pickup”
to complete your pickup
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Scheduling pickup online - During AWB Creation

Schedule a pickup in FedEx® Ship Manager at fedex.com

. Select “Schedule a pickup” to schedule pickup online (Please be aware of the Ready Time, which must be
after the time the shipment being finalized, otherwise the pickup request will be failed and result in step V.)

II. Verify if the pickup address is the same as shipping address; edit pickup address as needed

Ill. Remember to click “Add shipment notifications”, fill in either Recipient or Shipper email address and
check option “Picked up” to receive email notification

V. Receive tracking number and pickup confirmation number once shipment is finalized

V. If there is no pickup confirmation available, your pickup request might be failed. Please check your pickup history
and rearrange your pickup using “Schedule & Manage Pickups” if necessary

Comfortable Mode

@ Ppickup/drop-off O oiifiafions © Thank you for shipping with FedEx

Choose a pickup or drop-off option Add Shipment notifications

() Add shipment noti ifications @ Next Step: Expected delivery.
PICKUP/DROP OFF * .
I R s R Download and print your documents Monday, July 10,2023
°
READY TIME * ~ LATEST TIME AVAILABLE* - | e by 4 3 O P M
18:00 23:59 EMAIL® LANGUAGE* ~
puptest@fedex.com English e L Shipment lzbel Estimated shipping charges
ST oS ~ I I I Attach shipment labels to the top of each package, making sure the barcode is clearly
Noinstructions ® | [ created [] pelivered iz CN¥462.75
Bitiupiaddress [] Estimated delivery Picked up =
D Use alternative pickup address D Exception DOWNLOAD PDF
I I o | FedEx FFedEx |ADD EMAIL ADDRESS v Tracking number
FedEx D ,wuhan, 430030, CN . —
Sebe Pummy, wahan Transaction record (D) 772622880145 0

Print a detailed transaction record.

DOWNLOAD PDF Pickup cenfirmation numiber
I\ .| wurasos:

to 'Notifications’ CREATE NEW SHIPMENT

EDIT SHIPMENT

Compact Mode

Sanvice P 1 1 1
P — ) © Thank you for shipping with FedEx
b LATE- N | SR P
Thursday, 27 July 2023 FadEx Intermaticnal Frst
& Ship from FUF Test - PORFULAM, Horg Kong SAR, Chine o
P e Service aptions .
B . Mext step: Expected delivery:
T Signature o@tions L
Deliver t N H
o (© o4 €30 Tty i Ehium sttorics and non-standard packaging i the Download and print your documents Wednesday, July 5,
paceage details section. :
SEARCH M ADORESS BOCE o, 2023 by 4:30 PM
Additicnad optians Shipment label R .
i imated shipping charges
S i D Aod retarences Attach shipment labels to the top of 2ach package, making sure the barcode is clearly RS s
COHEALT HAME * COMIHTIE TERAITORT * w1 |:| Ernal putbourd shipment labed (1 visible. CN¥472.50
PUF Test Reoeivir Unibesd States
D reclindke o metum bl DOWNLOAD PDF
ADDRESSLIRE 1~
e PLIN Tast Recoiver Addnss )
@ Pickupyarop off ~~ Tracking number
ADORESS LINE 2 pE—— Transaction record (1) 772623356393 M
T £
;T;;::';:_' . Sehedule 2 pickup 3 Print a detailed transaction record.
A ADORESS LIME 3 : :
e = DOWNLOAD PDF Pickup confirmation numler
FHOKE ENTERSION p— Friday, & July 2023 WU HA3 084 |—D I V °
Bl REALH TIE * e LATRETTIME MARILANLE - —
EMAIL = 5 2300 1230
ETATE o RS s CREATE NEW SHIPMENT
Maw ork MCHLE RS TRUCTIONS o
e Persanalized instructions
e
HEW ¥IIRE RS ORAL D IS TR TR - EDIT SHIPMENT
HIE I SO-15 ]
[J This & 2 resisential acdress (2 ki
Pichiag address
|:| St o6 New recipient in | personal address book (1 |:| s alternative pickun address
: I I R PUF Test
@ Package details L PUF Tost, POKFLILAM, 070, HK
ML OF BACKAGES WEIGHT FER BACHAGE R
o @ Billing and Tax IDs ~
DL TRARSPCATATEIH COST TS i
@ What are you shipping? . Loy fras L
@ ltems D Documesnis BiLL OUTES TANES AND FEES 70 —
Radpknt
SEARCH SAVED ITEMS O+ ADDMEW ITEM
FEDER ACCOUNT K.
DESCRIFTION HE CODE MALE M GUANHTITY WEIGHT CUSTOME WALSE
trlaoer LN 1P 1hg RS OO0 o T |
CEMDER TAX ID{ED2 K.
SHERET FIBPE «
R 4 RECIFENT TAX IDYEDRI KO,
PDECE ik CLETOMS - AT R T R R e
L] L] @ 'oid can find the shipment retancnioes in the sersce options section.
I want FedEx to bl e creste a comenarcial inve il
ADDITICRAL MYDICE IKFD DECLASKTEIN STATEMENT A shipmint reatifications L2
PISURAMCE COSTS T FREIGHT COSTS HED e e
Eidail - LANGLUAGE -
FACE NG COSTS =M HAMDLING COSTS HED plgbe st S do i oo Ereglish e r_|
| Serd trace dooamaents bo oustams eectronically frecamimended) L2 I I I Craabed Calivred
1 o Ll N, m L~ K r ] ) . D -l D |
Additicnal documents () B Extimated dolivery Ficked up
Ewciphion
UPLOWD FILE
Letterhesd and signatare (1 ADD EMAIL AODAESS
] WIEW LETTERHEAD 1]
@ wiew sianaTuRe Evpacted dalvary: Friday, 28 July 2023 by B:00 am
[J Tre sakd-ta party s not the cansignes (O Shinpirg costs USETE 20
|:| Thee ceiginator is ditferant from the shipper
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Helpful tips

