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Search / Download - Invoice(s)

You can search and download the invoices/tracking

ID/payment reference by the preferred file type under
‘Search/Download’ option.

The steps are as follow,

1. Click on the ‘New Search or download’ under
‘Search/Download’ and provide the values for search.

2. Click on the ‘Search’ button.

3. It will re-direct to the View/Download Search Results

page. Please select the result(s) and click on the ‘Create
Download File’.

4. It will re-direct to download centre page, your
download file will be prepared.

5. Once the file is ready, you can click on it and download.
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Download Results @ Help

“You have 1 file(s) ready for download

Piease click refresh list to see the files you selected. If they do not appear immediately, please wail a few minutes and try again
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Only invoices viewable in FedEx Billing Online are available for download.

‘You must execute a search to generate a download file. Use a previously saved search or create a new search
that you have the option to save. Note: Results will not include “non-standard" invoices
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Search / Download -
Custom Documentation

You can search and download your customs
document (paperwork) for your duty/tax
shipments.

The steps are as follow,

1. Click on the ‘New Search or download’ under
‘Search/Download’, select ‘Tracking ID’ as the

search criteria and key in the air waybill number

and click ‘Quick Search’.

2. Select the duty/tax shipment record and you

will re-direct to the Express Duty/Tax Shipment

Detail screen. Click on the ‘Download Custom
Documentation’ link.

3. It will re-direct to download centre page, your

download file will be prepared.

4. Once the file is ready, you can click on it and
download.

Note: The availability of custom documentation may vary by countries or
territories.
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You must execute a search to generate a download file. Use a previously saved search of create a new search
that you have the option to save. Note: Results will not include "non-standard” invoices.
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Air waybill no <Prev 770438465
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My Files Ready for Download or Viewing
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The following files have been created for download. Click on the file name to save it to your system.
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Search / Download - Credit Note

You can search and download the Credit Note for
your invoice with credit adjustment.

The steps are as follow,

1. Click on the invoice that has the adjustment on the
summary page.

2. Click on the ‘View Invoice History’ button.

3. Scroll down to the section ‘Invoice Adjustment and
Payment Applied’

4. Click on the PDF icon for the credit note.

5. The PDF Credit Note will be opened via their
Adobe Reader software in another window.

Note: The availability of credit note may vary by countries or territories.
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nvoice List (Paid/Closed) @ Helg

For invaices older than 31 ays, please click here.
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Billing Information Charge Summary [FView Details
Invoice no. Total standard charges 5,108.96
Account no Total discounts 2,043.58
Control no Total additional charges 1226%
Store 1D no. Total taxes 0.00
Invoice type Freight Total invoice amount AUD 4,292.34
Invoice date 08-Nov-2022 Four thousand Two Hundred Ninety Two and Thirty Four Cents
Due date 06-DEC-2022
Invoice status Closed
Balagce d AUD0.0O
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Startng Balance %9n2020  SGD 00 28
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