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FiT (FedEx Import Tool)
User Guide

Whatis the FiT (FedEx Import Tool)?

FiT (FedEx Import Tool) is a one stop, free, fast, and user-friendly solution
for managing the clearance of import shipments.
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Benefits

It's designed to empower users to actively oversee and monitor import shipments electronically, anytime,
anywhere.

View your import shipment clearance Update pre-clearance instructions
status and stay up to date timeously. with ease.
p Upload required customs clearance Download post clearance-related
C N J) documents such as KYC and documents whenever you need
commercial invoices. L them.

Available 24/7, giving you the

Pay duties and taxes directly through 24 freedom to track your shipments at
the tool, saving you time and effort. your convenience for up to 90 days
after pick up.

What you need to access FiT

To use FiT, make sure you have internet access and a web browser. For the best
experience, update your browser, and we recommend viewing the tool on Google

C — 3 Chrome with a 100% layout.
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Access FiT (FedEx Import Tool)

Go to: https://www.fedex.com/en-in/fit. This page details the login process, features and Frequently Asked
Questions.

There are two ways to access FiT.

— Click on ‘Thave a fedex.com User ID' to login with your fedex.com user id and password.

— Click on ‘1don’t have a fedex.com User ID’ to login with your contact details associated with the shipment.
You will receive a one-time verification code to authenticate your access.

Whether you’re a sender, recipient orimporter, you can access FiT. Both FedEx
Account Holders and Non-Account Holders can access the tool.

Accessing the FIT

| have a fedex.com Idon’t have a
UserID fedex.com User ID

Log in with your fedex.com User ID and password. Log in with your email address/mobile phone number
associated to the shipment*

*You'll receive a one-time authentication code sent to your email

and/or mobile phone number to authenticate your access.

Shipping~  Tracking~  Support~  Account

Enter your user ID and password to log in

CREATE A USER ID FOR AN EXISTING ACCOUNT

USERID

Enter the fedex.com User ID and
PASSWORD Password and click on ‘LOG IN’.

[J Remember my user IC

FORGOT YOUR USER ID OR PASSWORD?

Need help?

CUSTOMER SUPPORT



https://www.fedex.com/en-in/fit

Access FiT

— Post login, you can view the

F-Fedex mport Too ® 9
shipments that match with
e B3 B @5__ ® 9 . the accounts associated to
——— this fedex.com User ID.
— Authenticate your
My shipments detalls R access using a one-time
o verification code to
view and track shipments
- e . — associated with your

contact details.
)

Select the contact detail you would like to verify and click on ‘VERIFY?.

After clicking on Verify you will receive a one-time verification code on your phone and/or email as
selected.

Enter the code received and click on ‘SUBMIT to login.
The FiT dashboard will now load with additional shipments that are associated with your contact details.

D Select all
% Mobile number

Primary mohile number

0000000000

B email

[:] namesurname(@company.com

VERIFY

SKIP

e Message Hep  Q Tellmewhatyouman

“ Do

VB0 = |6
Delete Archive "D Reply A Share i«

& Iforward O | Tesms | Apps |

pakued | £ | [TF]
) Bcategorize = | B+ |
A~ | policy~ O followup~ | [ -

s 7l edung Language | Zoom

mesive | T

Delete Respend Tooms | rgn Quick Steps

‘edEx Verification Code
. FedEx <FedEx@message fedex.com> © O Repy | © Ryl | Fond | B
1) Clck he o downkoad pictures. Tohelpprotet your pevacy, Outlosk auomasic downioad of some pcure -

Hi, 984303 is your FedEx verification code.

This code will expire in 15 minutes and will only work one time
Do not share this code with anyone.

Thank you for choosing FedEx

essage. This emad was sent from an unattended mailbox

View a3 webpage




Access FiT

Login process for ‘l don’t have a fedex.

Enter either mobile number oremail  comUserID’.

— If you do not have a fedex.com User ID; you can
login with your contact details linked to your
shipment. You can login with either your mobile

Provida your ol mimisrfo srearained upcstes nc a Samiess g axporkence ohone number or email.

— Enter your mobile number and click on ‘Login’.

— You will receive a one-time verification code on
your phone.

— Enterthe code received on SMS.

— You can also track additional shipments that are

Email or mobile number

0000000000

LOGIN

associated with your email. You will receive a one
time verification code on your email for the

same.
(] [ ]
FiT Dashboard interface.

