Fed BAGAIMANA CARA MENTRANSFER BUKU ALAMAT

Express DARI SOFTWARE KE FEDEX.COM

Ikuti instruksi di bawah ini untuk mentransfer alamat pengiriman dari
Software FedEx Ship Manager™ ke FedEx Ship Manager™ di fedex.com

Catatan: Instruksi di bawah hanya berlaku untuk Software FedEx Ship Manager™ Versi 10
ke atas. Untuk versi 9 atau yang lebih lama, harap hubungi hotline teknis untuk dukungan
migrasi.

LANGKAH 1. Luncurkan Software FedEx Ship Manager™

#- Perangkat Lunak FedEx Ship Manager - o X
File Edit Kirim Transaksi L Database Laporan Pengaturan Pesan Pengaturan Lanjutan Sistem Bantuan
FedEx
[ Pengiriman dalam Proses H Riwayat Pengiriman || Unggah Data | () Bantuan Cepat
Informasi Pengirim Rincian Pengiman
*ID Pengiim [| [ Eat | No. Pengriman  [39/11005388 |
Narus Parusshasn Penanganan Khusus
Nama Kontak ] * Kemasan il ShipAlert
No, Telepon Pertama Paket |1 :
Negara/Wisysh
No. Akun FedEx
* Total Berat [000 | Kiogram
Informuel Ponedm ~ Nilai Pengangkutan [0.00 ] | Pilih Mata Uang
® Tunggal O G T S T T—
* Niai Cukai (0.0 | * Tujuan Pengriman | Diual v
I Pasion | LIS tokés (B8 | Reteens Pengitman | =] Temasuk Label []
Nama Perusahaan |US Tester | Departemen/Catetan | | D Pengembalian
Nama Kontak [US tester | ——
* Negara/Wilayah |USA v Konten penginman @ Hanya O Komodtas
* amat 1 [Test * Deskripsi
Hamat 2 1o
Hamat 3 fjogt
* Kota/Kode pos [UStester add 10001
<l [v
Negara bagian |New York, NY Bectronic Trade Docs [ Pasca-Pengiiman Tambah Dokumen
* Telepon Petama [123:321-12.23-1 Exstens:
NPWP/ID Cukai/No
[ ShipAlest & emai ke
Rincian Penagihan
Smpan di/Perbaru Buku Aamat e
i e o * Tagh pengiman ke [Tidak ada v No. Acun
* Tagh Cukai dan Pajak ke | Tidak ada S No. Acun
* Lengkapi Bidang yang Harus Disi
[ Bawa irfo ke penginman beriatnya Dokumen Simpan Pratinjau Eatal Kirim

LANGKAH 2. [Versi 12 ke atas] Pilih tab File di Menu Atas dan Pilih “Ekspor ke
FSM@fedex.com*
[Versi 10 dan 11] Pilih tab File di Menu Atas dan Pilih “Impor/Ekspor templat”

- Perangkat Lunak FedEx Ship Manager - o X

File | Edit_Kirim Transaksi  Lacak/Ri jlan Database Laporan Pengaturan Pesan Pengaturan Lanjutan Sistem Bantuan

Template Impor/Ekspor

I_w Ekspor ke FSM@fedex.com

Keluar

A Pesan [ Pengiriman dalem Proses | [ Riwayat Pengiriman | [ Unggah Deta | (?) Bantuan Cepat
[Rincian Pengiriman
1D Pengem | ] D | Edit | Tanggal Pengiiman [08/02/2021 | [.] No.Pengiiman  [39/11005388
Naiia Penikikiodi * Layanan [Pl Layanan
Nama Kortak *Kemasan |l Kemasen
No, Telepon Pertama | Paket [1 =

Negara/Wiayah |

No. Akun FedEx

Informasi Pengirim R

* Total Berat (000 | Kiogam -

Informasi Penerima

Nilai Pengangkutan |0.00 Piih Matz Uang
® Turos Ol * Nilai Cukai :ODG * Tupan Pengriman | Dijual v
D Peneima |US tester ] EIJCEt ] | Referens Pengeinan ] Termasuk Label [
Nama Perusahaan [US Tester L) | DepatemenCatatan | = Pengembalan
Namakortak [UStetr | [}  KontenPengiriman
* Negara/Wiayah [U.S.A . Konten pengriman @) Hanya O Komodtas
*Namat 1 [Test * Deskripsi =
ANamat 2 [iog
Aamat 3 [ret
* Kota/Kode pos [US tester add 10001
Negara bagh |New Yok NY 2 [ Bectronic Trade Docs [] Pasca-Pengiman Tambah Dokumen
* Telepon Petama [ 123-321-12:23-1 Sktensi ]
NPWP/ID Cukai/No.
[ ShipAet di emai ke
Sempan a/Perbens Buku Aomat (] ~omcian Penagihan
* Tagh pengiimanke | Tidak ada v No. Aun |
* Tagh Cukai dan Pajak ke |Tidak ada v No. Akun [

* Lengkapi Bidang yang Harus Disi .
e e s e Fratrin e Kiim
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Fed BAGAIMANA CARA MENTRANSFER BUKU ALAMAT

