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FedEx® Billing Online. Your electronic business advantage

Experience the easiest way to manage your FedEx invoices.

a

fedex.com Login Registration

e Account Info

This fedex com service reguires a nine-digit FedEx account number. Please indicate which FedEx
account you would like to use with this service.

Your FedEx account 2

¢ Enter a nine-digit FedEx account nnbeq

|Enter Account Nickname e

_ Corcel | [ETEEN

Nickname this account (optional):

fedex.com Login Registration

-ant 9 Account Info (3) Confirmation

For security purposes, please enter two recent(last 120 days) involce numbers for the account
number you are using to register.

Asterisk(®) indicates required field
FedEx account: -

Change account
Enter Invoice Numbers
* Invoice A I 1
Lonbene

Cancel ]

* Invoice B |
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1.1 GGUUUSH ‘Go to FedEx Billing Online” 4

NUNS S 2 : GUisIM S FedEx Billing Onlines GiU1{0 FBO

2.1 UM uHS{OCN 0 SEM At SIiuy
M

2.2 GGUBUSY ‘Login’

edEx Billing

ur

GO TO FEDEX BILLING ONLINE

1

fedex.com Login
fior access to FedEx Billing Online

* Denotes reguired figld.

Registered fedex.com Users

@ IMPORTANT
For best resulis, please disable your pop-up blocker.

Enter your user ID and passwaord to login

» UserID | 0 |

+ Pazsword | |

#| Remember my user ID on this computer.

Login Help Forgot/Reset vour password or user ID? %
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Account Summary Search/Download v My Options v/

International Electronic Only

Welcome

Please allow up to 24 hrs. for payments and credits to be reflected on your account.

Account Summary @Help
Primary Account Add an account
Currency Original Charges Payments or credits Total due Past Due
SGD 1.331.88 0.00 1,331.88 17.12
All-Open | Past Due H PaidClosed ” In Dispute a Searchal
Invoice List (All-Open) @ Help
Filterby  Noneselected v Results perpage 10 v
Selectall Invoice no. View/print Invoicetype |lnvoicedate  Due date Accountno.  Invoice status Original Charges Balance  Payment Currency
[m] due status
o Dutyfax 20-Jun-2019 27-Jun-2019 Open 602.96 602.96 SGO|
u n Freight 13-Jun-2019 13-Jul-2019 Open 344.10 344.10 SGO|
o Freight 06-Jun-2019 06-Jul-2019 Open 367.70 367.70 SGO|
u n Freight Z3-May-2019  22-Jun-2019 Past Due 1712 1712 SGO|
Print/Save invoices Pay
lcon Legend
Account Aging Summary D Help
Primary Account:
Currency, 0-15 days 16 - 30 days 31 - 60 days 61- 90 days 01+ days Total |
56D 947.06 367.70 17.12 0.00 0.00 1,331.88|
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AII—Open | Past Due ‘ || Paid/Closed || In Dispute Search all
[N = Hel
H ﬁ H‘I GT’LE EUT, jml BJIm m B / jr_‘:]sl 9 ﬁ jﬁ [IJUL‘ﬁ Invoice List (All-Open) @Help

PDF 1L‘GS‘F¥N QLB‘:jIN [UH ﬁ‘i‘j L'UG‘ﬁ“I Fiterby  None seleced v esuls perpage 10 v

gelect all Invoice no. View/print Invoice type Invoice date Due date Account no. Invoice status Original Charges lE’!alance P_gyt:jan Currency,
L due Status
o (=] m Duty/tax 20-Jun-2019 27-Jun-2019 Open 602.96 602.96 SGD|
ﬁtrr] S m S IE:I G 81 ﬁ ILm B % o u Freight 13-Jun-2019 13-Jul-2019 Open 34410 34410 SGD
_ _ v . g . a v m Freight 06-Jun-2019 06-Jul-2019 Open 367.70 367.70 SGD|
ﬁ m ﬁ L L j @ Freight 23-May-2019  22-Jun-2019 Past Due 17.12 17.12 SGD)
1. NI S A YIS (s ien B o ow

*You may select up to 10 invoices at a time for the Print/Save action.
~ o ° )
2 NI IR WUS SIH SNWAMIS UH ™S Please note: 0 F your seected invoice has been digtaly signed.To maintain complance * prnt Creat
lease note: One or more of your selected invoices has been digitally signed. To maintain compliance |, - i i 7
. - N L _) Print: Create one file with a PDF of all the invoices you have selected.

with your local tax laws please ensure that you use the Save option to download and archive your 3 o %
invoices with their digital signatures. You may also use the Print option to print these documents for '® Save: Create a zipped file of separate invoice PDF images.