FIT-FedEx Import Tool (@)
Shipment Status © 1,800 [ 200 Ep 246 © 1,000 @ 2700
Summary —= E _ -
Filtered view based on My shipment details
Se|eCtIOﬂ | DOWNLOAD L, MANM’:EVIEW@

TRACKING NUMBER ACTIONS INVOICE VALUE v SENDER COUNTRY SENDER COMPANY SHIP DATE v
121213123486 Upkoad documents 1003408 Niaiiend 0571072023
121213123456 Upload documents 10034 INR Great Beitain 05/10/2023
121323120032 Upload documents 80.34 INR Germany 05/10/2023
121213123456 Upload documents 10034 INR Great Britain 05/10/2023
121323120022 Upload documents 10034 INR Ilcetand 05/10/2023
128899123450 Upload documents 10034 INR Iretand 08/10/2023
121213123456 Upload documants 100.34 INR Netherand 05/02/2023
121213120089 Upload documents 100,34 INR Nethedand 05/01/2023
128899123450 Upload documents 100.34 INR Netherdand 04/15/2023
121213123456 Upload documents 100,34 INR Denmark 04/15/2023

121213120000 Upload documents 10034 INR lewland 04/15/2023

The bar highlights the shipment status.
By default, the dashboard shows the ‘Document missing’ tab. You can select any of the statuses to get a
filtered view.

The tool displays 4 shipment statuses; action is required on 2 statuses - Document Missing and Payment
pending.
In Transit: Your shipment is on the way to destination countries / territories.

Document Missing: Some customs documents are missing and pending, users to upload related
document.

Payment Pending: Duties and Taxes are pending payment.

Customs Cleared: Shipments are cleared by destination customs.
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FiT Dashboard view

Tracking Number Search FAQs Alerts
Enter exact tracking # to search - KYCFAQ New AWBs requiring document
— Duties and Taxes FAQ submission and duties and taxes
- FiTFAQ payments are reflected here
FIT-FedEx Import Tool @ a‘
©)] 1,800 G‘Z& 200 Ea 246 © 1,000 & 2,700

My shipment details

DOWNLOAD [, || MANAGE viEw {c:))

TRACKING NUMBER ACTIONS INVOICE VALUE v SANDER COUNTRY SENDER COMIANY SHIP DATE v

121213123456 Upload documents 100.34 INR Nethoriand 05/10/2023

121213123456 Upload documents 100.34 INR Great Britain . 05/10/2023

121323120022 Upload documents 8034 INR Germany - 05/10/2023

129213123456 Upload document ts 100.34 INR Great Britain . 05/10/2023

121323120022 Upload documents 100,34 NR eland - 4 05/10/2023

128899123450 Upload documents 10034 NR Treland “ 05/10/2023

121213123456 Upload documents 10034 NR Nethertand 4 05/02/2023

121213120089 Upload documents 100,34 NR Netherland ; 05/01/2023

128899123450 Upload documents 100,34 R Netheriand -(l 04/15/2023

121213123456 Upload documents 100.34 NR Denmark 1‘ 04/15/2023
Download Manage Dashboa iew

ge Dashboard V

Download the dashboard view to a CSV file Add / delete dashboard columns

as per your preference

Dashboard Columns and Manage View:

While there are 8 default columns preselected, you can customize your own views through Manage View :
- Alerts: Click £) to view AWBs requiring document submission and duties and taxes payments.

FAQs: FAQs related to KYC, Duties and Taxes are displayed under (2) .

Download: Download the dashboard report.

Tracking Number Search: Enter the tracking number to search.




FiT Dashboard view

FIT-FedEx Import Tool (@] (A

AWB Detail Page
Click on any AWB to see its
detailed page.

& macx
398482603  cocomnr mssme

There are 4 key sections for each e
AWB:
— Shipment Details

[\ Clearance documents are requined. Visit ‘Documents’ section to submit

ReCIpIeﬂt aﬂd Seﬂder Deta”S Baceliii = s LY Customs clearance instruction @

NOTE: Recommend 10 inchucke type of ceclarseion, clesrance Instruction, contact

Documents Shipment details ot ot Paioa S0 el SO for 017 gt 0 OB 0 Yy N neeOee

TRACKING NUMBER FROM ™

Payments o ot Coms CRira WEocTon o cobecs S Ao

SENDER NAME INVOICE AMOUNT S paTe

Customer pending actions are P
highlighted across all these Services detals (Ccanees ) seND

SERVICE TERMS SPECIAL

sections for your quick reference.

