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Addendum to the FedEx Express Terms and Conditions of Carriage for Europe 
(Addendum effective from January 15, 2025) 

 
Each contract of carriage for Shipments originating in France incorporates the FedEx Express Terms and 
Conditions of Carriage for Europe (the “European Conditions”) and additionally the stipulations in this Addendum 
to the European Conditions (the “Addendum”), thereby amending and supplementing the European Conditions as 
set forth hereinafter.  

Shipments originating from outside France are subject to local tariffs and the terms and conditions of the FedEx 
affiliate, branch or independent contractor that accepted the Shipment. For those Shipments, the Addendum will 
not apply.   

If and to the extent the Addendum does not amend and supplement the stipulations of the European Conditions, 
the European Conditions remain in force and effect without changes.  

If and to the extent the Addendum amends and supplements the European Conditions, such modifications and 
additions shall apply and prevail over the stipulations of the European Conditions.  

Capitalized terms used but not defined in this Addendum have the meanings assigned to such terms in the 
European Conditions, as the case may be. 

 
2. Definitions  

This section is supplemented by the following definition: 

“Freight Forwarder" service provider who freely organizes and carries out, under his responsibility and in his own 
name, the shipment of goods from one place to another according to the ways and means of his choice on behalf 
of the Sender. 

 
6. Billing 

The section 6.4 is supplemented by the following provisions: 

In accordance with Article L441-10 of the French Commercial Code, a lump-sum compensation payment for 
recovery costs shall be applied in the event of non-payment by the due date. This compensation payment shall be 
EUR 40. 

 
10. Prohibited items 

This section is supplemented by the following provisions: 

For French domestic services, FedEx prohibits precious metals, precious stones and jewels for shipment and 
Sender agrees not to ship the same, unless expressly agreed otherwise by FedEx. 

 
15. Routing 

This section is supplemented by the following provisions: 

FedEx, in its capacity as Freight Forwarder, is free to determine solely the ways and means of carriage and is 
authorized to subcontract to one or more subcontractors of its own choice the Transportation Services.  

 
21.1. Standard Limits of Liability for Transportation Services.  

This section is supplemented by the following provisions: 

a. For road carriage performed exclusively within France mainland, FedEx's liability for loss or damage is 
limited to Euros 33 per kg of damaged goods with a maximum of Euros 1,000 per Parcel for shipments of less than 
3 tonnes. For shipments of 3 tonnes or more, FedEx’s liability is limited to Euros 20 per kg of damaged goods with 
a maximum of Euros 3,200 per tonne of gross Shipment. In the event of proven damage as a result of a delay in 
delivery caused by FedEx, FedEx's liability is strictly limited to the price actually paid for the transport (excluding 
duties, taxes and other charges). 
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b. In the event that FedEx's liability would be engaged for proven personal fault of the freight forwarder, 
FedEx's liability is strictly limited to Euros 20 per kg of gross weight of lost or damaged goods, without exceeding 
the product of the gross weight of the goods of the shipment expressed in tons multiplied by Euros 5,000. In the 
event of proven damage resulting from a delay in delivery, FedEx's liability shall be strictly limited to the price 
actually paid for the transport commission service (excluding duties, taxes and other charges). 

 
24. Claims 

This section is supplemented by the following provisions: 

To be admissible, any claim against FedEx must comply with the following procedure: 

• In all cases, the Recipient or the person accepting delivery on behalf of the Recipient must make 
immediate, clear and written reservations on the transport document at the time of delivery of the Package 
or Shipment. 

• In the case of national carriage, the Recipient must confirm the reservations made at the time of delivery 
to FedEx by registered letter within 3 working days under penalty of forfeiture. 