GHIGMITNNY /IfNS ™Y e /

Icon Legend

3. NAITISIBRIRUINMS S WG GULNY
514 ‘Submit’ 4

* HAFGIRAITRICSIUIF SV 10 5 WU F7i
IR AN U RIS 5 IR S AT Would you lie to

I Print: Create one file with 2 PDF of all the invoices you have selected.
' Save: Create a zipped file of separate invoice PDF images.
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i i i I i i | Past Due H Paid/Closed H In Dispute Search all

Invoice List (All-Open) @ Help

HAMGURUITIRWUE S SEuU s s+ I
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ﬁ\l jg 9’1 ﬁLm ﬁ 1 S“] ILﬁ\l H IACCOU nt Su m ma ryl (1 ISe,lECI all Invoice no. View/print  Invoice type Invoice date Due date Account no. Invoice status Original Charges iﬂéa& :Lul:ln:nt Currency

Duty/tax 20-Jun-2019 27-Jun-2019 Open 602 96 602986 SGD

m Freight 13-Jun-2019 13-Jul-2019 Open 34410 34410 SGDO|

° J
ﬁm] S m S % G 81 ﬁ 1Li i IB% ¥ 0 Freight 08-Jun-2019 06-Jul-2018 Open 36770 367.70 SGD

m Freight 23-May-2019 22-Jun-2019 Past Due 1712 1712 SGDO|

1 . T’LE fJticd j’ ?:F wULﬁ (§ t g,tLG S )1 ﬁ,‘l fu jz_g [mAN] )‘j U ﬁ Lm “You may select up fo 10 invoices at a ime for the PrinUSave action [ Pay |

A~

2. GGIUUUMH ‘Pay 4

3 . ﬂ § ﬁ U E;[l S jn:_ﬁj ﬁU § 1 m go ﬁ j My Payme nt Ca rt E.G j:_g ﬁ l:/.llySeIF::taPya::eitnt QCRae:';w Payment 3. Payment Confirmation

HIGUUIGM/UISHIRWURn§is:

4. RTUTSUAATZUES*
View items in payment cart e ~
HM G ‘Create one time payment’ 4 ‘Pay with

. Ik % ‘1 Account no. Invoice no. Invoice date Due date Currency, Payment item Amount due Payment amount Action
Pa yl I I e n t P rOfI | e 06-Jun-2019 06-Jul-2019 SGD Invoice Payment 36770 36770 Remove

23-May-2019 22-Jun-2019 SGD Invoice Payment 17.12 17.12 Remove

Payment cart total: SGD 384.82

Remove all items Add items

* o =2 x>l o l_}U g |_IU
Tﬁ@j’ﬂﬂms SﬁPayPaI ﬁMZ@UZﬁ[JUZS’fJ SAISSSISIUCTS S S o
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o5 S o T : . o Credit Card VisA W Hﬂ N
*k é{ﬁmgwZgﬁﬁ[yﬁmﬁwsmzmumfg’@ﬁMZLﬁ?SZmZZ’mH
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1. T Invoice No. T IUHF T80 S 54

2. "SnumsHAUSiIsiMSSNInBunsm Sm’giﬁ?ﬁmij]_‘ﬁﬂ HEPAMGGGUU Ajr

waybill no. UENUN SIS UEHUITSYY

w
=

BV

£

e[
x-
/)

SUtM 9

4, HEMGGGIUTUMY Dispute’ [UUSIOHAGRUTMIS]H finsy

5. Qjar[ﬁmﬁmpiﬁgis?ﬁg §ﬁgmaﬁtmumﬁﬁ?ﬂguf§a% GOGUTUS S ‘Submit Yot

dispute’

Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner, please do not use this form for support requests.

SuumsyrusisimSsSMMamsugnismMIEANMSY HAMGIBUrdims

Back

Clear all fields

Dispute Information

@ Help

Additional Dispute Comments

Account no.
Invoice no.
Ainwaybill no
Ed
Dispute type Please select v Maximum character limit is 1000.

Submit dispute

All-Open Past Dus H Paid(Closed H In Dispute Search all

Invoice List (All-Open) @ Help
Filter by None selected v Results perpage 10 v
Select all Invoiceno. Viewiprint Invoice type [Invoice date Due date Account no.

o

Invoice status Original Charges Balance Payment Currency,
due status

(] w Dutyitax

20-Jun-2018 27-Jun-2019

account summary | [N CIC |
L

My Options |

Open 6§02.96 602.96 SGD

International Electronic Only

Invoice Detail View

Invoice Summary

Back

Help £ Hide

View Invoice History,

ligitally signed PDF n

Viewiorint
Download digitally signed PDE and signature

validation ’

Billing Information Gharge Summary ElView Details
Total standard charges 0.00
Invoice no.
Total discounts 0.00
Account no. Total additional charges 60296
Control no. Total taxes 0.00
Store ID no. Total invoice amount SGD602.96
Invoice type ‘Six Hundred Two and Ninety Six Cents
Invoice date
Due date
Invoice status
Balance due

FedEx Invoice Details

OHep

Filterby  None selected v

Results perpage 10 ¥

Select all Air waybill no. Date

Productgroun  Reference  Payor

Status Meter

Shipper Original charges Balance due
Account

Express Duty/Tax Shipment Det;

T

Consignee

Open

008705100 602.96 602.96|

Szex

Tracking ID Summary

OHelp EHide

Billing

i waybill no.
Invoice no.

