Raise an Invoice
dispute the easy way:

by using FedEx®
Billing Online

FedEx® Billing Online

If you have concerns about an invoice or specific shipment and need
to dispute it prior to payment, you can easily submit a dispute online
through FedEx® Billing Online (FBO). FBO is an online invoice
application that allows you to track invoice status, dispute charges,
download invoice data, and even pay invoices online.

Benefits of using FBO to raise invoice disputes

» Direct submission: You can submit a dispute directly from within
FBO while you are reviewing the shipment details in the
application.

» Time saving: FBO provides common dispute types and reasons
from which you can easily choose.

» History of disputes available: FBO keeps a history of disputes
raised under each invoice for your record.

» Flexible options: FBO allows you to dispute a specific shipment
or an entire invoice covering multiple shipments.

Not registered yet for FedEx® Billing Online?

Just fill in the enrolment form here and we’ll register for you. It’s that
simple! The registration process will take about 3 business days to
complete. If you prefer to register yourself, you can click here to
download our FBO user guide that will lead you step-by-step
through the online registration process.


https://forms.office.com/Pages/ResponsePage.aspx?id=E8hFuebc-EGEV1oSwv4Vv4utUUQdbCpAu0SgqRcfudhUNE1HNTlJRDU5RlFGWFMxNFpHUklKWDNESi4u&wdLOR=c0B520E71-4CEB-48AF-BAA8-C56FC9633CE5
https://www.fedex.com/content/dam/fedex/meisa-middle-east/downloads/Fedex_FBO_UserGuide_en-in.pdf

(A) Steps to raise a dispute for individual shipments

Step 1: Click here and go to FedEx® Billing Online where you canlogin
with your fedex.com User ID and password.

Step 2: Select the related invoice under “Account Summary”

SearchDownload v|| My Options W

o o]

welcome, I

Please allow up to 24 hrs for payments and credits to be reflecied on your 3ccownt
Account Summary @ Help
Primary Account 135 ~ Add an account
Currency Original Charges Payments or credits Total due Past Due
SGD 36.055.34 5.994.93 29,0683.41 29,063.41|
| Past Due || PaidiClosed ” In Dispute rch all
Invoice List (All-Open) 3 Help
Filter by  Mone selected Resulls per page 10 w
Select all Invoice no.  View/pring Invoice fype Invoice date Due date Account no. Invoice Original Charges Balance Payment Currency
] status dus status
O I - S I Freight 25.0ct-2022 24-Nov-2022 13  PasiDue 627057 352428 SGD

FedEXx Invoice Details

Filter by = MNone selected W

Resulis perpage 10 w

Select all Air waybill Date Product group  Reference Payor Status Meter Shipper Original charges Balance due|
no. Account
I 252+ Eg‘z’;""' 3rd Party Closed 26177 13 2646.29 0.00
30-Now-
o7 > ), 3rd Party Past Due 100158390 1> 140430 1,404.30
4252 gg‘;;""" 3rd Party Past Due 126177 13 666.35 666.35,
2524 S 30 3rd Party Past Due 126177 134 140430 1,404.30
30-Nov- d-any-mma
79487 5022 e 3rd Party Past Due 100031802 13 14933 14933

Step 4:

Click the “Dispute” button in the lower right-hand corner

Transaction Details

@ Help

= Hide

Sender Information

S & E SERV LTD & PARTNERSHIP
COMMERCE COURT W FLR 55
COMMERCE COURT W FLR 55
I -«

CA

Shipment Details

Ship date 07-DEC-2022
Payment type 3rd Party
Service type P
Package type o1
Vveight 6.80kgs

Customer Reference
Reference #2

GREEN104550 C0000104550

Reference #3

Pieces 1
Meter No. 100445095
SGD

Declared value

Recipient Information

P-84055-INTRA-CA-AUTO
1900 SUMMIT TOWER
SESR21ICB-1010
MISSAUSSAGA ON L4V 1C5
CA

Charges

Freight Charges

Fuel Surcharge

Peak Surcharge

Third Party Biling Surcharge
OT HST for Express

Total charges

SGD78.16



https://www.fedex.com/en-sg/billing.html
https://www.fedex.com/en-in/billing.html

(A) Steps to raise a dispute for individual shipments

Step 5: Select the “Dispute type” and “Dispute reason” that apply to
your shipment

5.1 Dispute type: Incorrect Account

» [If youselect “Rebill to the shipper” as the dispute reason, then provide
a written description in the text box provided (“Additional Dispute
Comments”) which could help with our investigation.

Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner, please do not use this form for support requests.

Clear all fields
Dispute Information @ Help
FEERTIED, 135- Additional Dispute Commentis
Not hi t
Invoice no sso oty Shipmen
Ainwaybill no 425243 7
Dispute type Incorrect Account v

4

Dispute Reason Rebill to the Shipper hd

Description of the dispute:
e.g., “l was unaware of this

shipment so should not have
been invoiced for it.”

Back

» If you select “Rebill to another account” as the dispute reason, then you
must enter another payer account number in the text box provided
(“Account no.”). The new payer account must be valid and must have
agreed to be rebilled.

Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner. please do not use this form for support reguests

Clear all fields

Dispute Information @ Help

Account no 13

S Account no s0+
Invoice no. ssc
Aireraybill no 42524

Enter a different FedEx
account number to be
Dispute Reason Rebill to another account rebi”ed for the shipment.

Dispute type Incorrect Account A4

||

Eack

» Click on the “Submit dispute” button as the last step.



(A) Steps to raise a dispute for individual shipments

Step 5: Select the “Dispute type” and “Dispute reason” that apply to
your shipment

5.2 Dispute type: Incorrect Charge

= Select the reason most relevant to your shipment, and then provide a
written description in the text box provided (“Additional Dispute
Comments”) which could help with our investigation.

Back
Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner. please do not use this form for support requests.
Clear all fields
Dispute Information @ Help
PR 13- Additional Dispute Commenis
Invoice no. ss
Ainwaybill no 4252+
Dispute type Incorrect Charge v
“
Dispute Reason  Dimensions w MaxNnum character limi is 1000
Please select
Dimensions
Weight
Service Type
Duplicate Shipment
Saturday Delivery Surcharge o o o
Other Surcharge Description of the dispute (examples):
Delivery Area Surcharge

g:eiti;ngliiz::fngsurcharges ° Welg ht should be |Ig hter, at XX kg

I | et S . Dimgnsions should be L * H* W (cm/in).
+ Service type should be 25kg box.

'—I « No discount was applied on my shipment.

Back
Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner. please do not use this form for support reqyests.
Clear all fields
Dispute Information I @ Help
Nmrioss, 13 Additional Dispute Comments
— s dimension should be 20*30*35 cm
Airwaybill no 42524+
Dispute type Incorrect Charge v
Y
Dispute Reason  Dimensions 2 e

Submit dispute

Back

» Click on the “Submit dispute” button as the last step.



(A) Steps to raise a dispute for individual shipments

Step 5: Select the “Dispute type” and “Dispute reason” that apply to
your shipment

5.3 Dispute type: Service Failure

= Select the reason most relevant to your shipment, and then provide a
written description in the text box provided (“Additional Dispute
Comments”) which could help with our investigation.

Back
Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner, please do not use this form for support requests.
Clear all fields
Dispute Information @ Help
BT 135- Additional Dispute Commenis
Invaice no. sss
Ainwaybill no 4252410
Dispute type Service Failure v
4
Dispute Reason Please select hd Maximum character limit is 1000.
Never Shipped
Lost or Damaged
Shi Returned
Delivered Late \

Description of the dispute (examples):

* It was areturn shipment.

* Shipment was damaged when |
received it.

Back
Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a imely manner, please do not use this fomp for support requests
Clear all fields
Dispute Information I @Help
1
T 13O Additional Dispute Comments
Invoice no. ssc shipment lost
Airvaybill no 1252457
Dispute type Service Failure v
4
Dispute Reason Lostor Damaged ¥ Maximum character limitis 1000.

Submit dispute

» Click on the “Submit dispute” button as the last step.



(B) Steps to raise a dispute for an entire invoice

Step 1: Click here and go to FedEx® Billing Online where you canlogin
with your fedex.com User ID and password.

Step 2: Select the invoice to be disputed under “Account Summary”

m| SearchDownload v” My Options vl

Wetcome, IR

Blease allgw up 1o 24 hrs for payments and credits 1o be refiecled on your Accoun
Account Summary D Help
Primary Account 135 I ~ Add an account
ITEnCy Original Charges Payments or eredits Total due Past Due
SGD 36,058.34 5.994.93 29,063.41 20.063.4 1|

| Pastpue || paidiCiosea || i Dispute n all
Invoice List (All-Open) @ Help

Filter by = Mone selected Resulls perpage 10 v
Select all Invoice no. Viewiprint  Invoice fype lnvoice date  Due date Accountno.  Invoice Original Charges Balance  Payment Currency
|} satus due status

O I - S I ﬂ Freight 25.0ct2022  24-Now2022 13BN PasiDue 627057 362428 SGD

Step 3: Click the “Dispute invoice” button under invoice summary

I oo | o

Invoice Detail View Back
Inveice Summary % Help = Hide
Billing Information Charge Summary EWiew Details

Totad standard charges 9.310.86

b L o

[ Prev aﬁ- Mexi> Tokal dincounts 060
Asound no. 1 Total adddonal charges 184609
Conirol no. Total Exwes o o0
Shoew 1D N 12 Total invoioe amount SGD 11,156.95
Inwcice type Fresght Ederven thousand One Hundred Fifty Sic and Minety Five Cents
Isen dale 20-0et-2022
Due date 19-HOV-2022
Insen slatus Past Due

Balance due SGDT.106.36

Derwmiload] irmv oo



https://www.fedex.com/en-sg/billing.html
https://www.fedex.com/en-in/billing.html

(B) Steps to raise a dispute for an entire invoice

Step 4: Select the type of dispute you want to initiate

= Provide a detailed written description in the text box provided
(“Additional Dispute Comments”) which could help with our
investigation and lead to quicker resolution.

