Fed FedEx Rate Sheet User Guide

Express

Overview

FedEx Rate Sheets allows users to self-serve and obtain rate sheets
conveniently and efficiently.

The Online Customer Rate Visibility tool, also known as FedEx Rate
Sheets, provides a secure way for users to view and generate their Net
Rates by zones and weights directly from FedEx.com. Users can use the
generated rate sheets to compare rates, research previous, current and
future rates.

This user guide is divided into 5 sections:

1. 6 Steps to Get Your Account-specific Shipping Rates (Page 2 to 6)

2. 2 Stepsto Manage Your Account-specific Shipping Rates (Page 7 to
9)

3. Access to Rate Sheets: Account Qualifications and Blocking (Page 10)

4. Access to Rate Sheets: How to Request Access from FedEx
Administrator (Page 11 to 17)

5. Access to Rate Sheets: How to Obtain Access to FedEx Rate Sheet
Tool (Page 18 to 22)

The important features to remember are:

+ Supported AMEA Markets: Australia, Bahrain, Botswana, China, Egypt,
Guam, Hong Kong SAR, China, India, Indonesia, Japan, Kenya, Kuwait,
Macau SAR, China, Malawi, Malaysia, Mozambique, Namibia, New
Zealand, Oman, Philippines, Saudi Arabia, Singapore, South Africa,
South Korea, Swaziland, Taiwan, China, Thailand, United Arab Emirates,
Vietnam, Zambia

» Accepted Payors: Account holders with 9-digit accounts, AMEA Payors

* Available Services: International Services

« Convenience: Users can view their rates online and generate rate sheets
in English or a local language (8 Local languages offered in AMEA
include: Simplified Chinese for China, Traditional Chinese for Hong
Kong, Traditional Chinese for Taiwan, Japanese, Korean, Thai,
Vietnamese, Bahasa and Arabic)
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Section 1 - 6 Steps to Get Your Account-specific Shipping Rates

Step 1 - Enter into FedEx Rate Sheet page
On fedex.com home page, click "Account” on the menu bar, and select "FedEx
Rate Sheet" tool.

Shipping v Tracking v Support v Account v Sign Up/Log In @ O\

My Profile
FedEx Rate Sheet

Manage Billing Online

> STEP1
Manage Reporting Online

Click on Account Tab

- Click on FedEx Rate

RATE & TRANSIT
Sheet TIMES Manage My FedEx Rewards

Manage Email Preferences

Address Book

TRACKING ID OPEN AN ACCOUNT

MULTIPLE TRACKING NUMBERS | NEED HELP?

Step 2 - Account Login
Use your fedex.com user ID and password to login to fedex.com

Fed

Shipping Vv Tracking v Support v Account v

Sign Up/Log In @ O\

Enter your user ID and password to log in

> STEP 2 CREATE A USER ID FOR AN EXISTING ACCOUNT

Go to FedEx.com

- Enter user ID and USERID
password
PASSWORD
|:| Remember my user ID.
LOG IN
FORGOT YOUR USER ID OR PASSWORD?
Need help?

Notes

CUSTOMER SUPPORT

If you forget user ID or password, then you need to click on ‘Forgot your user ID or
password?’ button and it will ask you to enter their email ID to reset the credentials.

Because negotiated rates are confidential information, the administrator can use the FedEx
Administration tool to restrict access to limited users. 2
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Section 1 - 6 Steps to Get Your Account-specific Shipping Rates

Step 3 - Generate Tab in FedEx Rate Sheet Tool

Once you enter login credentials, you are redirected to FedEx Rate Sheet tool
and a screen appears with three tabs for Generate, Manage, and Profile (see
image below). There are 3 sections under Generate Tab: Account
Information, FedEx Service Selection and Display Options.

