Fed Huéng dan sir dung Bang gia FedEx

Express

Toéng quan

Bang gia FedEx cho phép nguoi dung tim va ldy gia cwdc mot cach tién loi
va hiéu qua.

Cong cu Hién thij gia cuwdc tryc tuyén cho khach hang — con dwec goi la
Bang gia FedEx — mang dén cho nguei dung phuong thirc bao mat dé xem
va tao gia cwdc thuan theo vung va trong lvgng ngay trén trang
FedEx.com. Ngueoi dung cé thé dung bang gia dugc tao dé so sanh gia
cudc, tim hiéu giad cudc trudc day, hién tai va trong tuwong lai.

Hwéng dan sir dung nay duec chia thanh 6 phan:

1. 6budc dé ldy dugc gia cwdc van chuyén theo tai khodn cua ban (Trang
2-06)

2. 2bwéc dé quan ly gia cudc van chuyén theo tai khoan cda ban (Trang
7-9)

3. Truy cép bang gia: Tai khoan du diéu kién va bi chdn (Trang 10)

4. Truy cap bang gid: Cach véu cau quyén truy cap tr Quan tri vién FedEx
(Trang 11-17)

5. Truy cap bang gia: Cach lay quyén truy cap vao Cong cu bang gia
FedEx (Trang 18 —22)

Cac tinh nang quan treng can nh¢ la:

 Cac thitruong & khu vec AMEA dugc hé tro: Uc, Bahrain, Botswana,
Trung Quéc, Ai Cap, Guam, Bac khu hanh chinh Hong Kéng, Trung Quéc,
An D8, Indonesia, Nnat Ban, Kenya, Kuwait, Bac khu hanh chinh Ma Cao,
Trung Quéc, Malawi, Malaysia, Mozambique, Namibia, New Zealand,
Oman, Philippines, A rap Xé Ut, Singapore, Nam Phi, Han Quéc,
Swaziland, Dai Loan, Trung Quéc, Thai Lan, Cac Tiéu Vuwong Quéc A Rap
Théng Nhat, Viéet Nam, Zambia

« Bén thanh toan duoc chdp nhan: Cha tai khoan cuaa tai khoan 9 chir sé,
tai khu vec AMEA

 Cac dich vy cd san: Dich vy quéc té

« Tinh thuan tién: Nguei dung cod thé xem gid cudc tryc tuyén va tao bang
gid bang tiéng Anh hay bang ngbén ngit dia phwong (hién cé 8 ngdn ngir
dia phwong kha dung & khu vuec AMEA, bao gém: tiéng Trung gian thé
cho Trung Quéc, tiéng Trung phén thé cho Hong Kong va Bai Loan,
tiéng Nhat, tiéng Han, tiéng Thai, tiéng Viét, tiéng Bahasa va tiéng A Rap)



Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 1 -6 buédc dé lay duoc gia cwéc van chuyén theo tai khoan
cua ban

Budc 1 -Truy cap trang Bang gia FedEx

Bam vao “Tai khoan” & menu trang chd trén fedex.com va chon céng cu “Bang
glé FedEX”- Vanchuygn v  Theodsiv  Hotrov [RETGENRY Déng ky/Dang nhap @ @3

HG so cua toi
Bang gia FedEx

Quan ly My FedEx Rewards

» BUOC1

S6 dia chi
Bam vao tab “Tai khoan” = : , .
> 4
> BAmvao Béng glé E:]‘ Quan ly B&o céo Tryc tuyén
FedEX MUC GIA & THO!

GIAN VAN MG TAI KHOAN
HUYEN

NHIEU SO THEO DOI | BAN CAN TR GIUP?

Budc 2 - Pang nhap tai khoan
Dung ID ngui dung va mat khau dé dang nhap trén fedex.com.

Fed Vanchuydn~  Theoddi~  HGtg~  Taikhodn »
Nhéap ID nguwdi dung va mat khau cla ban dé
dang nhap
» BUOC2
TAO ID NGU'&1 DUNG CHO TAI KHOAN HIEN €O
Truy cap FedEx.com
- Nhap ID ngudi diing
va mat khau ID NGU'OI DUNG
MAT KHAU
] Nhe ID nguoi dung cia téi
BAN QUEN ID NGU'OI DUNG HOACT MAT KHAU?
Lwu y Ban can tro gitp?
BQ'PHAN HO'TRQ' KHACH HANG

Né&u ban quén mat ID ngueoi dung hay mat khau, ban can bam vao nut “Ban quén ID nguoi
dung hodc mat khau?”. Ban sé dugc yéu cau nhap dia chi email dé khéi phuc thong tin dang
nhap.

Vi giad cudc thuong luvgng la thdong tin bao mat, quan tri vién cé thé dung céng cu Quan trj
FedEx dé gidi han quyén truy cap cho mét sé ngudi dung nhat dinh. 2



Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 1 -6 buédc dé lay duoc gia cwéc van chuyén theo tai khoan
cua ban

Budc 3 - Tab “Tao” trén Cong cu Bang gia FedEx

Sau khi ban nh3p thong tin dang nhép, ban sé duwoc chuyén dén phan céng cu
Bang gia FedEx va mdt man hinh véi ba tab gém Tao, Quan ly va H6 so sé hién
ra (xem hinh dudi). C6 3 phan dudi tab “Tao”: Thong tin tai khoan, Lvya chon
Cac dich vu cia FedEx va Hién thi cac tl‘Jx chon.

Bang gia FedEx:SN2000 TEST 2 | Tro giop

Tao Quan Iy Hé so

» BUOC3 Yéu ciu bang gia
. s Xoéa tat ca cac trwong
Bamvao tab Xem gia cwéc Theo tai khoan valhoac gia cwoc liét ké cho dich vu FedEx® cu thé trén tat ca cac khu vue.
143
Tao”.

Hb so bang gia Chon hé so o

Thong tin tai khoan
Tai khodn FedEx 0 _393 -
@ MEO Bia chi van chuyén HK

SN2000 TEST
TSUEN WAN, , 070
S dién thoai 2638975

Cac dlCh vu cua FedEx® Chon (cac) dich vu clia FedEx dé yéu cau bang gia. 0

Cac dich vu quéc té (-]
Xuat ° Xuét -
D Nhap Céc dich vu ctia FedEx c6 sdn dé van chuyén tr quéc gia ctia ban DEN cdc quéc gia khdc.