Q Confirming a pickup

©® Thank you for shipping with FedEx

MNext step: Expected delivery:

Wednesday, July 5,
2023 by 4:30 PM

Download and print your documents

Shipment label ] o
Estimated shipping charges

Attach shipment labels to the top of each package, making sure the barcode is clearly

visible. CN¥4?250
DOWNLOAD PDF

Tracking number

772623356393 O

Transaction record (1)

Print a detailed transaction record.

DOWNLOAD PDF

Pickup confirmation number

WUHA3084 O

CREATE NEW SHIPMENT

EDIT SHIPMENT

fedex.com | Ship | Track | Manage

FedEx Pickup Confirmation — FedEx Express|SINA1400

®

Thank you for shipping with FedEx. Your pickup request is scheduled. FedEx will pick up your
shipment at the address below.

Company FedEx Prod Test Account FedEx Express: Confirmation no. SINA1400
Contact Name Robin Smith Total no. of packages 1

Country/Termitory G Total weight 1.0 KG

Address Express House Holly Lane Pickup Dale Jul-8-2020

Caty SINGAPORE Pickup Time 17:00

ZIP code 100001

Phone no 201337892

Customer comments

This i5s a post-only mailng. Please do not reply to this message

@ Manage your pickup

Pickup
(7) Hep w

Schedule a Package Pickup Pickup History

The following list contains the pickups you have requested using Schedule a Pickup at fedex.com. It includes completed and cancelled pickups for
up to 30 days, as well as any scheduled pickups that are still pending. It does not include any pickups scheduled through FedEx Customer Service. It
also does not include any regularly scheduled pickups at your location.

You can sort and view details on any of the pickups below. If a pickup is still pending and has not been completed, you can also edit or cancel it.
Choose columns

v m Display pickups for (30 v |days Per page Page of 1

Search [Search ]in[ Pickup date

the past
[:] Pickup date “ Pickup time Confirmation no. Address Status Pickup type
07/04/2023 10:30am - 7:30pm HHPA4003 11/F, CORE E, CYBER Cancelled FedEx Express