Express DARI SOFTWARE KE FEDEX.COM

LANGKAH 3. [Versi 12 ke atas] Klik panah di sebelah kolom Pilih Templat dan pilih
kategori dari menu drop-down. Misalnya: “FSM@fedex.com - Ekspor Templat Pengirim
untuk Pengirim” [Versi 13 ke atas] baris alamat ke tidak dapat diekspor dalam templat

85! Ekspor ke FSM@fedex.com X
Template
Pilh Template: | FRTCED 5
Pilih template

Jenis: | FSM@fedex. com - Export Recipient Template for Recipient
FSM@fedex.com - Export Commodity Template for Commodi
FSM@fedex.com - Export Sender Template for Sender

FSM@fedex.com - Export Broker Template for Broker

Nama File: I[ Telusuri |

Laporan Status

Catatan Diekspor= 0 Catatan Tidak Berhasil = 0

[ uhet || dalesken ][  Tuwp |

[Versi 10 dan 11] Klik panah di sebelah kolom Pilih Templat dan pilih “Templat ekspor
Penerima Ekspor Penerima FedEx”

# Import / Export templates X

Template

Select Template: | STEYTRAET [¥]

- Select template
LS FedEx Recpient Export Recipient export template

Import behavior

Skip
Overwrite

eete

Fie Name | [ Browse )
Status Report

Records Expoted = 0 Records Unsuccessful = 0

Records Added = 0
Records Updated = 0
Records Skipped = 0 Helpdesk Phone Number
Records Deleted = 0 _Ltes | , (800) 820 1336

View J l Edit J [ New J I Delete J [ Execute ] I Close




Fed BAGAIMANA CARA MENTRANSFER BUKU ALAMAT

Express DARI SOFTWARE KE FEDEX.COM

LANGKAH 4. Klik Telusuri dan Masukkan nama file baru untuk mengekspor informasi
pengirim.

8! Ekspor ke FSM@fedex.com X

Template

Pilih Template: |FSM@fedex.com - Export Sender Template for Sender v

Jenis: | Ekspor

Nama File: |C:\test\Addressbooktest.csv | Telusuri |

Laporan Status

Catatan Diekspor= 0 Catatan Tidak Berhasil = 0
[ Lihat ] [ Jalankan ] [ Tutup ]

LANGKAH 5. Setelah semua data diekspor, pesan pop-up menunjukkan “Arsip yang
diekspor”. Klik OK.

m Perangkat Lunak FedEx Ship M... X

Catatan diekspor.

LANGKAH 6. Masuk ke fedex.com dan pilih “Akun -> Buku Alamat” dari tab utama untuk
masuk ke halaman Buku Alamat

Fed Pengiriman v Pelacakan v Dukungan v

e

BUKA AKUN
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LANGKAH 7. Pilih “Impor/Ekspor -> Impor/Ekspor” dari tab utama

FedEx.

Express LIRTRCES]

Address Book

BAGAIMANA CARA MENTRANSFER BUKU ALAMAT
DARI SOFTWARE KE FEDEX.COM

\ Aaauanurmsas -

Famsifutuasdu -

wnunudmsand | urudou s

Baug v

(@) Logout

Help w

@

Groups

import / Export

a[ Customize

Administration

= g

Welcome, test Choose columns
IYour Address Book contains:
81 addresses (1%) of a maximum 10000
|search Jin[Contactname v | 5 Display addresses for [ All v
View ALLABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789 PerPage 100 v| Page[1 v|of1
0O Contact name “4 Contact ID Company Country/Location Checked
O priscilla testing priscilla testing 202028 _1:2 United States
0 20210107HK 20210107HK 202117_23:1::20210107HKCOmpany Hong Kong SAR. China
(] 3rd address line testing 3rd address line testing 202 China
D 3rd address line testing 3rd address line testing 202 United States
]j aaa aaa 2020115_17:10:3 Albania
O Address Line Test Address Line Test 2020617_Address Line Test United Kingdom
[ Argentina Contact Argentina Contact 2020113( Argentina
& Argentina Contact Argentina Contact Argentina
O Argentina Contact Argentina Contact 2020102 Argentina
5] Australia Contact Australia Contact 2021128_ Hilton Australia Australia -
Add to [Group v |
| Dupticate | Ecit | Detete | Check address [ECEEEZ) o |

LANGKAH 8. Masukkan atau Pilih data di bawah ini

a. “Impor sebagai” — gunakan panah drop-down untuk memilih sebuah golongan
(contoh: Pengirim)
“File untuk mengimpor” - Pilih file yang Anda arsipkan sebelumnya (mis.,:

sender.csv)

b.

M 113 24 H H
c. Kliktombol “Impor” di pojok kanan bawah
waunyimsane | unudoSuled | R anlna
Express ViImsds ~  Aeeudauzmsds - damsdadivassiy + Baus v

Address Book @Looout (7)) Helb v
Addresses Groups Import / Export B4| Customize Administration

Welcome, test

‘Your Address Book contains:

81 addresses (1%) of a maximum 10000

* Denotes required field Clear all fields

* Choose action [Import v |

[ Replace address book

View last import report

[Recipient v

Download a sample FedEx.com .CSV file to use as a template

Import as

* File to import [ choose File | No file chosen

* Select file type [ fedex com Address Book (.CSV file) v

1 can not find my file type

[ Map my file fields to the FedEx Import template

(’!\; Alert: If you have imported addresses with errors within the last 90 days, this import will overwrite your previous import report
"~ of addresses with errors if they have not been corrected.

