
CUSTOMER PROFILING SHEET

Customer signature & Co. Stamp

COMPANY NAME* :  
ACCOUNT NO ALLOTED BY FEDEX* :
ADDRESS* :

PRIMARY CONTACT PERSON :
(All fields are Mandatory) 
DESIGNATION *
DEPARTMENT *
EMAIL ID *
LANDLINE *
MOBILE

SECONDARY CONTACT PERSON :
(All fields are Mandatory) 
DESIGNATION *
DEPARTMENT *
EMAIL ID *
LANDLINE *
MOBILE 
EMERGENCY CONTACT NAME & No.

CONSIGNEE STATUTORY INFORMATION (All fields are Mandatory) 
IEC No. *
BANK NAME *
BANK AD CODE No.*
GSTN No. *

IEC BRANCH No. *

BANK BRANCH *
PAN No.*

CLEARANCE INSTRUCTIONS  (Tick mark the appropriate one) 
NON FEDEX (OWN CHA)^ 
CHA NAME & No. (In case of own CHA) 

FEDEX CLEARANCE

^Only for Cargo Clearance

Instructions :  • To be filled in BLOCK LETTERS  
 • Download this form and fill in your details. 
 •  Include your organization’s stamp and signature by authorized signatory.
 • Upload the duly filled, signed and stamped form online using the upload button. 
 • (*) Marked are mandatory fields 

SPECIAL INSTRUCTIONS  (Tick mark the appropriate one) 
EOU CLEARANCE  
DUTY EXEMPTION / DUTY FREE 
AEPC / RMC 
DGCA 

SEZ CLEARANCE 
TRANSHIPMENT TO OTHER PORT
ADC NOC 
SCHEME / LICENSE 

WLRO /PHO/ HIGH SEA SALES OR ANY OTHERSVB / PD BOND CLEARANCE
PROVISIONAL
(Please Specify)   

FINALIZED

REASONCARGO CLEARANCE ONLY
(Only in case of Scheme/ License/ DG / Temperature Sensitive & SVB cases) 

SPECIFIC CLEARANCE INSTRUCTIONS  (If Any)

SR. No. 
1
2
3

COMMODITY HSN ( HS CODE)
FREQUENTY IMPORTED COMMODITY  (If Specific)

1
2
3
4
5

FedEx Sales AE / DSM 
Employee ID 
Region  
Location  
Date of Form Filled

FOR FedEx OFFICE USE ONLY