Acsount ne.

Ship date.

Cantro no.

Invoice date

Due date

Tracking ID Balance dus
Status

View signature proof of delivery.
Downioad Cusiom Documentation

Duty/Tax

ender

Recipient

Shipment Details

Charges

Ship aate
Payment type
Service type
Package typs
Waight

Gustomer Reference

Dedlared value

Customs Details
Eniry Dats

Entry no.

Declared Value

12-JUN-2018
Consignes
E

o1
52.08kgs
S0% 20835

2
008705100
EN

13-Jun-2018 12:00
IRSFED10F 18055

Singapore GST
Duty Advancement Fee
Total charges

574.25

2871
SGDE02.96

Back
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gl Hiﬁi]_,ﬁw ‘Search/Download’ 4
RUNSEIS G HWMY:s

1. G ‘New Search or download’ 1ST1[F1H ‘Search/Download ' 1WLIEH U
USSR UMITI HIMY

2. TGUUUSH ‘Search’
3. NSHUMSHAUSISIMS S View/Download Search Results 4 eUE 1[N &J

VIS S0 1T G 55160 “‘Create Download File’

4. NSHUMSHAUSISIMSSIMNIURBMUISMIS UMW WIWMIS WS
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5. 1ISTINUIRUARNNIGNIU HRAGGGUUN WS mnuws9

Download Center

Download Results

@ Help
You have 1 file(s) ready for download.
My Files Ready for Download or Viewing Help

Files will expire 14 days after creation date.
The following files have been created for download. Click on the file name to save it to your system.
Please click refresh list to see the files you selected. If they do not appear immediately, please wait a few minutes and try again

Name of download file Eile fype Status Generated by Created on Expires on Action
Testing XLS Complete 25-Jun-2018 10-Jul-2019 Remove

Remove all @

Create a new download file

Account Summary Search/Download My Options  w|

Search
1 Enter Sﬁ Criteria 2 View/Download Search Results
* Denotes required fi
Search

Drelp

that you have the option to save. Note: Results will not include “non-standard” invoices.

YYou must execute a search to generate a download file. Use a previously saved search or create a new search

Select values to search
* Search for Please select v

* Account number and Store ID (CTRL + select to search multiple accounts)
Select Alll¥)

Account No - Store ID &

* Select date range

From 051262019 ‘ (@) To 062512019 ‘ ®

Only invoices viewable in FedEx Billing Online are available for download.

* Status All v
Download data = Search
Enter Search Cateria 2 ViewlDownload Search Results
Back
Search Criteria DHelp
Search for Invoice number Status Al
Search accounts
26-M8y-2019 - 26-Jun-2019
Retum 1o search criteria
Search resuits D Help
Resuts perpage 10 v
Selectall Inyoice Number  Viewiprint Inyoice type Invoice date Due date Accountno,  Invoice status Original Charges Balance due|
v . Dutytar 31-May-2018 07-JUN-2018 Closad 26086 0.00|
v ] Dutytax 20902019 27-UN-2019 Ooen 60295 60298
” ] Freight 13-un-2019 139UL-2019 Qoan U410 34410
] Freight 06-Jun-2019  08-JUL-2019 Open 6770 367.70)
Blicon Legand
Download All Search Results @Help

* Name of downioad fie| Teseng

“FileType EXCEL(xis) v
Place Surcharges in foxed columns e

10
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New Search or Download
Welcome, ;| Download Center
Please allow up to 24 hrs _for payments and credits to be reflected on your account.
| Account Summary @ Help
Account Summary My Options |

T ——

Search

1 Enter Search Criteria 2 View/Download Search Results
* Denotes required field Clear all fields
Search @ Help || Quick Search @ Help

RUNSBIS I G2 WIMy:

1. 010 ‘New Search or download’ iS1ijMy

‘Search/Download’ tUTtU{R fI1T8I ‘Tracking ID’ SN IUE
nN:ISSWismMit i SHUMUHMSUANGS |
HIMAJ 1G5 5 ‘Quick Search”
NUITA NS ERSMmSManSg/NS WNWHA
SH{EHICISUMSUSISTIH{M N Duty/Tax Shipment
Detail 1 G,Gifﬁﬁﬂﬂ ‘Download Custom Docmuntation’
NSRUMSHAUSISIMI3SriByBuuisSmMIsim
WA WU QM TSN AU H A S W ich S1jucy
ISTINUIR ARG HRAGGG TN Witwsim

wimsAv

G AR GIR TN SIS AR ANIS W G UIUUMEUIS /) 7781

‘You must execute a search to generate a download file. Use a previously saved search or create a new search

You must execute a search to generate a download file. Select the
that you have the option to save. Note: Results will not include "non-standard"” invoices.

information you want to search on and enter a specific value to find.

