
With our solutions,
you have access to
experienced trade
specialists, extensive
resources and powerful
tools to help guide
you through customs,
security and compliance.
We provide innovative
solutions to help you
understand your
international trade
responsibilities.

Our expertise
at your service 
Compliance assistance —
everywhere you do business

FedEx Trade Solutions



FedEx Trade Solutions

Innovative, customized solutions
designed to help you navigate
international rules and procedures.
Every situation is unique. Whether you have classification questions or a
complex compliance situation, our experts will work with you to develop a
solution to meet your specific business needs.

To learn more, visit fedex.com/logistics.



Ship confidently to the United States

Navigating international trade rules and procedures, including duties 
and taxes, export compliance, and customs bond requirements, can 
all be confusing.

At FedEx, we recognize that business owners want to focus on growing 
their businesses, especially in the United States. Acknowledging this, 
not only do we offer a variety of FedEx products and clearance models 
to facilitate seamless shipping to the United States, but we also provide 
a host of advisory and support services through our FedEx Trade 
Solutions to guide you through the complexities of international trade. 
It is like having a dedicated expert on your team who knows all the ins 
and outs of importing and exporting to and from the United States!

Cost savings: 
Our solutions help you save on duties and taxes, positively impacting your bottom line.

Risk mitigation: 
Stay compliant with customs regulations to avoid costly fines and delays.

Increased efficiency: 
Streamlined processes and expert guidance reduce the complexity of international trade, 
allowing you to focus on your core business activities.

Improved supply chain management: 
Solutions like Foreign Trade Zones and Customs Bonds optimize logistics and inventory management, 
effectively reducing delays and costs. Our Importer of Record (IOR) setup services ensure smooth and 
compliant imports into the United States, enhancing overall efficiency.

Expert support: 
Access to experienced trade specialists who can provide ongoing assistance and advice, 
empowering you to make informed decisions.

Opportunity identification: 
Our services can reveal potential opportunities for growth, such as eligibility for trade agreements or 
duty recovery programs.

What is FedEx Trade Solutions?
FedEx Trade Solutions is a comprehensive service designed 
to help you navigate the complexities of international trade. 
We provide a combination of consultancy, training, and 
managed solutions to ensure you can efficiently handle all 
aspects of importing and exporting.

Benefits for your business



Services listed for United States imports and exports only.

Easy step to get started
Contact us now: Call your sales representative today or submit an inquiry via fedex.com
With FedEx Trade Solutions, you can navigate the complexities of international trade with confidence. 
Let us help you streamline your processes, save costs, and focus on growing your business.

Trade consulting
Get personalized advice to identify your specific 
trade needs and challenges.

Advisory solutions
Receive targeted guidance for short-term trade 
issues without long-term commitments.

Managed solutions
Access ongoing support for your trade 
compliance needs, ensuring you stay on track.

Customized compliance training
Learn about import / export regulations through 
easy-to-understand training that fits your 
schedule. Topics include:
•   Product classification
•   Customs duties
•   Best practices for compliance

Trade consultation and 
compliance

Export compliance
Get assistance with export regulations, security, 
and documentation to avoid costly mistakes and 
compliance violations.

Customs bonds
We help you select and manage customs bonds to 
ensure compliance and avoid supply chain delays. 

Product classification
Review and classify products for accurate duty 
calculations, identifying any overpaid or 
underpaid duties.

Foreign Trade Zones (FTZ)
Receive guidance on using FTZs to reduce import 
costs and improve logistics, streamlining the 
import process and managing inventory efficiently.

Export and import 
assistance

Government-trade partnership 
programs
Get guidance on participating in government 
programs for compliance, along with support for 
applications and recertifications.

Trade agreement programs
Navigate free trade agreements for potential 
cost savings, including eligibility determination
and certification processes.

Duty and tax recovery
Identify opportunities to recover overpaid duties 
and taxes, with assistance in navigating customs 
programs for financial recovery.

Programs and recovery

Trade services 

https://www.fedex.com/en-cn/service-news/us-tariff-impact-on-international-business-shipping/contact.html