FedEx Rate Sheets:SN2000 TEST 2! | Help
Generate Manage Profile
» STEP3 Request Rate Sheet
Clear all fields
C|ICk on the View Account-Based and/or list rates for specific FedEx® service(s) across all zones.
Generate tab.
Rate Sheet Profile Select Profile o
S
T
Account Information
FedEx Account 0 I - -
@ TIP Shipping Address HK
SN2000 TEST
TSUEN WAN, , 070
Phone No. 2638975
FedEX® Services select FedEx service(s) to request a rate sheet. 0
International Services (-]
| Export ° Expnrt = FedEx Services available from your country TO other countries.
r
Import 0 Select all export services
Third Party
FedEx Express
FedEx Express Freight
Q TIP O FedEx International Priority®
Express O FedEx International Priority®
Freight
O FedEx International Priority®
O FedEx International Economy®
O FedEx International Connect Freight
Plus
[ FedEx International
Economy®
Display Options
Effective date (2] 2022-11-11 [
@ TIP Language English -
Currency Hong Kong Dollar v
Unit of Weight ® Origin Country 0 OBoth Ib 0
Weight and kg
Rate Sheet Name @/ (optionan
Rate Sheet Profile @/ (optionan
s —
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Section 1 - 6 Steps to Get Your Account-specific Shipping Rates
Step 3 - Generate Tab in FedEx Rate Sheet Tool

Step 3A: Account Information

~ Support ~

FedEx Rate Sheets: PETER FAN 2 | Help

» STEP 3A (Required)

Generate Manage Profile
Select FedEx Account
Request Rate Sheet

View Account-Based and/or list rates for specific FedEx® service(s) across all zones.

Rate Sheet Profile No profiles

| @ TIP | Account Information

_ — 0 -

Shipping Address AU
PETER PAN

CANBERRA,
Phone no. +61 5000 Y000

Notes

You may have multiple accounts appear in the dropdown list. Please choose the account that
you would like to see account specific rates for.

Step 3B: FedEx service selection

M Shipping v Tracking v Support Vv Account v

FedEx® Services select FedEx service(s) to request a rate sheet. @

» STEP 3B (Required) International Services =]
Select the Fed EX service Export >] Export - FedEx Services available from your country TO other countries.

that you W0u|d Iike tO see Import (J Select all export services

rates for Third Party

FedEx Express
» FedEx Express Freight
[J FedEx International Priority®

Express (J FedEx International Priority®

Freight
[J FedEx International Priority® o " &
edEX International Econom:

[J FedEx International Connect Freight
Plus

[J FedEx International
Economy®
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Section 1 - 6 Steps to Get Your Account-specific Shipping Rates
Step 3 - Generate Tab in FedEx Rate Sheet Tool

Step 3C: Display Options

M Shipping Tracking Support v Account v Peter @ q

» STEP 3C (Required)

Fillin the information for Display Options
reqUIred ﬁeld Effective date Q 2022.07-19
Language English
Currency Hong Kong Dollars
Unit of Weight @ Origin Country ) OBoth Ib 72
Weight v and kg -
Rate Sheet Name D (optional)
Rate Sheet Profile 2] (optional)

» STEP 4 (Optional)

Fillin the name and
profile for rate sheet if
needed.

Request Rate Sheet

Step 4 - Enter Name and Profile for Rate Sheet
Name your rate sheet. You may also name and save the profile used to
generate the rate sheet.

Notes

Required field:

» Effective date - This is the date for which the pricing is in effect. You may choose
as far back as 12 months (limited back to the date that the account was
transitioned to PO1) and as far into the future as 45 days.

* Language of the rate sheet output.

* Currency in which the rates are quoted.

* Unit of weight.

Optional field:

» Rate Sheet Name, which will appear in your history and make it easy to identify.
* Rate Sheet Profile, which stores the selections to create a template that you can
use again in the future, i.e. you can request for a rate sheet even if no profile is

available or selected
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Section 1 - 6 Steps to Get Your Account-specific Shipping Rates

Step 5 -Submit the Rate Sheet Request
Click "Request Rate Sheet", a link will be available for you to view and
download within minutes.

M Shipping v Tracking v Support v Account v Peter @ Q

Display Options

Effective date 2022-07-19

Language English

Currency Hong Kong Dollars

Unit of Weight @ Origin Country OBoth Ib
Weight and kg

Rate Sheet Name

optional)

Rate Sheet Profile

» STEP 5A

Click on the ‘Request
Rate Sheets’ button.

» STEP 5B
Rate Sheet Request Confirmation
A Rate Sheet Request
o o o Your Report Summary: Account# My Account- Rate Sheet Name:

Confirmation pop-up will
display on the Generate
T b Rate Sheet ID # 9259435

ab.