O) 07/04/2023 10:30am - 6:00pm HHPA4004 11/F, CORE E, CYBER Scheduled FedEx Express
06/04/2023 I 3:30pm - 6:00pm HHPA4153 11/F, CORE E, CYBER Scheduled FedEx Express
24/03/2023 ?:LOOpm - 5:00pm CANA3115 1102, TOWER 1,TAIKO Cancelled FedEx Express
24/03/2023 11:00am - 3:30pm CANA3110 1102, TOWER 1,TAIKQO Cancelled FedEx Express
16/03/2023 10:00am - 12:00pm |HHPA4043 11/F, CORE E, CYBER Cancelled FedEx Express
16/03/2023 10:00am - 1:30pm HHPA4041 11/F, CORE E, CYBER Cancelled FedEx Express

You may only edit one pickup at a time. Please modify your selections and try againl I
1.
m w iew/print pickup details

« Check the pickup confirmation number on
confirmation page, if no confirmation number
is provided, your pickup request might be failed*

 You can check your pickup history and
rearragnge pickup by using “Schedule &
Manage Pickups”

*The ready time might have passed when the shipment
is finalized

- Receive email it you have entered
email in pickup notification

You can cancel or edit pickup using
“Schedule & Manage Pickups”

. Check the pickup record you would like to
cancel or edit

I Click “Cancel pickup” if you would like to
cancel* any pickup record

1. Click “Edit pickup” if you would like to edit**
any pickup record

*For pickup cancellation, we support cancel multiple
record at once, and you may check multiple record
to be canceled

**If you edit an existing pickup, you will receive a new
confirmation no., and the current confirmation no.
will be abandoned

05




Helpful tips

@ Special instruction

Apart from the preset options, you can also tell us your special instruction in short form (due to
the limit of 25 characters) by selecting “Personalized Instruction”,so our courier would be notified
from the pickup order.

2. Package Information @ Help

@ rickup/drop off @ Pickup/drop off o~
Schedule a FedEx Express Pickup ) .
“ou can schedule FedEx Express pickups for either the same day or the next Choose a pICkUp ord P off OptIOﬂ PFICKUR/DROP OFF =
business day. All shipments must be ready when the courier arrives. o

Schedule a pickup

(:D Alert: If your shipment contains any package/skidover 68 [ R

kg OR if your fotal shipment weight is over 300 kg, ; ~
plzase contact FedEx Customer Service for pickup Schedule a pickup PICKUP DATE *
and beoking arrangements. Frid 38 Julv 2033 S
: ~ naa u
— Package information for FedEx Express pickup Friday, 28 July 2023 ¥ ¥
* Total no. of packages READY TIME * LATEST TIME AVAILABLE *
REe ] s R v READY TIME * LATEST TIME AVAILABLE *
* Total weight | =~ | 5 08:00 13:30)
P lized instruct
* Pickup date [ 15/09/2022 |
nnnnnnnnnnnnnnnn PICKUP INSTRUCTIONS .
* i 10:30 am [ PUP 1500-1630 : : )
Ready time | | Personalized instructions
* Latest time available [ 6:00 pm v Fickup addrass

D Use alternative pickup address
. PERSONALIZED INSTRUCTION *
Location of packages or | |

special instructions (Mot to exceed 25 characters) RGeSk PUP 1500-1&30
PUP Test, POKFULAM, 070, HK

* One or more shipment | Select A |
contains = - Pickup address
* Is going to Elec , .
|:| Use alternative pickup address
One or more shipment [ Select v |
contains NEXT
Is going to [ Select v | PUP Test
i Select ~ to ‘Notifications'
Eﬂﬁ;{‘;ﬂm& T | | PUP Test, POKFULAM, 070, HK
Is going to [ select v |
One or more shipment [ Select W |
contains
Is going to [ selact W |

If you want to schedule a pickup within a shorter time window up to 1.5 hours,
please input “PUP 1500-1630” (1500-1630 be the time you want our courier to arrive).
We will try our best to arrive subject to the traffic condition or other contingency matters.

PUP: Pickup, AWB: Airwaybill, CTC: Contact customer, B4: Before, 1/F: 1st Floor.

Instructions Short form due to limit of 25 characters

Pickup between 1500-1630 PUP 1500-1630

Lunch break during 1200-1300 LUNCH 1200-1300

Contact shipper before pickup CTC B4 PUP

Indicate total shipments in one pickup e.g. 3 3AWB

Indicate the pickup location e.g. 1st Floor of building PUP AT 1/F
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