Bén thir ba O Chon tAt ca cac dich vu xuét khau

FedEx Express
@ MEO FedEx Express Freight
g 0 FedEx International Priority®

Express 0 FedEx International Priority®

Freight
O FedEx International Priority®

O FedEx International Economy®
O FedEx International Connect Freight
Plus

O FedEx International
Economy®

3 Hién thi cac tiy chon

Ngay ¢ hiéu luc Q 20221111 r
@ MEO Ngon nglr Tiéng Anh v

Tién te Hong Kong Dollar v

Don vi trong luong ® Quéc gia xuat 2 Ocalb [7)

xur Trong Iuong va kg
Tén bang gia 0 (tity chon)
Hé so bang gia © | cay chon)




Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 1 -6 budc dé lay duoc gia cwéc van chuyén theo tai khoan
cua ban o i

Budc 3 - Tab “Tao” trén Cong cu Bang gia FedEx

Budc 3A: Thong tin tai khoan

Fed Van chuyén ~  Theo d&i Hétro~  Tai khodn ~

Béang gia FedEx: PETER PAN ® | Tro giop

> BU'GC 3A (Bit buoc)
Chon tai khoan FedEx Tso  Quinly  Hbso
Yéu cau bang gia

Xoa tét ¢ cac trvérng

Xem gia cwére Theo tai khoan valhodc gia cwéc ligt ké cho dich vu FedEx® cu thé trén tat ca cac khu vuc.

Hb so bang gia

| @ MEO | Théng tin tai khoan

Tai khodn FedEx ) 7777 - 123 456

Khéng co hé so

Dia chi van chuyén VN
PETER PAN
Ho Chi Minh,
S6 dién thoai 1800-58-58-35

Luuy

Ban c6 thé thay nhiéu tai khodn hién ra tir danh sach tha xuéng. Hay chon tai khoan ma ban
muén biét gid cudc cy thé.

Buwdc 3B: Lwa chon Cac dich vu cla FedEx

M Van chuyén Theo doi v Hé tror v Tai khoan v

Cac dich vu ctia FedEX® chon (cac) dich vu ciia FedEx dé yéu cu bang gia. €)

» BU'GC 3B (Bit bugc) A ©
. 5 Xuét (>} Xuét -
ChQn dICh vu FEdEX ma Nhap Céc dich vu ctia FedEx c6 san dé vén chuyén tir quéc gia cia ban DEN céc quéc gia khéc.

ban mudn biét gla cuéc . [ Chon t4t ca cac dich vu xuét khdu

FedEx Express

FedEx Express Freight
[J FedEx International Priority® =
Express (J FedEx International Priority®
Freight
[J FedEx International Priority®
[J FedEx International Economy®
[J FedEx International Connect Freight
Plus

[J FedEx International
Economy®




Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 1 -6 budc dé lay duoc gia cwéc van chuyén theo tai khoan

cua ban
Budc 3 - Tab “Tao” trén Cong cu Bang gia FedEx

Budc 3C: Hién thi cac tuy chon

M Van chuyén ~  Theo ddi v H6 trgr ~ Tai khoan ~

» BU'GC 3C (B4t budc)

Hién thi cac tuy chon

bién thong tin & cac
3 < A Ngay co hiéu lyc ? 09.23
truwang bat budc. U 2022-09-23
Ngon ngd Tiéng Anh v
Tién t6 Hong Kong Dollars v
Bon vi trong Iwgng ® Quéc gia xudt gy Ocalb 0
xir Trong lugng va kg <
Tén bang gia O (tiry chon)
Hb so bang gia ﬁ

» BU'GC 4 (Khong bat
buéc)

bién tén va h6 so cho
bang gia néu can.

Yéu céu bang gia

Budc 4 - Nhap tén va ho so cho bang gia
Dat tén cho bang gia cua ban. Ban cling c6 thé dit tén va luu hé so da dugc
dung dé tao bang gia.

Luuy

Trweng bat buéc:

* Ngay c6 hiéu lyc — Bay la ngay ma gid cudc co hiéu lwc. Ban cé thé chon ngay cé
hiéu lwc cach day 12 thang (gigi han dén ngay ma tai khoan dwgc chuyén déi
thanh PO1) hodc Ién dén 45 ngay trong tuwong lai.

* Ngbn ngir clia bang gia.

» Loaitién té cta bang gia

* Don vitrong lvgng.

Trwong khdng bat buéc:

« Tén bang gia — s& hién thi & phan lich s ctia ban va gilp ban dé dang xac dinh.

» H® so bang giad — lwu cac lya chon dé tao nén mot biéu mau ma ban ¢ thé dung lai
trong twong lai, nghia la ban c6 thé yéu cau bang gid ngay ca khi khong cé hé so
nao co6 san hay dwgc chon



Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 1 -6 budc dé lay duoc gia cwéc van chuyén theo tai khoan
cua ban

Budc 5 - Guri yéu cau bang gia

Bam vao “Yéu cau bang gid”. Chi vai phut sau, ban sé c6 thé xem va tai bang gia
qua mét duong link.

Fed Vanchuyén~  Theoddi~  Hbtro~  Taikhodn

Hién thi cac tuy chon
Ngay co hidu e 2022-09-23
Ngén ngl Tiéng Anh
Tién té

Hong Kong Dollars

Bon vi trong lugng ® Quéc gia xuét Oca lb
xir Trong Irgng va kg

Tén bang gia

Hb so bang gia

» BUGC5A

Bam vao nut “Yéu cau _

bang gid”.

» BUGC5B

Cira s6 “Xac nhan yéu Xac nhan yéu cau bang gia

cau béng giéu sé hién lén Tom tét bao cao clia  S6 tai khoan My Tén bang gid:
a tab “Tao” . ban Account-

ID bang gia #9259435

Khi ban bdm vao OK, ban
s& duoc chuyén dén tab

Yéu ciu bang gia ctia ban dang dwoc xtr ly va sé san sang trong 10
L , . phut t&i. Sau khi bang gia hoan thanh, ban sé nhan dwoc email théng
“Quén |y”. Ban co thé béo. Ban c6 thé str dung lién két trong email hodc chuyén dén tab Quan

xem va tai béng glé & ly dé xem va tai bang gia ctia minh xuéng.
day.

Dai dién FedEx undefined undefined cling da duoc théng béo vé yéu ciu clia ban




Fed

Express

Huéng dan sir dung Bang gia FedEx

Phin 2 - 2 buéc dé quan ly gia cuéc van chuyén theo tai khoan cua

ban

Budc 1-Tai bang gia ¢ tab “Quan ly” trén Cong cu bang gia FedEx
Tai bang gia & dinh dang PDF/XLS

@ MEO

» BUOC1

Khi trang théi chuyén
sang “Hoan thanh”, hdy
bam vao bi€u tuong dé
tai bang gia & dinh dang
PDF/XLS.