. Your rate sheet request is currently being processed and should be

When you click OK, you ready within 10 minutes. Once complete, an email notification will be

A 8 sent to you. You may either follow the link in the email or proceed to the
VMVIII be re]qlrECtid to Manage tab to view and download your rate sheet.

anage |ab, where you
can download and VieW Your FedEx Representative, undefined undefined ,has also been notified of your
the rate sheets. fequiest
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Section 2 - 2 Steps to Manage Your Account-specific Shipping
Rates
Step 1 - Download Rate Sheet in Manage Tab in FedEx Rate Sheet

Tool
Download rate sheets in PDF/ XLS format

Fed Shipping v Tracking Support Account Peter ® Q
FedEx Rate Sheets:PETER PAN 2! | Help
Generate Manage Profile
@ TIP Manage Rate Sheet

View and download rate sheets from this page. Select a row to review the display options selected for a rate sheet. Results may be
sorted and searched for easy retrieval of your reports. A rate sheet will be accessible for 12 months from the date of submission, unless
you choose to delete it earlier.

27| Toggle Column : Account number - Account Location - Rate Sheet Name - Submit date - Effective date - Status

Search All Columns v
Search:
Rate . .
Account , Account , 2 Ra a Submit , Effective, » Download Download
Delete  number ¥ Location® SM°®'¥ ShootiD¥ date ¥ date ¢ SWMS ¥ pgr Xis

> STEP 1

My Jul 19 Jul 19 @‘ .‘

Account- AU 9259435  02:19:57, ' Complete XLS
Once status change to o 2022 P
“Complete”, click on the vy 06 . .
. o Jul 06,
icon to download rate Account- AU 9206043 252420 46, 2022 Complete @
sheets in PDF/ XLS

My Jul 06 Jul 06 0y .
format. Account- AU 9206041  01:40:42, 2022 Complete w

2022
Showing 1 - 3 of 3 entries Previous Next

For questions about your rate sheets, please contact your local Customer Service Center.

Notes

* From the ‘Manage Rate Sheets’ tab, you can view and download rate sheets from the past
12 months and 45 days into the future.

* Once arate sheet is submitted, its status will show as “Pending”. It should turn to
“Complete” within ten minutes. If there is a problem, the status will change to “Failed”.

* In order to see a change in status, the page must be refreshed.
* You may scroll through the history by moving to “Next” and “Previous” pages.

* You may generate many reports and may need to recall which report has the data you
desire.

+ To view the details for a given rate sheet, you may hover the cursor over a cell column and
click to reveal a Rate Sheet Summary that shows the services that were selected for this
report. 7
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Section 2 - 2 Steps to Manage Your Account-specific Shipping
Rates

Step 2 - Receive Rate Sheets Confirmation email and Rate Sheet

in PDF Format

Once the rate sheet is available, you will receive an email notification with a
link to access the account-based rates online. Alternatively, you can
download the rates in pdf or excel format from the Manage Tab.

Wed 1/6/2022 5:48 PM

DoNotReply
Notification from FedEx Rate Sheet
To

@ i there are problems with how this message is displayed, click here to view it in a web browser.

X
. Notification from FedEx
@ Rate Sheet

The following requested rate sheet is now available for

download on FedEx.com
FedEx Account XXXXXX403

Rate Sheet RV Report
2022-06-01

Services Selected

FedEx International Connect Plus, FedEx International
Economy®, FedEx International Priority® Freight,FedEx
International Economy® Freight, FedEx International
Economy® FedEx International Priority® Freight,FedEx
International Economy® Freight

View Rate Sheet

FedEx.

Express
FedEx Ratesheets

Customer Name: ]
Effective Date: 19 October 2022

Created On: 21 September 2022

Net rates are not legally binding. The net rate sheets presented in this rate sheet document are for
your convenience only, and are not an agreement or part of an agreement. In the event of a conflict
between any net rates / net rate sheets and any actual invoiced amount, the actual invoiced amount
shall always prevail.

FedEx reserves the right to change pricing at any time.
Net rates for a country only apply to payor accounts in that country.

