


FedEx Reporting
Online (FRO)

FedEx Reporting Online (FRO) gives you the
tools to access your shipment data whenever
you want and in the format of your choice. This
will streamline your business process and save
you time and money. FRO will also help you
find and analyze patterns in your shipments,
improving your decision-making.
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Registration

To register for FRO, go to the
FedEx Reporting Online %
landing page and click
Manage Reports.

Want Ingights on Your Business?

SIGN UP

Enter your FedEx user ID
and password.

=

fedex.com Legin Registration

2 You will be asked to confirm your . o
account number from the ‘Select T A e T R

= Select s FedEx account from your online profile St Account Numies

account number’ drop-down.

3 You will need to enter two recent i 1P ccountrtor:
- - Hickname this account [oplional ).
invoice numbers to complete

your registration.

If the account you want to use has S .
already been registered for FRO by
another person follow these steps.

1 Enter the account number you wish to

have aCCeSS to fedex.com Login Registration
2 Fill out your contact information along SR
with the email you used to register on e

fedex.com.

3 An email will be sent to the FedEXx
Administrator to grant you access to
the account number you indicated.
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Create a report

After registering for FRO, ok e
go to FRO Landing page 7 . ”i;'-.édEx@TrF’léporti;g

Click MANAGE REPORTS and enter the
FedEx user ID and password.

Alternatively, you can login from the Account
tab on fedex.com home page and choose
Manage Reporting Online.

Creating a report

Click on Create New Report under FedEx Repuriia SIS

Craate, nury. manage and dowsicsd

the Reports tab tap e o

Under Report Parameters select
Service and Shipment type

Manage all your reporting
needs

Select Account(s) type
e.g. National accounts, National
sub-groups,Global Entity Number* A

and Volume Summary (USD and
Billed Currency) - Invoice Date

Select Frequency e.g One time,
Recurring Click Run Report

Click - View Report Status

4 Select Reports e.g. Expense

7 Click the download button
under Options

*To know your National accounts, National sub-groups,
Global Entity Numbers contact your FedEx sales representative.
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Report types

Create reports at any level.

Summary reports

Provides summarized data by account
type including:

* One-time and recurring report options
* Year-over-year trend charts

* Interactive reports

Detail: Standard reports

Provides a more in-depth view at report
data and includes shipment-level
reporting capabilities.

%@ Detail: Custom reports

Provides the opportunity to select
and order the data fields you want for
one-time and recurring reports.

3. Salect Reportis)

Summasy ) Dwtsil: Standard ) Detail: Custom

Flaport amer

© ' Domestc Days in Transt

# Exmrmn s Wi Summary (S0 an Bited Cuswey) - Invsion

st

# Expraes Sarvics Parformance - invoices Date

' Exprass Sarvice Partrmance - Ship Date

* Ground Servios Performence - Ship Date

* Eireat Busemary [LSD) - irweien Diatn

# Surcharge Summany (VS0 and Biled Curmency] - imeice Date

4. Select Fraquency

Flingr Bsseriplion

Summary of Days in Trans® Regort

Comtines Servoa Summasy. Py Type. Global Excense &
Wome, Istermationsl Lane Stgmens, Package Typs Summary
& Zorg Semmary and s

Fodx Exprass on-tme perommance and debvery swcepbon
rlormaton

e n Enpreas onlime performarce 40 debisy tatepton
lormation.

FedEx Ground on-ime perarmance information based 01 the
ship cate

Susmrrary ol maps s o sk by e

Surmmary o ol serchanges fe.0. fusl or addrass comoton)
e duty and s changen.

3. Select Repari(s)

Sumenary ) Detail: Standard §)

Feport Name: &
' Account Master (USD) - Inveice Date
£ Adgrmus Comection - invoics Date

# Dimmad Package Detad (USD) - Irvaios Dake

1 Shipment Detwl (USD ans Biied Cumency) - ivoce Dae

# Extocutedt Shiprment Detsll (USD) - brveien Dato

# Sipment Dutal (U30) - ivoice Dute

£ Surchage Detatod (VS0 and Beled Cumancy) - invecn Dot

# Sumhange Detasod (SO} - Invoscn Datn

Rimgan Desargton
ez sooourt data for 8 specis acoount including revenes.

Inesiioey, rst ship dale, siass: and summarized charge in

‘Shipmants Pat requined an BdrEss comection. Contans
o and mosfel sz

Ehipmanis whose orginal wesghl ofined from e rled
gL, Inchues dimeed haiGH, wisth and g

Corstares asdtaral shiment ko romates el ko r
Frprart ot

Cartains nddtoral shpment-lvol momaton ot fousd
SNipmo ot

Detmled shipmart Jeve! infarmabon irciubng charges. weiht
g sl ecieens FSATARON e o

Brmainsown of Sutert 4 laas, % me = purchinges
Inchuding daciared valus, address Comucion and fusl charges

Braaeown of dytos and lanes, 3% =l 3 pThaner,
Inchuding decianod vaiue. addrees omDCLon and fusl changes
el mere

3. Sebect Report]s)

Swummary ()  Detail: Standard i) Detall: Custom )
Setnc 8 gt 0 i

Riagori ame &
© Fxtanded Shpment Dvial US0 and fled Curmency

Sriomant Detall USD

Fimpon name Pirences Snipaet Datsd LERY it M Extransy

Avaiably colamr Select ol

Fepont Desoripion

‘Gontns acdionsl shipmens byl Inkemation nok fourd In
Shipment detl

Dot ) £ mer ot ORI G185 SN, WP,
Shicper i secipient informarion and rmor.
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Change the account
Administrator

FRO Administrators tend to change.
The process of changing the

Administrator is very simple and it
increases the flexibility for users. Fodx Raporing Onine

Caoma, rm, miarsgn aned dowios

ety i o plo.

Below are the steps to follow:

Manage all your reporting Enjoy a more scamless process,

needs,

Under Administration tab
select Users.

Select Change Administrator.

Select the New Administrator.

Specify Account Numbers linked
to the New Administrator.

Click Grant Access.

A A~ ODN =

Home

Change Administrator
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Invite other users

FedEx Reporting Online
provides administrative
functionality that allows the

Administrator to invite other -
users to share accounts.

1 Log in to FRO using your
FedEx.com ID and password.

Click on Administration tab
and then on Users.

3 Enter the user’s first/last name as
well as the email address they used i

Invited Users and their Access 1

to create their user ID.

Select the accounts you wish to give
access to and click the right arrow.

Finally, click on Invite User.

4 The invited user will receive an
invitation email with a link. Once <
they click on the link they will be
prompted to log in and be directed
to a confirmation page. They will
now be able to access FRO.

FedEx Reporting Online (FRO) User guide Gotoindex » 06



Create/edit an
account group

Creating Account Groups will help you
save time by generating reports for the
account group, instead of running reports
for each single account.

How to create an
account group:

1 Select Account Groups from
Administration Tab.

2 Name the Group and type in account
numbers you want to group together.
Click Create.

How to edit an
account group:

1 Select Account Groups under
Administration Tab.

Edit Account Group

Select the Account Group and
click Edit.

find and delete specific account
numbers and or add new ones.

Click Save.

3 Use the search functionality to

Need further information, check out

our Frequently Asked Questions section

online or contact your FedEx account
representative.
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