Luuy

Fed Vanchuyén v Theoddi  HOtrg v Taikhodn v

Quan ly bang gia
Xem va tai bang gia xudng tir trang nay. Chon mét hang dé xem lai cac tiy chon hién thi da chon cho bang gia. Ban c6 thé sép xép va

tim kiém két qua dé dé dang truy xuét bao cdo. Ban co thé truy cap bang gi trong 12 théng ké tir ngay guvi, trir khi ban chon xdéa bang
gia trwére do.

S!  Cot chuyén doi : S6 tai khoan - Vi tri tai khoan - Tén bang gia - Ngay gl - Ngay c6 hidu lyc - Trang thai

Tim Tét c4 chc cdt

Search:

Sotai . Vitritai, , Ngaycé, Trang , Taixubng Taixudng

» IDbang ,
o $

Tén

khoan " khoan " ;iaé“g ¥ g Nodyoli ¥ 1ioiwc® thii ¥ banPdf  banXis
My 20227923 202279 | Hoan = -
Accolint- YN 9259435 o7.00:18 23 thanh @

My 20227923 2022T9  Hoan 5 5
Account- VN 9541720 07:09:14 23 thanh PDF

Wy 20227905 202279 Hoan Y .
Account- VN 9458664 08:01:22 05 thanh PDF XLS

Pang hién thi 1 - 6 trong 14 myc nhap Truécds  Tiép

Néu co cau hdi ve bang gid, vui long lién hé voi Trung tém dich vy khach hang tai dia phuong

+ O'tab “Quan ly bang gid”, ban c6 thé xem va tai cac bang gid cach day 12 thang va 45 ngay

trong twong lai.

« Khi mét bang gia duwoc g, trang thai cda bang gia sé hién thila “DBang cho xr Iy”. Trang
thai s& chuyén sang “Hoan thanh” trong vong muei phut. Néu cé sy cé, trang thai sé
chuyén thanh “Khéng thanh cong”.

+ Dé& cé thé xem thay déi vé trang thai, ban phai tai lai trang web.

~

« Ban cé thé luat qua lich sir khi chuyén sang cac trang “Tiép” va “Trugc do”.

« Ban cé thé phai tao nhiéu bao cao va can xac dinh xem bao cdo nao c6 dir liéu ban can.

« D& xem thong tin chi ti€t mét bang gia cu thé, ban cé thé di con tré & cot 6 va bam vao dé
xem “Tém tét bang gid” — dé biét nhirng dich vu d& duogc chon cho bao cdo nay.

7



Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 2 - 2 buéc dé quan ly gia cuéc van chuyén theo tai khoan cua
ban

Budc 2 - Nhan email “Xac nhan bang gia” va bang gia ¢ dinh dang
PDF

Khi cé bang gia, ban sé& nhan duwoc thong bao email véi duong link dé truy cap
tryc tuyén bang gia theo tai khoan. Ngoai ra, ban cé thé tai bang giad ¢ dinh
dang pdf hodc excel & tab “Quan ly”.

Notification from FedEx Rate Sheet

° Rate Sheet Visibility <donotreply@fedex.com>
To

() I there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message,

Express

Rate Sheet

%
E Notification from FedEx

The following requested rate sheet is now available for
download on FedEx.com

FedEx Account XXXXXXX393

Rate Sheet RV Report
2022-11-01

View Rate Sheet

Thank you for choosing FedEx

FedEx.

Express Bang gia FedEx
Tén khach hang: ]
Ngay co hiéu lwc: 07 November 2022
Ngay tao: 07 November 2022

Gia cwoc thudn khéng rang budc v& mat phap ly. Bang gia cuéc thuén dwoc trinh bay trong tai ligu
gia cwéc nay la dé thuan tién cho ban chir khéng phaéi la hop déng hay mét phan hop déng.

FedEx bao lru quyén thay ddi gia bat cir luc nao.
Gia cuéc thudn cho mét qudc gia chi ap dung cho tai khoan nguéi thanh toan tai quéc gia do.

Gia cuore thudn dwoce tinh dwa trén nhirng khodn chiét khdu van tai dwoc ap dung va khéng bao
gbm: phu phi, phi b sung/cac phi khac, thué hai quan va thué hay phi x& ly dac biét.

Déi v&i nhikng dich vu cé Thu nhap chiét khau, gia cwdc thudn thyre té cé thé khac di do nhirng thay
dbi trong cach thirc van chuyén cla khach hang anh hwédng dén nguwéng doanh thu dwec sir dung
trong tinh toan gia cwéc thuan. Twong tw nhw vay, anh hwéng cla Chiét khau thuwdng phu thudc
vao céach thirc van chuyén va thiét bi tw doéng héa clia khach hang.

Néu tién té trén bang gia cwéc khac voi tién té lap hoa don cua tai khoadn, gia cudc thuéan sé khéng
kh&p véi bang ké héa don. Mrc sai l&ch gia cwdc nay sé tang hoac gidm theo bién dong cla ty gia
héi doai.

Vui long xem lai hop dbdng dé biét toan bo théng tin chi tiét hoac lién hé véi Dai dién FedEx cla ban
la.




Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 2 - 2 buéc dé quan ly gia cuéc vin chuyén theo tai khoan cua
ban

Budc 2 - Nhan email “Xac nhan bang gia” va bang gia ¢ dinh dang
PDF

Vi du PDF bang gia cudc thuan cia mét tai khoan thir nghiém chon dich vy
International Priority Express Export (IPE)

Express

Gia cwéc thuin cua FedEx

Tén khach hang / Dia diém: $é tai khoan

I B

HO CHI MINH CITY 70000

Fe&x Viét Nam FedEx International Third Party

Express

[VN] FedEx International Priority Express Third Party (IPE) Tién té: VND
Gia cwdc thudn co hiéu lwc tir ngay 15 January 2022.

Trong
Ivrgng
Kg A B [ D E F G H 1 J K

Phong bi

920,856 1,280,655 1,502,257 1,537,079 1,763,810 1,699,659 1,706,070 1791670 1919607 2,131,272 2,190,878
Goi

05 1275031 1773214 2080048 2128264 2442198 2353373 20362251 2480773 2657918 2950991 3,033,523
10 1478823 2119379 2306934 2374184 2717,303 2852066 2717.808 2879981 3,094,940 3480315 3,704,792
15 1,682,107 2465546 2677,970 2,620,105 3035808 3364971 3174627 3334261 3,572,315 3930695 4,361,848
20 1,885391 2811711 3,049,007 2866025 3,354312 3877877 3631445 3788543 4049690 4,399,074 5018905
25 2088675 3,157,876 3420043 3111945 3672817 4,390,782 4,088,264 4242823 4527065 4858454 5675961

