
FedEx® Billing Online
If you have concerns about an invoice or specific shipment and need 
to dispute it prior to payment, you can easily submit a dispute online 
through FedEx® Billing Online (FBO).  FBO is an online invoice 
application that allows you to track invoice status, dispute charges, 
download invoice data, and even pay invoices online. 

Benefits of using FBO to raise invoice disputes
▪ Direct submission: You can submit a dispute directly from within 

FBO while you are reviewing the shipment details in the 
application.

▪ Time saving: FBO provides common dispute types and reasons 
from which you can easily choose.

▪ History of disputes available: FBO keeps a history of disputes 
raised under each invoice for your record.

▪ Flexible options: FBO allows you to dispute a specific shipment 
or an entire invoice covering multiple shipments. 

Not registered yet for FedEx® Billing Online?
Just fill in the enrolment form here and we’ll register for you.  It’s that 
simple!  The registration process will take about 3 business days to 
complete.   If you prefer to register yourself, you can click here to 
download our FBO user guide that will lead you step-by-step 
through the online registration process.
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Step 4:    Click the “Dispute” button in the lower right-hand corner

(A) Steps to raise a dispute for individual shipments

Step 3:    Select the shipment (air waybill) under “FedEx Invoice Details” 

Step 2:  Select the related invoice under “Account Summary”

Step 1:  Click here and go to FedEx® Billing Online where you can log in 
with your fedex.com User ID and password.  

https://www.fedex.com/en-sg/billing.html
https://www.fedex.com/en-mw/billing.html


Step 5:    Select the “Dispute type” and “Dispute reason” that apply to 
your shipment

5.1 Dispute type:  Incorrect Account
▪ If you select “Rebill to the shipper” as the dispute reason, then provide 

a written description in the text box provided (“Additional Dispute 
Comments”) which could help with our investigation.

▪ Click on the “Submit dispute” button as the last step. 

Description of the dispute : 
e.g., “I was unaware of this 
shipment so should not have 
been invoiced for it.”

Enter a different FedEx 
account number to be 
rebilled for the shipment.

(A) Steps to raise a dispute for individual shipments

▪ If you select “Rebill to another account” as the dispute reason, then you 
must enter another payer account number in the text box provided 
(“Account no.”).  The new payer account must be valid and must have 
agreed to be rebilled.



Description of the dispute (examples):
• Weight should be lighter, at XX kg.
• Dimensions should be L * H * W (cm/in).
• Service type should be 25kg box. 
• No discount was applied on my shipment.

(A) Steps to raise a dispute for individual shipments

5.2 Dispute type:  Incorrect Charge
▪ Select the reason most relevant to your shipment, and then provide a 

written description in the text box provided (“Additional Dispute 
Comments”) which could help with our investigation.

▪ Click on the “Submit dispute” button as the last step. 

Step 5:    Select the “Dispute type” and “Dispute reason” that apply to 
your shipment



Description of the dispute (examples):
• It was a return shipment.
• Shipment was damaged when I  

received it.

(A) Steps to raise a dispute for individual shipments

▪ Click on the “Submit dispute” button as the last step. 

5.3 Dispute type:  Service Failure
▪ Select the reason most relevant to your shipment, and then provide a 

written description in the text box provided (“Additional Dispute 
Comments”) which could help with our investigation.

Step 5:    Select the “Dispute type” and “Dispute reason” that apply to 
your shipment



Step 2:  Select the invoice to be disputed under “Account Summary”

(B) Steps to raise a dispute for an entire invoice

Step 3:  Click the “Dispute invoice” button under invoice summary  

Step 1:  Click here and go to FedEx® Billing Online where you can log in 
with your fedex.com User ID and password.  

https://www.fedex.com/en-sg/billing.html
https://www.fedex.com/en-mw/billing.html


Description of the dispute (examples):  
• Shipments under dispute include AWB1, AWB2, 

AWB3, etc.; and
o If weight-/service-related :  You must 

indicate correct weight or dimension or 
service type;

o If rebilling to another account: You must 
indicate new billing option and the new payer 
account to rebill;

o If surcharge-related: You must indicate 
surcharge type.

(B) Steps to raise a dispute for an entire invoice

Step 4:    Select the type of dispute you want to initiate

▪ Provide a detailed written description in the text box provided 
(“Additional Dispute Comments”) which could help with our 
investigation and lead to quicker resolution.

▪ Click on the “Submit dispute” button as the last step. 



(C) How to view invoice history and related disputes

Step 2:  Select the invoice of interest under “Account Summary”

Step 3:  Click “View Invoice History” button

Step 4:  Scroll down the history page.  If a dispute was raised in FedEx® 
Billing Online for this invoice,  such activities will be listed here.

Step 1:  Click here and go to FedEx® Billing Online where you can log in 
with your fedex.com User ID and password.  

https://www.fedex.com/en-sg/billing.html
https://www.fedex.com/en-mw/billing.html


1.  How long will it take to resolve a dispute involving my invoice if I 
submit the query through FedEx® Billing Online?
▪ We aim to resolve basic disputes within 5 business days.   

When you go online to submit a dispute request through FedEx®
Billing Online, you will receive an acknowledgement email from us 
confirming its receipt.

2. How do I download credit notes using FedEx® Billing Online?  
▪ Please refer to the user guide available here to search/download 

credit notes from within FedEx® Billing Online (FBO). The 
availability of credit note may vary by countries or territories.

▪ Benefit of submitting invoice disputes online through FedEx® 
Billing Online.
For invoice disputes involving automatic rebilling of charges, the 
outcome of our investigation will be shown instantly on-screen.  It 
will show that the rebill request is either approved or declined.

Frequently Asked Questions

https://www.fedex.com/content/dam/fedex/meisa-middle-east/downloads/Fedex_FBO_UserGuide_en-mw.pdf