Net rates are calculated based on applicable transportation discounts and do not include:
surcharges, ancillary / other charges, duties and taxes, or special handling fees.

For services with Earned Discounts, actual net rates may vary due to changes in customer's
shipping patterns that affect revenue thresholds used in net rate calculations. Similarly, effect of
Bonus Discounts depends upon customers’ shipping patterns and automation devices. 8
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Section 2 - 2 Steps to Manage Your Account-specific Shipping
Rates
Step 2 - Receive Rate Sheets Confirmation email and Rate Sheet

in PDF Format
Example of PDF Output for a net rate test account with International Priority
Express Export (IPE) service selection option

FedEx.

Express
FedEx Net Rates

Customer Name / Location(s): Account Number
P — .-

HONK KONG 99907
Hong Kong SAR, China Express Rates

Mx Hong Kong SAR, China FedEx International Export

Express

FedEx International Priority Express Export (IPE) Currency: HKD
Net rates are effective as of 19 October 2022.

oot |

Kgs 1 2 A B Cc D E F G H J
Envelope
397.10 397.10 193.40 301.60 333.90 362.60 392.00 526.50 731.80 792.90 184.30
Pak
0.5 555.10 555.10 289.30 3a7.20 406.90 476.70 641.60 719.60 953.00 926.10 275.50

1.0 606.50 606.50 314.30 455.30 478.40 549.20 680.80 811.90 1,103.10 1,190.70 299.30
15 646.00 646.50 337.60 522.70 545.90 616.60 713.80 902.20 1,242.20 1.443.10 321.50

20 683.60 684.50 359.70 588.40 619.60 685.30 748.70 992 50 1,383.40 1,695.90 342 .50
25 717.50 717.50 381.40 650.50 G89.00 74910 779.90 1,083.00 1,516.00 1,837.60 363.20
Package

05 555.10 555.10 305.30 387.20 435.60 542.70 652.30 71960 105210  1,088.60 290.80
1.0 656.30 657.30 342.70 455.30 504.70 611.50 722.40 812.00  1,351.10  1,319.10 330.90
15 T57.50 759.50 380.10 523.40 573.80 680.30 792.50 904.40 1,650.10 1,549.60 371.00
2.0 858.70 861.70 417.50 501.50 642.90 749.10 862.60 006.80  1,04010  1,780.10 411.10
25 959.90 963.90 454.90 659.60 712.00 817.90 932.70 1,089.20 224810  2,010.60 451.20
30 1,050.10 105850 522.30 738.40 804.10 92660 105470 122390 253010 242340 499.20
35 1,140.30 1,153.10 589.70 817.20 896.20 1,035.30 1,176.70 1,358.60 281210 2,836.20 547 20
40 1230850  1,247.70 657.10 BUE.00 U8B.30  1,14400 120870 149330 300410  3,.240.00 595,20
45 132070 134230 724.50 97480  1,08040 125270 142070 1,628.00 337610  3,661.80 643.20
50 141090  1436.90 79190  1,05360 1,17250 136140 154270 176270 365810  4,074.60 691.20
5.5  1,496.10 1,521.30 82530 1,12540  1,24490 143610  1,620.30 1,850.40  3,784.80  4,259.30 712,30

6.0 1,581.30 1,605.70 858.70 1,197.20 1,317.30 1,510.80 1,697.90 1.938.10 3,911.50 4,444 .00 733.40
6.5 1,666.50 1,690.10 892.10 1,269.00 1,389.70 1,585.50 1,775.50 2,025.80 4,038.20 4,628.70 754.50
7.0 1,751.70 1,774.50 925.50 1,340.80 1462.10 1,660.20 1,853.10 2,113.50 4,164.90 4,813.40 775.60
7.5 1,836.90 1,858.90 958.90 1,412.60 1,534.50 1,734.90 1,930.70 2,201.20 4.291.60 4,998.10 T796.70