Please Note:
« Importing a large address book may take several minutes depending upon your connection speed
 Please click the Import button only once and do not click any other buttons in your browser while the import is being processed
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DARI SOFTWARE KE FEDEX.COM

LANGKAH 9. Pesan peringatan muncul di layar saat software mentransfer file alamat

Anda

Yosulaysi | == amlng

WHUAYSASZNAT

Express. viimsds ~ deeudaurasds ¢ Fanstadivacdu - Goug -

(@Logout (7)) Help v

Administration

Address Book

Addresses Groups Import / Export Customize

Welcome, test
Your Address Book contains:

I
81 addresses (1%) of a maximum 10000
* Denotes required field

Clear all fields

* Choose action [import v |
[0 Replace address book

View last import report

Import as Recipient v
Download a sample FedEx.com .CSV file to use as a template

* File to import [_Chaose File | No file chosen

| fedex com Address Book (.CSV file) v

* Select file type

1 can not find my file type

[ Map my file fields to the FedEx Import template
=

(1) Alert: Your import request is being processed.

(1) Alert: If you have imported addresses with errors within the last 90 days, this import will overwrite your previous import report
— of addresses with errors if they have not been corrected.

Please Note:
e Importing a large address book may take several minutes depending upon your connection speed
e Please click the Import button only once and do not click any other buttons in your browser while the import is being processed

LANGKAH 10. Saat file alamat Anda berhasil ditransfer ke FedEx Ship Manager™ di
fedex.com, pesan peringatan menunjukkan “Proses impor terakhir Anda selesai”

ununusmisand | unudoSulas | == anmino

: :E,p,e,s‘ vinmsde + | deeudaiuzaisds - Aamsaudivasdu -+ Baus -

@Logout (7)1 Help v

Administration

Address Book

Import / Export

Groups

Welcome, test
Your Address Book contains:

81 addresses (1%) of a maximum 10000
Clear all fields

* Denotes required field

* Choose action [import v |
[ Repiace address book
View last import report

Import as | Recipient v
Download a sample FedEx.com .CSV file to use as a template

* File to import [ Choose File | No file chosen

| fedex.com Address Book (.CSV file) v

* Select file type

1 can not find my file type

] Map my file fields to the FedEx Import template
=

(1) Alert: Your last import process is complete I

( T ) Alert: If you have imported addresses with errors within the last 90 days, this import will overwrite your previous import report
" of addresses with errors if they have not been corrected

Please Note:
« Importing a large address book may take several minutes depending upon your connection speed
 Please click the Import button only once and do not click any other buttons in your browser while the import is being processed
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Keterangan - Jika Anda telah mengimpor alamat dengan kesalahan, silakan klik “Lihat
tautan arsip impor terakhir” dan ikuti instruksi pada layer

Fedtx.

Express vilpsds v aeenudanuzmsds v Famstaudiwasiu - Gaus -

WHUNUEMSANAY | usudoiulds | = anmlva

Address Book (@) Logout @) Heb v

Addresses Import / Export B | Customize Administration

Import Report

Your Address Book contains:

) .
81 addresses (1%) of a maximum 10000 Alasan ditolak

The following entries were imported on 05-02-2021 with invalid or missing informatign. You must correct these address entries before
use. They will be stored for 90 days from the above date for your convenience. They |will be deleted after 90 days or upon your next
import of addresses containing errors.

PerPage[25 v | Page[1 v ]|of1

Row Contact name Address 1 Reason Sender/Recipient/Broker

] 1 Test name address line 1 Duplicate Address ID - MODIFIED @Recipient

[ 2 Test name address line 1 Duplicate Address ID - MODIFIED JRecipient

Edit catatannya segera < Dot sove o e

Please note:
o Contacts that you have imported with errors appear in this Import Report but not in the Address Book. It is strongly recommended that
you cormrect the errors in this Import Report so that the contacts can be displayed in your Address Book
o If your address book contains the maximum number of entries, you will not be able to correct an address from the import report until
addresses are deleted from your address book
Total addresses successfully imported: 0
Total addresses accepted with errors: 2
Total addresses rejected: 0

e Pelanggan juga dapat mengubah data di csv dan melakukan proses
impor kembali.
e Kemungkinan alasan penolakan
e Negara Bagian Tidak Valid / Hilang (diwajibkan untuk AS, CA,
BT, IN dan AE)

Nomor Telepon Tidak Valid / Hilang (Nomor telepon AS
harus terdiri dari 10 digit)

Zip / Pos Tidak Valid / Hilang

Duplikat ID Alamat - DIUBAH (dapat diabaikan)

Langkah 11. Ulangi langkah-langkah untuk menyelesaikan transfer penyimpanan alamat
untuk penerima dan broker.
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