FIT-FedEx Impart Tool @
& Back

3232123234 cocommrrmme
Recipient and Sender
details section
If a shipment requires KYC D) Ovrer ot e et v Dt e e
documents for Customs g T —
clearance, the link ‘Submit KYC’ Recm.emdeta..s— susmirave (7
will be visible here. Upon clicking commany &
this link, you will be redirected to Shsionn Ao ki)
upload KYC documents of the
recipient / importer. T PRE——

ADDRESS EMAIL NOTE: Recommend to inchuce type of declaration, chearance instruction, contact
name, phome number and emal 3dnss for our 3pent 1o reach out to you if needed.

Enter Import Customs Clearance instruction for clearance agent approval

2507250 characters

Sender details

(cancer )  SEND

SENDER NAME COMPANY ACCOUNT NUMBER
ADDRESS EMAIL
PHONE NUMBER ALTERNATE NUMBER




FiT Dashboard view

KYC document
submission

The information will be pre-
populated with the details that
are already available, enter the
missing information to continue.

Select the relevant fields based
on your type of import.

Upload the required document.

Review and accept the terms &
conditions.

Confirm the details and click on
continue.

 Verification
10 min appros O% dore

Verification details
Air way bl (Tracking) Number *
Congignee Name *

please emer corsgree rame

Maobile Numbier *

pirane eoter mobde number

Email i *

Who is the receiver?

Individual Company

Mandatory documents required for KYC process
Select Document(s)”

Aadhaar Card

"Mandatory document{s) are 810 selected

e e

Consignee Detalls Summary

Personal details




FiT Dashboard view

Documents section

Click the tab ‘Submit
Documents’ to upload clearance
documents.

Download clearance related
documents such as:

Air WayBill, Commercial Invoice,
Packing List, Duty and Tax Invoice
and Bill of Entry (BOE).

Microsite flow fora
clearance document
submission

Tool will pre-populate the
available information, enter the
missing information to continue.

Upload the required document
and click on ‘Continue’ to make a
submission.

FIT-FedEx Import Tool

& Back
3232123234 cocommrrmssme

& Clearance documents are required. Visit'Documents’ Section to submit

Shipment details Recipient & Sender details Documents Payments
Documents
Upload documents SUBMIT DOCUMENTS [

Jocument 1 re

Download documents

Commencial ivoice

. COMMIRCIAL BVOKE

Verification details
Alr warybill (Tracking) Number *
Consignee Name *

Mabile Number *

Pleane enter mobde number

Eonail i *

¢ Documentation

Documents required for Clearance process

Remarks: ACCS TO DMS

Itemized invoice with HSN Details

Irvolce is missing information - HSN code and hence cannot be used for filing for chearance

Remove Document

Document Name

®

Select a file

Browse

DOWNLOAD DOCUMENTS &

Customs clearance instruction
nor Pp— st
0
END
0% done
—
60% done

Read Guidelines




FiT Dashboard view

FIT-FedEx Import Tool o8
& macx
121312001 s

JN\  poy cutstandiog duties snd tases

(]
Payments section
The section will be visible if there Sometgeun Moot bsendanan Dot Pt 2\ oo e o © .

e, phone ruambes a0 madl sdoess for out Bent 10 ich ovl 10 yow H Aeded.

are outstanding duties and taxes | payments

Enter impart Customs Clearance Instruction for clearance sgent approvis!

on your shipment. Com )| b

Click on ‘PAY NOW".

(cancer )  SEND
import Duty 21,50000 e
Other charges 050000 v~
Tax (GST) 8220
Deductions 23240
Total 7231460

Email for payment acknowledgment
— Enteremailid to receive

email acknowledgment post Please enter your Email to receive payment acknowledgment.
payment.
- Select the preferred payment
method and enter the details.
— The payment
acknowledgment will be sent

to the email id provided.

Customs Clearance Instructions

The customs clearance instruction window will be available across all sections and will be open for a limited
time in the shipment journey. During this time, you can enter the instructions, which would be further passed
to the FedEx clearance agent for review.