Gai hang
05 779,186 1,083,631 1,271,140 1,300,606 1492455 1438172 1443598 1516028 1624283 1,803,383 1,853,820
10 903725 1295177 1,409,793 1450891 1,660,574 1,742929 1,660,883 1759088 1,891,352 2,126,859 2,264,039
15 1,027,954 1506723 1636538 1,601,175 1855216 2,056,371 1040050 2,037,604 2183,081 2407591 2,665,573
20 1,152,183 1718260 1,863,282 1751460 2040858 2360814 2219218 2315221 2474811 2688,324 3,067,107
25 1276412 1929815 2,000,027 1901745 2244499 2683256 2408385 2592837 2766540 2069056 3468642
30 1402657 2143067 2282342 2020699 2,387,184 2078087 2644483 2723581 2972813 3223054 3825045
35 1528903 2356320 2474656 2139654 2520860 3272917 2790580 2,854,325 3,179,086 3478852 4,181,448
40 1655148 2569573 2666971 2258609 2,672,554 3567748 2036678 2985068 3385350 3,733,750 4,537,851
45 1,781,393 2782825 2850286 2377563 2,815,239 3,862,579 3082775 3115812 3591,633 3988648 4,894 255
50 1,907,639 2996078 3,051,600 2496518 2057,924 4,157.410 3228873 3246556 3797,906 4243546 5250658
55 2014653 3122788 3,213,052 2606014 3,107,123 4405092 3399010 3420105 4,002,007 4484196 5541922
60 2121667 3240409 3374504 2715510 3,256322 4652775 3,569,147 3593653 4206109 4,724,847 5833185
65 2228681 3376210 3535956 2825006 3405521 4000458 3739284 3767202 4410211 4965497 6,124,449
70 2335695 3502920 3697408 2934502 3,554,720 5,148,140 3909421 3940751 4614312 5206147 6415712
75 2442709 3629631 3858860 3,043999 3,703,919 5305823 4079558 4114299 4818414 5446797 6,706,976
80 2540723 3756342 4,020,312 3153495 3853118 5643505 4,249,695 4,287,848 5022516 5687448 6998239
85 2656737 3,883,052 4,181,764 3262991 4,002,317 5891188 4419832 4,461,397 5226618 5928098 7,289,503
90 2763751 4009763 4,343,216 3372487 4,151,516 6,138,871 4,580,969 4,634,945 5430719 6,168,748 7,580,766
95 2870765 4,136,474 4504,668 3481983 4,300,715 6,386,553 4,760,106 4,808,494 5634821 6400399 7,872,030
10.0 20977,779 4,263,184 4,666,120 3501480 4,440,914 6,634,236 4,030,243 4082042 5838923 6,650,049 8,163,203
105 3056876 4,357,046 4,764,204 3656774 4,560,806 6809646 5064864 5130000 6009525 6845763 8,337,028
110 3135074 4452708 4862468 3722068 4671607 6085057 5100484 5277058 6,180,127 7,041477 8512563
115 3215071 4547469 4960641 3787,363 4,782,580 7160467 5334105 5425916 6350730 7.237,192 8,687,198
120 3294168 4642231 5058815 3852657 4893480 7335877 5468726 5573873 6,521,332 7432906 8,861,833
125 3373265 4736993 5156983 30917951 5004372 7511288 5603347 5721831 6691034 70628620 9036468
130 3452362 4831754 5255163 3983246 5115263 7,686,698 5737967 5860780 6862536 7824334 9211102
135 3531459 4926516 5353,337 4048540 5226155 7,862,109 5872588 6,017,746 7,033,130 8,020,048 9385737
140 3610556 5021278 5451511 4,113834 5337,047 8037519 6,007,209 6,165704 7,203,741 8215763 9,560,372
145 3689654 5116040 5549685 4,179,129 5447,938 8212929 6,141,830 6,313,662 7,374,343 8411477 9,735,007




Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 3 - Truy cidp bang gia: Tai khoan du diéu kién va bi chan
Man hinh cua tai khoan khéng cé quyén truy cap bang gia.

Fed vanchuydny~  Theoddiv  HEtro  Taikhodn

o Ngurdri ding nay khéng cé quyén fruy cap Cong cu bang tinh gia cwérc ciia FedEx. Dé dwoc hé tro fiec thi, vui [ong lién hé véi
Quan fri vién cua tai khodn nay hodc Trung tam tai dia phwrong.

CONG TY CHUNG TOI THONG TIN KHAC TU¥ FEDEX NGUON TAI LIEU HIFU iCH NGON NGLF | LANGUAGE
Gid thidu vé FedEx Ding ky nhan tin trc dién FedEx Developer Portal Thay ddi Qudc gia/Viing Inh
e n e tir e thé
Trang thong tin truyen thong khu virc X Trung tam khach hang moi
APAC Tai gid cwrdec xudng . .
X Trung tam doanh nghiep
Nghe nghiép Phu phi nhién liéu nhd
Didu kién van chuyén tigu chudn Phu phi va théng fin khac Tin tirc kinh doanh FedEx
Quy dinh vé bdo mét dif liéu BCRs Lich nghi 1€ quéc t&

Lvuy

Néu ban nhin thdy man hinh nhw trén khi dang nhap vao cong cu Bang gia, diéu do thé hién
rang ban khéng cé quyén truy cap dé xem giad cuéc cho tai khoan nguai dung. Co thé vi nhitng
ly do sau:

1. Néu tai khoan van chuyén cla ban duwgc dang ky cho ¢ng dung Quan trj FedEx, ban can
yéu cau quyeén truy cap tir Quan trj vién FedEx cda minh. Hay lam theo cac buéc & trang 11
- 17 dé yéu cau quyeén truy cap cho ID nguoi dung duec str dung cdng cu Bang gia FedEx.

2. Ban khoéng thé truy cap cong cu Bang gid FedEx néu ban khéng cé quyén Quan trj gia cudc
cho tai khoan van chuyén FedEx.

3. Néu irng dung Quan tri FedEx khéng quan ly tai khoan van chuyén cda ban, ca nhan dau
tién tao ID ngudi dung trén fedex.com va lién két ID nay véi tai khodn van chuyén 9 chir s6
FedEx clia ban sé c6 quyén truy cdp Bang gia FedEx. Bat ky nguoi dung nao khac déu
khoéng thé dang nhap vao cong cu Bang gid FedEx. Ngueoi dung mai sé can lién lac véi ID
ngudi dung trén fedex.com dau tién va yéu cau quyén truy cap cong cu Bang gia FedEx.

