
Changes to Invoice Formats Due to e-Invoice Implementation 

FedEx Bill-to-Account - Invoice 

(1) Added 'Tax Identification Number: C1234567890' 

(2) *Added the QR code with message 'Scan here for the validated e-Invoice' 

(3) *Added 'Unique Identifier Number: xxxxxxxxxxxxxxxxxxxxxxxxxx' 

(4) Changed the sentence to 'Please make all inquiries/disputes as soon as practicable, and in any case, within 30 

days from the date of the invoice.' 

(5) Moved the existing payment method message up 'For payment method details, please refer to Page 2 or visit 

https://www.fedex.com/en-my/billing/offline-payment.html.' 

(6) Added the following message behind the message of Change 5 based on the invoice types 

Freight invoice: 

Freight and associated surcharges for shipments which have originated outside of Malaysia, if any, are 

collected on behalf of the FedEx group and its affiliates outside of Malaysia. 

Duty / tax ancillary invoice:  

Import duties / taxes, customs-related and other charges relating to shipments inbound into a country 

outside of Malaysia, if any, are collected on behalf of the FedEx group and its affiliates outside of Malaysia. 

Combined invoice:  

Freight and associated surcharges for shipments which have originated outside of Malaysia, if any, are 

collected on behalf of the FedEx group and its affiliates outside of Malaysia. Import duties / taxes, customs-

related and other charges relating to shipments inbound into a country outside of Malaysia, if any, are 

collected on behalf of the FedEx group and its affiliates outside of Malaysia. 

(7) Added the following message at the bottom of the page 1:  

‘If you or your company did not submit the required information for us to generate an e-Invoice, your invoice 

will not be assigned a Unique Identifier Number and QR code. To receive an e-Invoice with a Unique Identifier 

Number and QR code for this month, please provide your information through https://my-

einvoice.fedex.com by the end of this month. Please note that we will provide a credit note for any necessary 

adjustments and we do not accept requests to reject e-invoices via MyInvois Portal.’ 

 

*For transactions that were successfully submitted to the Inland Revenue Board of Malaysia (IRBM) as e-Invoice. 

 

Please refer to the below as an illustration sample for your reference only. 
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FedEx Bill-to-Account – Invoice (continue) 

(8) Moved the remittance slip from page 1 to the exact same location on page 2 

 

Please refer to the below as an illustration sample for your reference only. 

 

Current Future (changes in red) 

Page 2 
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FedEx Bill-to-Account – Credit Note 

(1) *Added the QR code with message 'Scan here for the validated e-Invoice' 

(2) *Added 'Unique Identifier Number: xxxxxxxxxxxxxxxxxxxxxxxxxx' 

(3) Moved the address to the middle and changed the last line as 'Tax Identification Number: C1234567890' 

 

*For transactions that were successfully submitted to the IRBM as e-Invoice.  

 

Please refer to the below as an illustration sample for your reference only. 

 

Current Future (changes in red) 
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FedEx Bill-to-Account – FASTBill Invoice 

(1) *Added the QR code with message 'Scan here for the validated e-Invoice' 

(2) *Added 'Unique Identifier Number: xxxxxxxxxxxxxxxxxxxxxxxxxx' 

(3) Moved 'Page 1 of 2' to the left and aligned it with the address field (similar change is applied to subsequent 

page.) 

(4) Changed the sentence to 'Please make all inquiries/disputes as soon as practicable, and in any case, within 30 

days from the date of the invoice.' 

(5) Added the following new message: 

‘In the event you/your company did not submit required information for us to generate e-Invoice, your invoice 

would not be assigned a Unique Identifier Number and QR code. To receive e-Invoice with Unique Identifier 

Number and QR code from this month, please provide your information through https://my-

einvoice.fedex.com by the end of this month.’ 

 

*For transactions that were successfully submitted to the IRBM as e-Invoice. 

 

Please refer to the below as an illustration sample for your reference only. 

 

Current Future (changes in red) 
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FedEx Reimburse on Delivery - Printed Copy 

(1) Added the following new message: 

‘For e-Invoice registered users, your e-Invoice will be sent to your e-Invoice registered email address.  

If you did not receive your e-Invoice, kindly drop us an email at MYe-invoice@fedex.com.' 

(2) Removed FedEx logo and moved the ‘FedEx Copy’ words from right to left 

 

Please refer to the below as an illustration sample for your reference only. 

 

Current Future (changes in red) 
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TNT Reimburse on Delivery - Printed Copy 

(1) Added the following new message: 

‘For e-Invoice registered users, your e-Invoice will be sent to your e-Invoice registered email address.  

If you did not receive your e-Invoice, kindly drop us an email at MYe-invoice@fedex.com.' 

 

Please refer to the below as an illustration sample for your reference only. 

 

Current Future (changes in red)  
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FedEx/TNT Reimburse on Delivery - Email Copy 

(1) Grouped the charges for ‘Customs Duties’, ‘Import Sales Tax’ and ‘Miscellaneous Charges’ into a single unit 

price, labelled as: ‘Total Duty Tax Payable to Customs (incl. other charges payable to Customs if any)’ 

(2) Added the QR code with message 'Scan this QR for your e-Invoice’ 

(3) Added 'IRBM Unique Identifier No: xxxxxxxxxxxxxxxxxxxxxxxxxx' 

 

Please refer to the below as an illustration sample for your reference only. 

 

Current Future (changes in red) 
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FedEx/TNT Cash Pickup - Email Copy 

(1) Added the QR code with message 'Scan this QR for your e-Invoice’ 

(2) Added 'IRBM Unique Identifier No: xxxxxxxxxxxxxxxxxxxxxxxxxx' 

 

Please refer to the below as an illustration sample for your reference only. 

 

Current Future (changes in red) 
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TNT Bill-to-Account – Invoice and Credit Note 

(1)  Receive the TNT invoices/credit notes without format changes as per current invoice practices. 

(2) Once the invoices are validated by IRBM, receive e-Invoice/credit note indicating Unique Identifier No. and QR 

code.   

 

Please refer to the below as illustration e-Invoice/credit note samples for your reference only.  
 

Invoice Credit Note 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