Email

Input Customs Clearance Instruction Instruction under review

I | ,.<toms Clearance Instruction (D) |/ semes aeview

FIT-FedEx Import Tool @ E:\

& macx NEXT SHIPMENT DETARS  —)
Your import customs clearance instruction has been
121999198456 =masse submitted. Our clearance agent will review the request
e i dar e D) @ within three hours. For information provided out of
HoTe ety st et o i o operation time, we will process as soon as possible on
Shipment details : the next working day.Operation Hours: Monday-
S — “’ G ——— Saturday 9.00 to 6:00 IST (except public holidays)

" sam DATE
SENDER MAME INVOICE AMOUNT T

Services detals O O @ RECIPIENT
e wam, Clear in courier code




FiT Dashboard view

Instructionis approved

Custom clearance instruction ()  Approvep

O ﬁ FEDEX AGENT APPROVED ./

The Customs clearance instruction has been accepted and we

will process your shipment accordingly.

O @ RECIPIENT
Clear in courier code

Instructionis rejected

You can submit new instructions provided the
clearance window is still open for accepting any
instructions.

Customs clearance instruction (1) resecTep ®

NOTE: Recommend to include type of declaration, clearance instruction, contact
name, phone number and email address for our agent to reach out to you If needed

Enter Import Customs Clearance instruction for clearance agent approval

250/250 characters

F
( CANCEL /‘; SEND

) @58 AGENT 1 REJECTED ®
7/

The import Customs clearance instruction has been rejected.

Please revise your instruction and submit again

C) @ RECIPIENT

Clear in courier code




View Pending actions on your shipment
through the tracking page

Outstanding duties & taxes Pending KYC / Clearance document
_ il S ook
FedEx® Tracking Track anather shipment  Local Scan Time SCHEDULED DELIVERY DATE DELIVERY STATUS TRACKING 1D
ThUI’Sday Ontheway @ 398482333603 7 1 [
SCHEDULED DELIVERY DATE DELIVERY STATUS TRACKING 1D —_—
. 7/20/2023 by 800 pr
Th d Ontheway @ 121312001 £ 7/20/2023 by 800 pm New York, NY, US
ursaay Estimated between 1:30 pm
and 5:30 pm Label Created
7/20/2023 by 8:00 prr o 07/17/2023 805 am
. Mew York, NY, US
Estimated between 1:30 prr
« 30 pIT Labe! Created WE HAVE YOUR PACKAGE
and 5:30 pm eT/i7 72008 G A\ AKnow Your Customer (KYC) documentis needed. bt
1, Upload document 07/17/2023433 pm
WE HAVE YOUR PACKAGE
A\ A dutiesand taxes payment s due Naw York, NY, US
g ustoms clearancs is needed.
& Provide payment 07/17/2023 433 pm S o = ON THE WAY
L. Provide information Paris, FR
07/18/2023 710 am
Want updates on this shipment? Enter your email and wel do the rest ON THE WAY

Paris,FR Want updates on this shipment? Enter your email and wel do the rest!

EMAIL ADDRESS SUBMIT 07/18/20237:10 m ®  OUTFORDELIVERY
EMAIL ADDRESS SUBMIT |

T0

MORE OPTIONS «  OUTFORDELIVERY Delhi, IN
MORE OPTIONS
o Scheculed Devery Dote
Delhi, IN 1/20/2024 by 800 pm
Manage Delivery o~ i estimated between 1:30pm - 400 pm
et Debwery Cate o &
7/20/2022 by 8:00 pm Manage Delivery | View travel history

estimated between 1:30 pm - 4:00 pm

L View travel history

Paying duties and taxes

How can I make duties and taxes payment?
Make duties and taxes payments by accessing the shipment details and clicking on ‘Pay Duties & taxes’ to
view and settle any outstanding duties and taxes payment.

Which payment methods can | use for online paymentinFiT?
You can use various payment methods, including:

— Credit cards (Visa, Master, Rupay, Diners, AMEX)

Debit cards

Unified Payment Interface (UPI)

Net banking/internet banking (retail and corporate)

Cash cards/wallets

— Equal monthly installments (EMI)

How do | know if FedEx has applied my payment?

A payment receipt will be sent to the payer’s email address, and in FiT, the payment status will be updated.

Alternatively you can also view the pending actions on the shipment via the tracking page.

Go to FedEx Website . Enter the Tracking ID under the Tracking Tab =. Click on Track =. Search
result will be displayed =. If there is any pending action, the message will be displayed = Click on
the link to complete the action.
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https://www.fedex.com/en-in/tracking.html

Customer support

Need further informationonFiT:

Go to fedex.com Scan the QR code to access the tool

< 13



https://www.fedex.com/en-in/fit
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