4. N&u ban van khéng thé dédng nhap vao cong cu Bang giad FedEx, day co thé la 16i hé théng.
Vui long lién hé véi bd phan sau dé dugc hé trg va huéng dan
Khu vuc APAC: fdxhelpdesk@fedex.com
Khu vec MEISA: meisatechsupport@fedex.com 10
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Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 4 - Truy cip bang gia: Cach yéu cau quyén truy cap tir Quan
tri vién FedEx

Tinh huéng: Nguoi dung cé théng tin dang nhap (FCL) nhuwng khong cé
quyén Quan tri FedEx va can yéu cau quyén truy cap cong cu Bang gia tir
ngudi dung quan tri vién trén ¢ng dung Quan tri FedEx.

Nguoi dung Quan tri vién FedEx can lam theo cac budc sau:

Budc 1 - Ngueoi dung cé quyén Quan tri vién FedEx can dang nhap,
dén “Ho6 so cua toi”

> BUOC1 Vanchuyén v  Theodsiv  Hotrov [RENGREIRY pangky/dangnhap ()  Q
Vao FedEx.com >

Bam vao tab “Tai Ho so clia toi

khoan”

- Bam vao “Ho Bang gia FedEx

so cua toi”
Quan ly My FedEx Rewards

S8 dia ch

<> iy Bt -
Quan ly Bao cao Tryc tuyén

MUC GIA & THOI e = :
GIAN VAN MO TAI KHOAN

I\

NHIEU SO THEODOI | BAN CAN TRQ GIUP?

Budc 2 - Nhan quyén truy cap vao Quan tri FedEx

» BUOC2 .

Fed Vinchuydn v  Theoddi  Hotrg~  Taikhodn s
Dang nhap béng
ID nguoi dung va H& so cha toi

mat khau réi bam
vao “Quan trj van Dane o & B4

B "
chuyén” ang nhap & Bao ma

Théng tin lién hé Déng nhép & Bao mét

Quan ly tai khodn . LA - aw A s a: o gu s
y ' Quan ly théng tin dang nhap va cai dat bao mat cla ban.

Quan tri van chuyén

Ty chon

Thong tin dang nhap SUA

ID ngudidung  applejuice
Matkhdu —  soesessesssnnnnns

11



Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 4 - Truy cip bang gia: Cach yéu cau quyén truy cap tir Quan
tri vién FedEx

Tinh huéng: Nguoi dung cé théng tin dang nhap (FCL) nhuwng khdng cé
quyén Quan tri FedEx va can yéu cau quyén truy cap coéng cu Bang gia tir
ngudi dung quan tri vién trén ¢ng dung Quan tri FedEx.

Nguoi dung Quan tri vién FedEx can lam theo cac budc sau:

Budc 3 - Quan trj vién FedEx can “Tao ngu¢i dung méi”

Fed Van chuyén » Theo ddi ~ H tro ~ Tai khodn v

Quan tri FedEx: applejuice

o 5 = > > -
ni— Trang chu quan tri: Peter Pan
© Tai khoan FedEx o » B
o R . Hoat déng gan nhét cltia quan tri
> BUOC3 © Cai dat cong ty Quan tri vién cong ty vién
© Nhém
Bam vao nut “Tao mai” © Nguoi ding n kiém m Da tao ngudi ding Jacky
phia duéi “Ngui dung” © Cac tromg tham chidu  Tenngudida . Nhane s
2 T A < A 9 ID duy nhat X
& phan “Tém tat cong ty © B0 cho Vi chuyin ng mail
[0 Peter Pan appleJuice

1 quan trf vién © Thém (cic) quan trj vién céng ty

Tém tét cong ty

FedEx

w1 o3
Ngudd ding Nguot Tao mé&i
oo | (RECE

ung

Baocao 0Bdaocao

van chuyén

12



Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 4 - Truy cip bang gia: Cach yéu cau quyén truy cap tir Quan
tri vién FedEx

Tinh huéng: Nguoi dung cé théng tin dang nhap (FCL) nhuwng khong cé
quyén Quan tri FedEx va can yéu cau quyén truy cap cong cu Bang gia tir
ngudi dung quan tri vién trén ¢ng dung Quan tri FedEx.

Nguoi dung Quan tri vién FedEx can lam theo cac budc sau:

Budc 4 - Dién thong tin ngudi yéu ciu dé tao nguéi dung maéi

Fed Vian chuyén ~ Theo ddi HO tro Tai khoan Peter @ Q

Quadn trl FedEx: applejuice | ® Tro gip
> BUOC4A
o a . © Trang chii quan tri ~1 B 1
Dien thong tin Tao nguoi dung moi
TS ] Tai khoan FedEx
ngudi diing méi o o
SaagL: 0 SO
© Caidatcong ty
© Nhom Théng tin nguwdi ding Théng tin dang nhéap
© Ngwoi diung - .
- Tén @®Ta0 ID ngudi dung  OSr dung email 1am ID
© Céc trwong tham chiéu Wendy ngudi ding
© Bao céo van chuyén ;(hrlrr VckEED ID ngurdi ding
Ho Darling A
) Mat khau
ID duy nhat SalesWendy @
A « Mat khiu phai
> BUUC 4B Email wendy @applejuice.com ’rm‘ia it nhat 8 ky
\F
T A NS IM&1 ngurdl dung (qua o Mat khi T
Chon hal 0 nay email) tw thiet I3p 1D ngudi Mt k?:l:,‘p-:i(nr';
dung, mat khau va thdng 2 hoa mét
tin lién hé chir cai viét
thudng va mét ky
Nhom Khéng nhém nao duoc chi v twr so.
» BUOC4C oo : Chi bdo dé dai mat [
@S dung cac quyen khau
. . tham chiéu va gia tri mac
Xem laiva chon vai dinh ciia cong ty
tr(‘) ngu"di dl‘]ng 6’ OTuy chinh cac quyén Xac minh mat
5 ~ tham chiéu va gia trl mac khau
5 -
menu tha xuong Gioh Ngén ngudi ding
thay ddi 1D ngudi
Cai dat ché do diing va Mat khiu
xem
Tai khoan FedEx lién ket
Quyeén truy cap quan tri © Thém (cac) tai khoan
: ; . Hign khong c6 tai khodn lién két nao
vai tro cua Ngudi ding tidu chudn v
ngudi dung

Luuy

Quan trj vién can dién tat ca thong tin can thiét cta nguei dung méi (tic la thong tin cta nguoi
muén truy cap cdng cu Bang gid FedEx) va dam bao rang ID nguei dung méi duoc lién két véi
dung tai khoan van chuyén 9 chir sé FedEx.