8.0 1,922.10 1,943.30 992.30 1,484.40 1,606.90 1,809.60 2,008.30 2,288.90 4.418.30 5,182.80 817.80
85 2,007.30 2,027.70 1,025.70 1,556.20 1,679.30 1.884.30 2,085.90 2,376.60 4,545.00 5,367.50 838.90
9.0 2,092.50 211210 1,059.10 1,628.00 1,751.70 1,959.00 2,163.50 2,464.30 4671.70 5,552.20 860.00
9.5 2,177.70 2,196.50 1,092.50 1,699.80 1,824.10 2,033.70 2,241.10 2,552.00 4,798.40 5,736.90 881.10
10.0 2,262.90 2,280.90 1,125.90 1,771.60 1,896.50 2,108.40 231870 2,639.70 492510 5,921.60 902.20
105 2,330.70 2,349.90 1,163.00 1,829.00 1,955.90 217050 2,382.50 2,702.30 5,059.30 6,084.40 916.40
1.0 2,398.50 241890 1,200.10 1,886.40 2,015.30 223260 2,446.30 2,764.90 5,193.50 6,247.20 930.60
15 2,466.30 248790 1,237.20 1,943.80 207470 229470 251010 2,827.50 5327.70 6,410.00 944 .80
12.0 2,534.10 2,556.90 1,274.30 2,001.20 2,134.10 2,356.80 2,573.90 2,890.10 5,461.90 6,572.80 959.00
1258 2 801 a0 2 /2540 131140 2,058 80 218350 241840 283770 285270 5508 10 B, 735 A0 q73 20
13.0 2,669.70 2,694.90 1,348.50 2,116.00 2,252.90 2,481.00 2,701.50 3,015.30 5,730.30 6,898.40 987 .40
135 2.737.50 2763.90 1.385.80 217340 231230 254310 2.765.30 3.077.90 5.884.50 7.061.20 1.001.60
14.0 2,805.30 2.832.90 1,422.70 2,230.80 2,371.70 2.605.20 2.829.10 3,140.50 5998.70 7,224.00 1,015.80
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Section 3 - Access to Rate Sheets: Account Qualifications and

Blocking
View from an account with no access to rate sheet.

kd Shipping Tracking ~ Support ~ Account ~

o This user does not have access to the FedEx Rate Sheet Tool. For immediate assistance, please contact the Administrator for
this account or your local Center.

OUR COMPANY MORE FROM FEDEX USEFUL RESOURCES = | LANGUAGE

About FedEx Sign up for eMews FedEx Developer Portal
@ Change Country/Territory
APAC Newsroom Download Rates New Customer Center
Careers Fuel Surcharge Small Business Center
Standard Conditions of Carriage Surcharge and other information FedEx Business Insights
Binding Corporate Rules Intemational Holiday Schedule
FOLLOW FEDEX in f &

Notes

In case you encounter the above screen while logging into Rate sheet tool, it indicates that
you don’t have the access privilege to view rates for user account. This could be due to
following reasons:

1. If your shipping account is registered for FedEx Administration application, you need to
request access from your FedEx Admin. Please follow steps on Page 11 to Page 17 to
enable access for user ID for FedEx Rate Sheet tool.

2. If you does not have the Rate Admin role for your FedEx shipping account, you will not be
able to access FedEx Rate Sheet tool.

3. If your shipping account is not managed via FedEx Admin application, then the individual
who created the first fedex.com user ID and linked it to this your FedEx 9-digit shipping
account will have access to FedEx Rate Sheets. Any additional users will not be able to log
into FedEx Rate Sheet tool. The new users will need to reach out first fedex.com user ID
and get rate access for FedEx Rate Sheet tool.

4. If you are still unable to log into FedEx Rate sheet tool, it could be a system issue. Please
reach out to the following teams for support and assistance
APAC : fdxhelpdesk@fedex.com
MEISA : meisatechsupport@fedex.com 10
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Section 4 - Access to Rate Sheets: How to Request Access from
FedEx Administrator

Scenario: User has login credentials (FCL) but does not have FedEx Admin
right and needs to request access to Rate sheet tool from admin user in
FedEx Admin Application.

The FedEx Admin user need to follow the below steps:

Step 1 - A User with FedEx Administrator Role Needs to Login
and Go to “My Profile”

» STEP1 Shipping v Tracking v Support v Account Sign Up/Log In @ Q
Go to FedEx.com

9 C|iCk on My Profile

Account Tab

- Click on My FedEx Rate Sheet

Profile

Manage Billing Online
Manage Reporting Online
Manage Email Preferences
RATE & TRANSIT .
TIMES Manage My FedEx Rewards

Address Book

TRACKING ID OPEN AN ACCOUNT

MULTIPLE TRACKING NUMBERS | NEED HELP?

