
Ready access to multiple-piece shipment details with FedEx Billing 
Online (FBO)

To provide full transparency on your multiple-piece shipment (MPS), the package-level 
details in a MPS are now accessible in FedEx Billing Online (FBO).  We hope this added 
information can help you address common weight-related questions on MPS.  

As a registered user of FBO, not only can you view MPS package-level details by logging 
into fedex.com/en-nz/billing.html, but you can also download detailed package 
information from the Data Download Center in FBO.

New enhancement to FedEx Billing Online (FBO)

A. Invoice detail view

1. Air waybill no. : Click the air waybill link to see more details

2. Product group: Identify all your MPS
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B. Tracking ID details

1. FedEx Intl MPS Package Trk# List (New Section):  Get details on your MPS packages 

2. MPS Package Trk#: Click on the air waybill # link to see MPS package details
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C. MPS package tracking# details (new FBO screen)

1. [Dispute]: Click this button to submit a dispute on the weight or dimensions of your 

MPS package.   Note: For other types of disputes that are not related to package 

weight or dimensions, please submit a dispute from Tracking ID Details (see page 2)
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D. Dispute tracking ID (For package-level disputes)  (new FBO screen)

1. Dispute Reason:   Please select a reason from this drop-down list.
• If ‘Incorrect Dimension’ is selected, a set of numeric entry fields for dimensions 

and the Unit Of Measure (UOM) will be displayed
• If ‘Incorrect Weight’ is selected, numeric entry fields for weight and the UOM will 

be displayed
2. Additional Dispute Comments: You may provide other helpful information here.

2

1

Air waybill #

Invoice #

Account #

Air waybill #

Air waybill #

Account #

Air waybill #



1. Search: Please complete search fields with one or more shipping accounts 

2. Quick search: You can search with your MPS master tracking ID or MPS package 

tracking ID

1. Your downloaded file will consist of MPS package details including the following 

additional columns appended from column BE :

2. The new download file template with the additional columns will apply to both 
multiple-piece and single-piece shipments

3. MPS package records can be filtered by ‘MPS Package Tracking ID’ column
4. Weight Unit will change from ‘L’ to ‘P’ for pound in the existing ‘Actual Weight Units’ 

(column AI). ‘Rated Weight Units’ (column BL) will also use ‘P’ for pound

E. Search/Download

F. File download

MPS shipment-level information MPS package-level information 

Account #

Column Name Column Single-piece 
shipment

MPS shipment 
level

MPS package 
level

MPS Package Tracking ID BE Y

Dimensional (Dim) Length BF Y

Dim Width BG Y

Dim Height BH Y

Dim Divisor BI Y Y (only master)

Dim Unit BJ Y

Rated Weight Amount BK Y Y Y

Rated Weight Units BL Y Y Y

Zone Code BM Y Y