0 Quick Search

Select values to search Search results will be limited to 10000 Invoices or Tracking IDs per search. * Search for

Tracking ID v

*Searchfor  Pplease select ™

* Account number and Store ID (CTRL + select to search multiple accounts)
Select All

Account No - Store ID ~

Express Duty/Tax Shipment Detail

Tracking ID Summary

Billing Information Messages

Air waybill no. <Prev 7704

Invoice no.

Account no.

Ship date

Control no.

Invoice date

Due date

Tracking ID Balance due
Status

View Invoice History
View signature proof of delivery.
Download Custom Documentation

Download Center

Download Results @ Help
You have 1 file(s) ready for dewnload.
Files Ready for Download or Viewin @ Help
Y g

Files will expire 14 days after creation date a
The following files have been created for download. Click on the file name to save it to your system
Please click refresh list to see the files you selected. If they do not appear immediately, please wait a few minutes and try again

[Name of download file File type Status Generated by Created on Expires on _Action
JstomsDocument PDF Complete 12-Jun-2020 27-Jun-2020 Remove

Remove al | Retresn

11
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HRHIGUISUAMSGYHMUIW: ‘Manage
Account Settings’ ISTI{MYE 'RI[BIUNE' 4

IShinuigugRoSUISUIsWitASundiw g
SHMGIUMISUSGEISgHEUERSMNSIHGS
1153 FBO

SYIUNNS —/UBHNHAU
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HEMGHIUNMESO S ymauigsEuEHmys

tJ: ‘Manage User’ 1S11{MY ‘My options’

ISMUNUNSZ G2 MU gjHIUNME /{OTh o S:

1. TGOGUUUSHE ‘Invite new user’

2. mUASEIsSugmIuvgMOonSiR e SHI
(m

3. GGUUUSY ‘Continue’ 4

4. HEOOISUCYSHIMMSHSSUTh SHIUWM
129G U BN UMIG U fedex.com 4

Account Summary ” Search/Download v|m
S ——

International Electronic Only

Manage Account Settings

* Denotes required field

Clear all fields

Add/Remove Accounts

@ Help

Adding a New Primary Account

To add a primary account, you will be redirected to the FedEx account login screen_

Manage Users

Add a primary account

Existing Users

Select all Name E-mail address
o

User type

There is currently no data

Remove checked users Change administrator

Invite New User

*First name
*Last Name

*E-mail address

*Users Select v o

Pocourt Summary || SearchiDownicad ~ | R B
s

Manage User Settings

Edit Preferences

| wizh to recaive the following =-mail notifications for this acoount :

Eglzctal

Invoicz {new, past due, credit notes)

Fayment {changas, daclines, cancaliations)

12
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Your Current Payment Profiles @ Help
SHMIURCN AN W WUie Myit: ‘Manage — = _ .

Payment Preference’ 1S11{MY ‘My Options’ 4

o Add Payment Profile w

IS MUNUNSEISS G WMuUIS gjuUISUM{YR M

Credit Card Payment Profile

) o 1 ] * Denotes required field clear all fields
ﬁ ﬁ ﬁ °
m m S % 91 I'Gj o Credit card Billing Information @ Help
FedEx Account number *Card type Select Card type v

Country/Territory SINGAPORE *Card number

1. GSGUUUSME ‘Add Payment Profile’ UIIiN eI

i

s
* within FedEx Billing T
Profile name Online to uniquely identify Expiration date Month v Year v
o o your profile:
1 j m j m m g m ﬁ * ‘1 *Cardholder name Your card may be eligible for enroliment or is enrolled in an authentication program.
After clicking the Submit button, your card issuer may prompt you for your password
U — [4
*Address PR
[ (= o (] ' ) *City *CwW
NUNABEISUYRISUMSANSY
. N For yourprtacton i ask hatyou enter
61 H =4 State/Province your Card Verification Value
Where do | fin dth

*Postal code

3. [USIONMUANSINSS oG GHUTU &S

|| | agree to the Terms and Conditions for payments on FedEx Billing Online

‘Add credit card profile” 1

* EFANS1S S5 PayPal ENSHJENUIFUISH SHiSSZ TS

SR 1T
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