Step 2 - Get Access to FedEx Administration

> STEP2

kd Shipping ~ Tracking v Support ~ Account ~
Click Shipping
Administration My Profile
after login using
user ID and . .
Login & Security
password

Contact Information I_Og I n & S eC U rity

Account Management - . .
Manage your login information and security settings.

Shipping Administration

Preferences

Login information EDIT
User ID applejuice
Password *******************

11
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Section 4 - Access to Rate Sheets: How to Request Access from

FedEx Administrator

Scenario: User has login credentials (FCL) but does not have FedEx Admin
right and needs to request access to Rate sheet tool from admin user in
FedEx Admin Application.

The FedEx Admin user need to follow the below steps:

Step 3 - Administrator of FedEx Admin Needs to “Create New
User”

kd Shipping ~ Tracking Support Account ~

FedEx Administration:
applejuice

© Adrin Home Admin Home: fedex

© FedEx Accounts ) ) »
> STEP3 © Company Settings Company Admins Latest Admin Activity

. G

Click “Create new” © Groups Search m Mo activity retrieved for display!
button under “User” in © Users .
“Company Summary” © feference ewss O Userkame  Uniqueld | ELS

© Shipping Reports

[J  Peter Pan appleJuice =
1 Admins e Add Company admin(s)

Company Summary

FedEx 1 Accounts Add existing

Accounts

Reports

12
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Section 4 - Access to Rate Sheets: How to Request Access from
FedEx Administrator

Scenario: User has login credentials (FCL) but does not have FedEx Admin
right and needs to request access to Rate sheet tool from admin user in
FedEx Admin Application.

The FedEx Admin user need to follow the below steps:

Step 4 -Fill in the Requestor Information to Create New User

Fed Shipping ~ Tracking ~ Support ~ Account ~
FedEx Administration:
applejuice
> STEP4A
Fillin the new user © Admin Home Create New User
information © FedEx Accounts
© Company Settings Profile
© Groups User Information Login Information
© Users
First name Wend ®Create User ID  OUse Email as User ID
© Reference Fields ¥
i init User ID
© Shipping Reports Middle initial (Optiona
Lastname Darling Password | seessene
Unique ID SalesWendy @ ;
« Password is at
> STEP 4B Email — least 8 characters.
wendy@applejuice.com  Password must
Check these two I Oinvite user (via email) to :;]LJ':P:[ hu-::;
set up their own user ID, >
boxes password and contact letter, one lower
information case letter, and
ane numeric
character.
» STEP4C Group No Group Assigned v
Password strength [ |
. . @®Use company indicator
Review and assign permissions, references
and defaults
user role under Verify Password
Customize permissions,
drOdeWn menu references and defaults Op .
revent user
from changing User
View Settings 1D and Password
Administration Access Associated FedEx Accounts
@ Add Account(s)
User role Slandard User / There are currently no associated accounts.
Notes

Administrator needs to enter all necessary details of the new user (i.e. for the person who
want to access to the FedEx Rate Sheet tool) and ensure the new user ID is linked to the
same 9-digit FedEx shipping account.

Administrator could also choose to invite the user and ask them to create new user ID for
themselves instead for the same 9-digit FedEx shipping account number

There are 3 user roles that administrator can assign to new user: Company Administrator,
Group Administrator and Standard User can be assigned to each account and they are

eligible to review the FedEx Rate Sheets. 13
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Section 4 - Access to Rate Sheets: How to Request Access from
FedEx Administrator

Scenario: User has login credentials (FCL) but does not have FedEx Admin
right and needs to request access to Rate sheet tool from admin user in
FedEx Admin Application.