Quan trj vién cling c6 thé moi nguoi dung va yéu cau ngudi dung ty tao ID méi cho s6 tai
khoan van chuyén 9 chir sé FedEx

Cod 3 vai tro nguei dung ma quan tri vién cé thé chi dinh cho mét ngueéi dung mai: Quan tri
vién cong ty, Quan trj vien nhédm va Nguei dung tiéu chuan. Cac vai tro nay cé thé dugc chi

dinh cho tirng tai khoan va déu dwoc phép xem Bang gia FedEx. 13



Fed Huéng dan sir dung Bang gia FedEx

Express

Phin 4 - Truy cip bang gia: Cach yéu cau quyén truy cap tir Quan
tri vién FedEx

Tinh huéng: Nguoi dung cé théng tin dang nhap (FCL) nhuwng khdng cé
quyén Quan tri FedEx va can yéu cau quyén truy cap coéng cu Bang gia tir
ngudi dung quan tri vién trén ¢ng dung Quan tri FedEx.

Nguoi dung Quan tri vién FedEx can lam theo cac budc sau:

Budc 4 - Dién thong tin ngudi yéu ciu dé tao nguéi dung maéi

&d Van chuyén ~~ Theo dbi ~ HO trgy T4i khodn

© Trang chd quint Tao ngudi dung mai
© Tai khoan FedEx :
O Cai it cona ty Ho so Quyen Gia tri mac dinh
© Nhom Théng tin ngudi dung Thoéng tin dang nhap
© Ngwéi dung -
en
© Cac truéng tham chiéu Wendy
© Bao cio van chuyén (?:\:\ viettatien
Ho Darling
ID duy nhat SalesWendy Q
Emall wendy@applejuice com
BMe&i nguei dung (qua
email) twr thiét Iap ID ngudi
dung, mat khau va thong
tin lién he
Nhém Khong nhém nao duoc chl v
O sir dung cac quyén,
tham chiéu va gia tri mac
dinh ctia cong ty
~ ®Tuy chinh cac quyen
—»| tham chiéu va gia tri méc
dinh
> BUOC4D M
. ; Tai khoan FedEx lién két
S wThA 2 N 3 . N .
B&am vao “Thém (cac) tai Quyén truy cap quan trj © Them (eic) ti khodn
2 9 x e
khoan” va chon s6 tai Vai tré cila o . Hién khéng co tai khodn lién két nao.
2 om y Ngurdi ding tiéu chudn v
khoan doanh nghiép 9 nguail dung
chir s8
Thém (cac) tai khoan
Tim kiém Tét ca cac cot v m cot @
3 O S6 tai khoan Biét danh tai khoan
» BUOC4 ¢

- 1 .
o

Bam vao tab “Quyén” sau
khi dién thong tin

m Them (cac) tai khoan

14



Fed Huéng dan sir dung Bang gia FedEx

Express

Phan 4 - Truy cap bang gia: Cach yéu cau quyén truy cip tir Quan
tri vién FedEx

Tinh huéng: Nguoi dung cé théng tin dang nhap (FCL) nhuwng khong cé
quyén Quan tri FedEx va can yéu cau quyén truy cap cong cu Bang gia tir
ngudi dung quan tri vién trén ¢ng dung Quan tri FedEx.

Nguoi dung Quan tri vién FedEx can lam theo cac budc sau:

Budc 5 - Trao quyén truy cap “Hién thi bang gia theo tai khoan”

M Van chuyén v Theo ddi v Hé tro Tai khodn v

Quan fri FedEx: applejuice | @ Tro gilip

e i gl Tao nguoi dung moi
© Tai khoan FedEx
; © Cidatcong ty Ho so Quyen Gia tri mac dinh
» BUOC5A
© Nhom
Chon “Hién thj © Ngui diing FedEx Express va FedEx Ground (+)
2 .z e
bang gia cwéc dua Céc trrong tham chiu
g gla croc dt ® st FedEx Freight LTL [+
trén tai khoan © Béo céo van chuyén
Gia cwéc va Thoi gian van chuyén (Tat ca cac dich vu cua FedEx) e
Gia Cworc Va Thoi Gian
Van Chuyén
B 3 Ap dung trén toan FedEx.com
Phi xtr ly b6 sung
E2Hién thi myc Gia crrdc va Thoi gian van chuyén trén man hinh
van chuyén
(CJLudn ludn hién thi m& rong muc nay trén man hinh van chuyén
[CJKnéng hién thi gia curée (chi hién thi thdi gian van chuyén)
P E2Hién tn gia curde tiéu chudn
» BUOC5B - S e
B Hién thj gia cudc duoc chiét khdu
, bk ” [Jcho phép ngudi diing xem Gia cude va Thai gian van chuyén
Bam nit “Luu” dé cho tat ca cac dich vu ¢6 sdn
o0
qui EHién thi bang gia crrdc dua trén tai khodn
S6 dia chi e
Chor
Lvuy

Néu rng dung Quan tri FedEx (FedEx Admin) quan ly mét tai khoan, chi nguei dung la quan trj
vién mai cé thé truy cap Bang gia FedEx. Quan trjvién co thé cho phép ngueoi dung dwgc moi
truy cap bang gia bang cach chon nhw trén hinh & phan Quan tri van chuyén FedEx.

Quan tri vién can vao tab “Quyén” & ¢ng dung Quan trj FedEx va chon 6 “Hién thij bang gia

cudc dya trén tai khoan” khi tao nguoi dung maéi. Sau khi bdm “Luu”, nguei dung maéi sé dugc
tao
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Fed Huéng dan sir dung Bang gia FedEx

Express

Phan 4 - Truy cap bang gia: Cach yéu cau quyén truy cip tir Quan
tri vién FedEx

Tinh huéng: Nguoi dung cé théng tin dang nhap (FCL) nhuwng khdng cé
quyén Quan tri FedEx va can yéu cau quyén truy cap coéng cu Bang gia tir
ngudi dung quan tri vién trén ¢ng dung Quan tri FedEx.

Nguoi dung Quan tri vién FedEx can lam theo cac budc sau:

Budc 6 - Sau khi Quan trj vién FedEx mei, nguoi dung yéu ciu
quyén truy cip cin thuc hién cac buéc sau dé tao ID nguéi dung
trén fedex.com

@ MEO You're invited to access fedex.com

Fedix " €dEx.com Online Services <onlineservices@fedex.com>

To: wendy@applejuice.com

=) Dear Wendy Darling:

Peter Pan has invited you to access FedEx Ship Manager at fedex.com—Shipping Administration
with the following privilege(s):

You may process shipments using FedEx Ship Manager with an account number administered by
Peter Pan

Please click ag the| FedEx Ship Manager invitation linkto register and create a new fedex.com login
Your invitation will expire within 30 days from the date of this email. If it has already expired, you may
request another invitation from Peter Pan.

Thank you for choosing FedEx.

’ BU’UC GA =21 Piease do not reply to this message. This e-mail was sent from an unattended mailbox.

