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1. Please download and install the APP “EZ WAY.”
® OS: Click to download
® Android: Click to download

2. Click the setting icon on the upper right corner. Choose your language as “EN.”
Then go back and press the “Sign up” button.

Forgot User ID? Forgot password?

3.

Sign up

Easy Sfeps fo
3) cet Started

When taking the photo of your ID card,
please keep your image uncbstructed and
uncropped. Do nat use a copy of your ID
card.

Click to take photo. Once finished,
a thumbnail of your 1D card front

will appear.
Nationality
Nationality RO Citizen P
ROC Citizen
Credentials
Credentials Other Certificate Click to take photo. Once finished,
a thumbnail of your ID card back
Resident Certificate Other Certificate China, Hong Kong, _ will appear.
Nt er Country

i _



https://apps.apple.com/us/app/ez-way-%E6%98%93%E5%88%A9%E5%A7%94/id1127781971
https://play.google.com/store/apps/details?id=com.tradevan.android.forms

4. Fillin the verification code sent to you via SMS and click "Verify.” Once verified, you’ll get a
notification via your registered email. Then, you can see “Validated” & “Success” icons on the
EZ Way APP front page.

Enter SMS verification code X Dear Z25532 3 EZwag

EZWay is provided by Trade-Van to simplify Customs clearance
procedures. This APP not only makes the Authorization process

Verification Code Sent To _ pﬂperl:ss but also fully comply with the requirements and
reg of Taiwan Customs. By using EZWay, the import and

. export operations are made easy and speed up the process of (I e
Verify Code ordering goods overseas. oz e BBEUNEGHR

The following is the information of your application: m’—ﬂd‘ SRR SRR B &

LINE@ BHiEs facebook nE

If you didn't receive the verification code, Account: ARC

" : 5 i 1D card number: DCO****003
Please salect “resend verffication code”. The Approved time: 2021.03 30 10:20:00 T EEE @
verification code will only be resend twice.

The result of the verification will be send to you through push
notification within 30 minutes. If you fail the verification. manual
verification will be requirsd and the result will be sead 10 vou
through push notification within 1-3 days.

Please note: This mail is sent by the system automatically, please
do ot reply!

1f you have any questions, please feel free to contact us via text and
we will do our best service.

Thank you

via text:
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5. When your parcel arrives in Taiwan, you will receive a notification via EZ Way APP. You
must complete the authorization process for customs clearance. On the upper right
corner of “REAL NAME AUTHORIZATION?” section, there is a number indicating the
amount of shipments pending for your confirmation.

|. E ZH&:;;

LINE@ EFE facebook 0w

izﬁ RRERR- RS
ESIRBHEVR!  sarrRIRBRE S A

R Voo § vocess | Q

REAL NAME 4

AUTHORIZATION

POLICY
ADVOCACY




6. Click “Confirm” after validating the declaration information of each your shipment to
complete the Real-Name Authentication process.

Real-Name Validation

Declaration Date 2021/03/22

Declaration No

942

Broker

Declared Price

Source of goods [§] Status of Goods _
S ———

Goods description 1

* Do not click "declaration match” if the custo
ms broker does not use the service.

* [f you have dou regarding to the declaratio
n information, p contact your customs b
roker.

Inquire Customs Clearance Procedures
Denied

For more details, please visit customs news, customs RNA introduction pages and FedEx

import clearance tool page.



https://eweb.customs.gov.tw/multiplehtml/1867
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Feweb.customs.gov.tw%2Fmultiplehtml%2F3344&data=05%7C01%7Cceline.chen%40fedex.com%7C6c44688bb8a84943dd0608da8c845683%7Cb945c813dce641f884575a12c2fe15bf%7C0%7C0%7C637976797261675392%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=30Of0h1SLBMc%2B7g7ndfPurwmeSdTHSeZ1N8AzcZu2AI%3D&reserved=0
https://www.fedex.com/en-tw/customs-tools/clearance/how-to-clear-customs/import.html
https://www.fedex.com/en-tw/customs-tools/clearance/how-to-clear-customs/import.html

