
FedEx Global Trade Manager (GTM)
User Guide

1. What is FedEx Global Trade Manager?
• GTM is an unique tool that allows you to check duties & taxes, search for 

Harmonized Code, find document requirements and shipping instructions
around the world.

• Direct link to the GTM: https://www.fedex.com/GTM?cntry_code=cn_english

From fedex.com, go to Support →Customs Clearance →Customs Tools → Global Trade Manager.

• A FedEx user ID/Password is required to utilize the GTM tool.

• Follow the below steps/tips for two frequently used menus: Harmonized Code 
Search and Estimate Duties and Taxes.

2. Choose the menu you wish to use.

• Select 'Harmonized Code Search' to search for HS code numbers or Estimate Duties and
Taxes to learn estimated duties and taxes, and then click "Go" at the bottom right of
the page.

• After clicking Go, you will be taken to the fedex.com login screen where you will need 
to enter your user ID and password. If you have not registered yet, click Sign Up Now.
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3. Harmonized Code Search

• Choose the destination Country/Territory from the pulldown listing (United 
States in this example).

• Enter commodity keyword(s) in 'Search For' and click ‘Search’.

• Matched result(s) will be shown (if not, try different keywords).

• Click on the '+' button of the matched keyword to display the HS code

• The first four digits of chapter, Heading, and two additional digits for subheading).

Tips: 
For shipments to the U.S., ten digits of the HS code which includes Country Specific 
Divisions numbers is required on the shipping documents (air waybill and commercial 
invoice).

• To search the ten digits HS code that matches the item you are shipping, please click
the '+' button to expand it.

• Further expansion will show you the details of the numbers associated with the matching 
keywords.

• Select the most appropriate statistical HS code for your shipment from the list.
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4. Estimate Duties and Taxes

• Check the box for ‘Estimate Duties and Taxes’ in the menu of Global Trade Manager, then 
click ‘Go’

• Fill in the required fields for your ‘Shipment Information’ and ‘Product Information’ and 
click ‘ Continue’

• In the ‘Product Information’ section

       - Fill in the keyword(s) and click ‘Get Code’ button to find the Harmonized Code 
(please refer to #3)

       - Double click the harmonized code in purple, it will be automatically be filled in

       - If there are additional items, repeat the same process using “Add another product”
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（Final Result）

• Final results of estimated duties and taxes will be displayed as above

Please note:

The estimated amount is for reference only based on the information you provided. The 
actual amount of duties and other charges will be determined/levied by the customs 
authorities of the applicable destination country/ territory and may differ from the 
estimates in the above menu.

4. Estimate Duties and Taxes （Continued from the previous page）
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