Bam vao lién két moi

Fed Vanchuyén ~  Theoddi~ H&tro~  Taikhoan -

My Profile

Create a new fedex.com user ID
fedex.com Registration

fedex.com Contact Information fedex.com Login Information
Please enter the shipping address you want associated with Please create a user id.
your login. — R
® Create User ID O Use email as User
Country / Select... ~ D
Territory Create a user
First Name B
Must be at least 6
Middle Initial (Optional) AEEEIEE
> BUdc GB Password
Last Name
A 0 i - 3 Must be at least 8
Nbap thong tln ca nhan . Address Line 1 characters and include
bat buéc va tao ID ngui one uppercase letter,
N iR * . one lower case letter
dung trén fedex.com cho AddressLine2 &g apt Floor, Suits (Optic and one number.
~ " v a
nhitng [an dang nhap sau Zip/Postal password [T ]
code strength
indicator
City ~ Re-enter
password
state ~ Secret Select... ~
Guestion
Email

Secret Answer

Phone no.

[J "l have read, understood and agree to
be bound by the fedex.com Terms of
Use. | also understand how FedEx
intends to use my information. Privacy
Policy"

Fax no. (Optional)

16



Fed Huéng dan sir dung Bang gia FedEx

Express

Phan 4 - Truy cap bang gia: Cach yéu cau quyén truy cip tir Quan
tri vién FedEx

Tinh huéng: Nguoi dung cé théng tin dang nhap (FCL) nhuwng khdng cé
quyén Quan tri FedEx va can yéu cau quyén truy cap coéng cu Bang gia tir
ngudi dung quan tri vién trén ¢ng dung Quan tri FedEx.

Nguoi dung Quan tri vién FedEx can lam theo cac budc sau:

Budc 6 - Sau khi Quan trj vién FedEx mei, nguoi dung yéu ciu
quyén truy cip cin thyc hién cac buéc sau dé tao ID nguéi dung
trén fedex.com

My Profile

Create a new fedex.com user ID

fedex.com Registration

fedex.com Contact Information fedex.com Login Information
Please enter the shipping address you want associated with your Please cgate a user id.
login .
‘ ® Create User ID O Use email as User ID
Country / i Create a user ID
Territory Australia happylunch
First Name Wendy Must be at least 6
characters
Middle Initial (Optional) Password | seeeees
Last Name Darling Must be at least 8

characters and include one
uppercase letter, one lower

Address Line 1 25 Hebbard Street e
number,
Address Line 2 Gardenvale F—
strength
Zip/Postal code 3185 indicator
Re-enter | ieessees
Cit password
e ELSTERNWICK
Secret Question  ynat is your place of birth? -
State {Optional)
Secret Answer Australia
Email

wendy@applejuice.com

“| have read, understood and agree to be

» BUGC6C Phane no 98367492 bound by the fedex.com Terms of Use. | also
understand how FedEx intends to use my
B GG e Fax no. (Optional) informaticn. Privacy Policy"
dé hoan tat. Man m
hinh s& thé hién ID
ngudi ding cda s o e s Q)
ban da dU’QC tao. Fe&EXX Ship + | Track = Manage MyAccount =  Leam
D N
Congratulations!

Your Registration is Complete! Thank you for registering for Shipping Administration on fed¢x.com.
You will receive an email confirming your registration shortly. You can use your fedex.com I¢gin to
access any of our online services.

This is your fedex.com user ID:{happylunch

Ship now

Luuy

Khi nguei dung yéu cau quyén truy cap nhan dugc email (trang 16) va bdm vao duwong link
trong email, ho s& duwoc chuyén dén man hinh nhu phia dudi. Nguei dung can nhap tat ca
thoéng tin va tao ID ngudi dung méi. ID nay sé ty dong duec lién két vai tai khoan van chuyén 9
chir s6 ctia quan tri vién. 17



Fed Huéng dan sir dung Bang gia FedEx

Express

Phan 5 - Truy cdp bang gia: Cach ldy quyén truy cap vao Cong cu
bang gia FedEx

Tinh huéng: Mot nguoi dung cé thé cé hoic khéng cé ID nguoi dung trén
fedex.com, nhung tai khoan van chuyén 9 chir sé clia nguoi nay chwa duoc
dang ky trén &¢'ng dung Quan tri FedEx. Bay gi¢, ngudi dung can truy cap cong
cu Bang gia FedEx

Buéc 1 -Tao ID ngue¢i dung (cho khach hang hién tai)

Van chuyén v Theo dbi v Ho trg v Tai khoan v Dang ky/Dang nhap. @ Q
» BUOC1
Truy Cép DANG NHAP
FedEx.com -
Bam vao tab W | F d E TAQ ID NGUOI DUNG (CHO
o P I ' I KHACH HANG HIEN TAI)
“Dang ky/bBang e CO e tO e X
nhap” o _
- Bamvao “Tao M& TAI KHOAN
ID nguoi dung” -
(cho khach hang
hién tai) MUC GIA & THOI THEO DO VAN CHUYEN

GIAN VAN
Ll )

NHIEU SO THEODOI | BAN CAN TRQ GIUP?
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Fed Huéng dan sir dung Bang gia FedEx

Express

Phan 5 - Truy cdp bang gia: Cach ldy quyén truy cap vao Cong cu
bang gia FedEx

Tinh huéng: Mot nguei dung cé thé cé hodc khdng cé ID nguoi dung trén
fedex.com, nhung tai khoan van chuyén 9 chir sé clia nguoi nay chwa duoc
dang ky trén &¢'ng dung Quan tri FedEx. Bay gi¢, ngudi dung can truy cap cong
cu Bang gia FedEx

Buéc 2 - Dién thong tin bat buéc

> BUOC2

Dién thong tin bat

buéc & phan

th6ng tln déng Bang ky thong tin dang nhap fedex.com

L Seulial O ringinonicrs
matvathongtin

lién |3C * Trwerng bat budc dwoe in dam. (Vui Iong nhip toan bé théng tin bang Tiéng Anh) Mat khéu khang duoc chira

Tén céng ty hoac Bia chi email
day gl cda ban
Théng tin dang nhap

* Tao ID ngwoi ding ‘ ‘ Tai 530 toi cdn phai ding ky?
+ St¥ dung toi thidu 6 ky tw.

|44

1o gidp dang nhap

= Tao mat kha‘u‘

« Mat khau phai sk dung it nhat 8 ky tur va phai bao gém mét chif céi viét hoa
mét

_ Thoéng tin lién hé
*Nhap lai mitkhdu |
*Ten | | Tennoviéttt | |

Ho | |

Cau héi nay |4 bién phap bdo m
cda ban frong trrdng hop ban g Vi lang nhap tén céng ty cla ban (néu cd) va dia chi dé tao diéu kién cho
nguwdi nhan nhan goi hang.

