Introducing
Collaborative
Shipping Tool

An elevated new pickup experience in
FedEx Ship Manager™.




What exactly is
Collaborative
Shipping Tool?

Collaborative Shipping Tool is a feature in
FedEx Ship Manager™. It’'s a way of
scheduling pickups online where the
receiver is usually a FedEx customer and
the shipper may not be.

Essentially, Collaborative Shipping Tool is a
handy way to import shipments from
different countries.




How does it work?

First, the receiver fills in the shipment formin
the tool — this form is then shared with the
shipper to complete.

The shipper fills in the rest of the information,
specifying how they want the shipment picked
up. They can do all of this without a FedEx
account or the receiver’s account number.
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Speeds up online pickups
You don’t need to schedule a pickup
by phone anymore. It can be done
onlinein just a few clicks.
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Reduces missed pickups

The shipper chooses exactly how
and when they want the package
picked up, which reduces the risk of
missed pickups.




Step-by-step guide

First, the receiver goes to the
CREATE SHIPMENT page

Under Views, they select Compact
view

In the top left corner, the receiver
then selects Import shipment from
the dropdown menu

The receiver fills in the shipment
details

To share the form with the shipper,
the receiver clicks SHARE
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Priya Patel - Shirts and Shorts
Summerstreet 123
12345, Memphis, US
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CONTACT ADDRESS
Contact name * Countryjterritory *
John Green ‘ ‘ United States ~ ‘
Compan Address line 1*
Floral Fleece ‘ ‘ Sunstreet 12 ‘
Phone number * Address line 2
‘mm A ‘0012345676 ‘ ‘ ‘
Email Address line 3
Jj-green@floralfleece.com ‘ ‘ ‘
Tax ID/EORI No. Postal code *
‘ ‘ 12345 ‘
City *
‘ Dallas ~ ‘
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‘ FedEx International Economy

into the entire shipping process.
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Pickup/drop off*

Switch to previous version

@ Billing

Bill transportation costs to *

My account

[0 Add shipment natifications

By clicking Finalize, | accept the Terms of Use of the FedEx website and the FedEx Express Terms and Conditions of Carriage. The FedEx

Express Terms and Cenditions of Carriage of the origin country apply to all shipments. The person initiating the import shipment via FedEx.com
is responsible for all charges and fees, including special handling fees and duties or taxes, regardless of payment instructions. This applies even

if the sender or a third party fails or refuses to pay.
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6. The receiver shares the URL link with the . The shipper completes the shipment form 8. Once the shipment is finalized, the shipper
shipper and adds specific pickup details — bear in can download the documents and get a
mind the shipper does not need to log in to tracking number
do this
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Want to learn
more?

Contact your FedEx Sales
representative for more
information.

Please note

Shipments initiated through the ‘Create Import Shipment’ feature
are governed by the terms and conditions of the country they're
being shipped from — bear in mind these conditions vary from
country to country.

With regard to payment, the party who initiates the shipment is
liable for all charges and fees, including any special handling fees
and duties and taxes.

For more information, please take a look at the contract of carriage
or reach out to your local FedEx office.
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