nﬁiﬂiiﬂ' SearchiDownicad My Options - FIO

Sack
Dispute invoice
Flease enber amy pertinent dedails below. To ensure your dispute & processed in 3 bmedy manner, Mease do nol use this fomm for suppor requests
r @l
Dispute Information (2 Halp
Agdrional Dispute Comments
Account no 15
IFTVICE . 3019-
Dispute typs Please salert W £

Mapdmumn character limit is 1000
Incomect dscount applied
Other Inwoice dispute reason (piease specify)

\
—————————————— Description of the dispute (examples):
* Shipments under dispute include AWB1, AWB2,
AWB3, etc.; and

o If weight-/service-related : You must
indicate correct weight or dimension or
service type;

o If rebilling to another account: You must
indicate new billing option and the new payer
account to rebill;

o If surcharge-related: You must indicate
surcharge type.

» Click on the “Submit dispute” button as the last step.



(C) How to view invoice history and related disputes

Step 1: Click here and go to FedEx® Billing Online where you canlogin
with your fedex.com User ID and password.

Step 2: Select the invoice of interest under “Account Summary”

[ Account summory | TN

welcome, I

Please allgw up to 24 hrg for payments and credits o be reflecied on vour account

Account Summary 2 Help
Primary Account 135 ~ Add an account

Cumency Original Charges Payments or credits Total due Past Due

SGD 36,058.34 5,994.93 29,063.41 29,063.41|

| PastDue || paidiciosed || in Dispute | rch all
Invoice List (All-Open) @ Help
Filter by MNone selected Resulls perpage 10 w
Select all Invoice no. View/pring Invoice type Invoice date Due date Account no. Invoice inal rges Payment Currency
O status dug atatus
O I &S I ﬂ Freight 25.0ct-2022 24-Nov.2022 13 PasiDue 627057  3,624.28 SGD

Step 3: Click “View Invoice History” button
e P

Invoice Detall View i)
Involce Summary @ Help £ Hide
Billing Information Charge Summary ElView Detasls

Total standare chaspes 931086
nvoice no <Prev B-862 Next> Total Grscounts 080
Accound no. ” Total adatonal charges 154609
Conteot 5o - Foral taxes 000
Stoee 1D 0. 2 Total ivoice amount SGO 11,156.56
Invoice type Fresght Eleven thousand One Hundeed Fity S ang Ninety Frve Cents
nvoice date 20-0c1-2022
Due cate 15-NOV-2022

nvoce status Past Do

£y areo o SGO7.106 35
_W

Step 4: Scroll down the history page. If a dispute was raised in FedEx®
Billing Online for this invoice, such activities will be listed here.

Dispute Activity @ Help

Resuls perpage 10 v

Dispute Reason Date Hame Airwaybill ng

Rebill o another account 2-How-2022 -'u ED!‘.IDM-
Payment Previously Sent 28-Hov-2022 — 2547
Dimensions 25-Hov-2022 [ s
Rebil io anolher account 25-Hov-2022 U I |



https://www.fedex.com/en-sg/billing.html
https://www.fedex.com/en-in/billing.html

Frequently Asked Questions

1. How long will it take to resolve a dispute involving my invoice if |
submit the query through FedEx® Billing Online?
= We aim to resolve basic disputes within 5 business days.
When you go online to submit a dispute request through FedEx®
Billing Online, you will receive an acknowledgement email from us
confirming its receipt.

Thank you for contacting us.

We acknowledge receipt of your inquiry and can confirm that it has been passed to the relevant
team for review.

We aim to respond to all inquiries in 2 to 5 business days.
Please do not reply to this message as replies to this mailbox are not monitored.

If you wish to provide us with more information to support your inquiry, please email
fscsg@fedex.com and ensure you reference CQL 28341731 in the Subject line of your email

Kind Regards,

FedEx Express Singapore
For invoice and payment related inquiries, please go to Customer Support

Stop paper invoices now and sign up for FedEx Billing Online

» Benefit of submitting invoice disputes online through FedEx®
Billing Online.
For invoice disputes involving automatic rebilling of charges, the
outcome of our investigation will be shown instantly on-screen. It
will show that the rebill request is either approved or declined.

Back
Dispute Tracking ID
Fiease anler sy pestinent detals balow. To ansure your dispule is processad in 2 limely manner, please do nol wse this form for suppord requests
= Wour rebill request has been approved and your shipment balance has been adjusted accordingly.
Clear al feidy
Dispute Information @ Halp
Kol i 1!5::- Agiibeaal Debpail Commenty
Nek rry ¢h 3
Invoice no 8-!&2- oy e
hirvitybil s R |
Digpube type Incorrect Account >

&
Maimumn characker i iy 1000

Dispube Reasen  Rebill to the Shipper -

2. How do | download credit notes using FedEx® Billing Online?
» Please refer to the user guide available here to search/download
credit notes from within FedEx® Billing Online (FBO). The
availability of credit note may vary by countries or territories.


https://www.fedex.com/content/dam/fedex/meisa-middle-east/downloads/Fedex_FBO_UserGuide_en-in.pdf