* Cau héi bi mat | Vi Cong'y | |

* Cau trd 1&1 bi mat (Vui _ o
Ing nhap cdu trd 1&i bang * Quée gia/Vang lanh thé | Vietnam v
Tieng Anh)

* Ma ZIP/Ma buu chinh E T Bt bude di vai mét 56 quéc gia

*Diachi1 | |

Diacni2 | \

* Thanh phé | \

* Tiéu bang/Tinh E 2 Bét bude déi véi Hoa Ky, Canada va Puerto Rica

~Email |

Diéu khoan va diéu kién

Téi da doc, hiéu ré va déng y chiu rang buéc vdi nhitng diéu sau. Toi ciing hiéu muc dich str dung
théng tin tlr t6i clia FedEx.

« Piéu khoan sk dung fedex com

+ Chinh sach quyén riéng tu

“ Nhap lai email |

T Téi muén nhan théng tin vé FedEx qua email, bao gém ca cac vu dai va chuong trinh khuyén mai
déc biét. (Ban co thé rdt lai swr chap thudn cda minh bat ky ic nao.)

Téi khong chép nhan Téi chdp nhan >>
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Fed Huéng dan sir dung Bang gia FedEx

Express

Phan 5 - Truy cdp bang gia: Cach ldy quyén truy cap vao Cong cu
bang gia FedEx

Tinh huéng: Mot nguoi dung cé thé c6 hoac khdng cé ID nguoi dung trén
fedex.com, nhung tai khoan van chuyén 9 chir s6 cdia nguoi nay chuwa duec
dang ky trén ¢ng dung Quan tri FedEx. Bay gio, nguoi dung can truy cap cdng
cu Bang gia FedEx

Budc 3 - Lién két s6 tai khoan 9 chir s6 FedEx véi ID nguoi dung

bang ky théng tin dang nhap fedex.com

» BUOC3A

Chon 6 nay va nhap sé tai

khoan 9 chir 6 FedEx |
6ng tin quan trong

PN .
h|en co Dich vu nay trén fedex.com yéu cau phai co s6 tai khoan FedEx gém 9 chif sd. Vuilong cho biét tai khoan
FedEx ban muon st dung vdi dich vu nay

Tai khoan FedEx ciia ban

Tai sao t6i can sd tai khoan?

() Nhap s6 tai khoan FedEx gém chin chir sb:

@ MEO Dat biét danh cho tai khoan nay (tby chon): [ Nhap biét danh cia tai khoan |

Vui long cung cép dia chi van chuyén clia ban

Nhap dia chi van chuy&n lién két véi tai khoan nay.

LEVEL 10 CORE E CYBERPORT 3, 100 CYBERPORT ROAD
POKFULAM, , , HK

Sira

iy

Bang ky théng tin dang nhap fedex.com

Bam vao “chinh stra” dé
chinh stra dia chi giao
hang cda ID nguoi dung

0
Thong tin quan trong

Dich vy nay trén fedex.com yéu cau phai co sé tai khoan FedEx gdm 9 chii sé. Vui Idng cho biét tai khoan
FedEx ban mudn st dung v&i dich vu nay.

Tai khoan FedEx ban

Tai sao t6i can sd tai khodn?

@ Nhap s6 tai khoan FedEx gom chin chiF s6:

Dat biét danh cho tai khodn nay (ty chon): [Nhap biét danh cua tai khoan |

ui long cung cap dia chi van chuyén cia ban

Nhap dia chi van chuyén lién két vai tai khodn nay.

Bia chi1 [ LEVEL 10 CORE E CYBERPOR)|
Biachi2 | 100 CYBERPORT ROAD |
Thanh phd [POKFULAM |

M Zip/M& bwu chinh :

Qqéc gia/Vung lanh | Hong Kong hd
thé

L4
Leuy

Tinh nang Kiém tra bao mat s& kiém tra dé khép gitra hai dia chi.
Vé&i nhitng quéc gia cd ma buwu chinh, quy tac xac thyc la quéc gia trung khép véi ma buu
chinh. Khéng thé kiém tra véi quéc gia khdng céd ma buu chinh 20



Fed Huéng dan sir dung Bang gia FedEx

Express

Phan 5 - Truy cdp bang gia: Cach ldy quyén truy cap vao Cong cu
bang gia FedEx

Tinh huéng: Mot nguei dung cé thé cé hodc khdng cé ID nguoi dung trén
fedex.com, nhung tai khoan van chuyén 9 chir sé clia nguoi nay chwa duoc
dang ky trén &¢'ng dung Quan tri FedEx. Bay gi¢, ngudi dung can truy cap cong
cu Bang gia FedEx

Budc 4 - Dién so héa don tir 120 ngay qua

» BUOC4

bién 2 s6 héa don tir 120
ngay qua bang ky thong tin dang nhap fedex.com

@ Théng tin tai khoan

Vi myc dich bao mét, vui long nhap hai 50 hoa don gan day (120 ngdy qua) cho s6 tai khoan ban dang ding
de dang ky.

D#u hoa thi (*) biéu thi trréng bt bude
Tai khodén FedEx: My Account - 500

* Hda don A | |

* Hda don B | |

Hay Tiép tuc ==

Luuy

Néu ban khdong nhé hay khéng biét 2 hdéa don gan nhat cda sé tai khoan 9 chir s6 FedEx cla
minh, vuilong lién hé véi bé phan sau dé dwgc hé tro va hwéng dan

Khu vyc APAC: fdxhelpdesk@fedex.com

Khu vyec MEISA: meisatechsupport@fedex.com
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Fed Huéng dan sir dung Bang gia FedEx

Express

Phan 5 - Truy cdp bang gia: Cach ldy quyén truy cap vao Cong cu
bang gia FedEx

Tinh huéng: Mot nguoi dung cé thé cé hoic khéng cé ID nguoi dung trén
fedex.com, nhung tai khoan van chuyén 9 chir sé clia nguoi nay chwa duoc
dang ky trén &¢'ng dung Quan tri FedEx. Bay gi¢, ngudi dung can truy cap cong
cu Bang gia FedEx

Budc 5 - Chon tai khoan FedEx

Fu’ Shipping ~ Tracking ~~ Support ~ Account ~

fedex.com Login Registration

Your Registration is Completel Thank you for registering for FedEx Ship Manager on
fedex.com. You will receive an email confirming your registration shortly. You can use your
fedex com Login to access any of our online services.

» BUOCS

Bam tiép tuc >

roan it viectaold °
v s Start Using

nguoi ding I 1 FedEx Ship Manager

Sign up for FedEx InSight® to monitor all your shipping and receiving activity

For Your Reference

If in the future you forget your password, click on "Forgot your password?" on the
login page. You can access and update your profile at any time by clicking My
Profile.
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