The FedEx Admin user need to follow the below steps:

Step 4 -Fill in the Requestor Information to Create New User

M Shipping ~ Tracking Support ~ Account ~

© FedEx Accounts

Profile Permissions Defaults
© Company Settings
© Groups User Information Login Information
© Users )
First name Wendy
© Reference Fields
Middle initial (Optional
© Shipping Reports B
Last name Darling
Unique ID Sales\Wendy @
Email

wendy@applejuice.com

Binvite user (via email) to
set up their own user 1D,
password and contact
information

Group Na Group Assigned v

OUse company
permissions, references
and defaults

> ®customize permissions,
references and defaults

—— )

Administration Access

Associated FedEx Accounts

» STEP 4D
User role Standard User - Search m

CIiCk “Add Accour!t .(S)“ (] Account Number Account Nickname
and select the 9-digit Contact Information (123456789 28 S0E R
corporate account
number

Add Account(s)
» STEP 4E Search AIESIOmE m Columns €
Click thg Perm|55|ons Tab Account no. Account nickname
after filling in the
information 123456789 ‘ 123456789 AU

Cancel ]| Add Accountt

14



Fed FedEx Rate Sheet User Guide

Express

Section 4 - Access to Rate Sheets: How to Request Access from

FedEx Administrator

Scenario: User has login credentials (FCL) but does not have FedEx Admin
right and needs to request access to Rate sheet tool from admin user in
FedEx Admin Application.

The FedEx Admin user need to follow the below steps:

Step 5 - Grant Access to Display Account Based Rates Sheet

kd Shipping Tracking Support ~ Account ~

FedEx Administration:
applejuice
© Admin Home Create New User
© FedEx Accounts
© Company Settings Profile Permissions Defaults
» STEP5A
© Groups
Check the box © Users FedEx Express and FedEx Ground [+
“Di Refe Field:
Display account . © Reforence Fields FedEx Freight LTL @
based rates sheet © Shipping Reports
Rate and Transit Times (All FedEx Services) Q
Rates and Transit Times
Additional Handling Applies across FedEx.com
Charges
BDisplay Rates and Transit Times section on the shipping
screen
Oaiways show this seclion expanded on the shipping screen
Do not display rates (transit times only)
BDisplay Standard Rates
> STEP SB BDisplay discounted rates
. « » DAllow user to view Rates and Transit times for all available
Click the “Save services
button to submit ®Display account based rates sheet
Address Book [+
e J[ oo
Notes

If an account is managed in FedEx Administration (FedEx Admin), only administrator users
will have access to FedEx Rate Sheets. They may permit invited users on the account to
access rate sheets by selecting the depicted option in FedEx Shipping Administration.

Administrator needs to go to “Permissions” tab within FedEx Administration app and ensure

“Display account based rate sheet” flag is enabled while creating new user. After clicking
save, new user will be created

15
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Section 4 - Access to Rate Sheets: How to Request Access from

FedEx Administrator

Scenario: User has login credentials (FCL) but does not have FedEx Admin
right and needs to request access to Rate sheet tool from admin user in
FedEx Admin Application.

The FedEx Admin user need to follow the below steps:

Step 6 - Requested User Needs to Follow the Below Steps after
FedEx Admin Invites Them to Create fedex.com User ID

@ TIP You're invited to access fedex.com

Fedix " €dEx.com Online Services <onlineservices@fedex.com>

To: wendy@applejuice.com

=) Dear Wendy Darling:

Peter Pan has invited you to access FedEx Ship Manager at fedex.com—Shipping Administration
with the following privilege(s):

You may process shipments using FedEx Ship Manager with an account number administered by
Peter Pan

Please click ag the| FedEx Ship Manager invitation linkto register and create a new fedex.com login
Your invitation will expire within 30 days from the date of this email. If it has already expired, you may
request another invitation from Peter Pan.

Thank you for choosing FedEx.

’ S I EP GA =1 Piease do not reply to this message. This e-mail was sent from an unattended mailbox

Click through the
invitation link

My Profile | Customer Service | SiteMap | Search QL

Mx Ship = Track *~ Manage My Account =~ Leamn =~
Express

My Profile

Create a new fedex.com user ID

fedex.com Registration

fedex.com Contact Information fedex.com Login Information
Please enter the shipping address you want associated with your Please create a user id.
login
9 ® Create User ID O Use email as User ID
Country / Select... Creale a user |D
Territory
First Name Must be at least 6
> STEP GB characters
Middle Iniial (Optional) Password
Enter required personal
. . Last Name
information and create MIEED ELLERIE
f d f h characters and include one
d uppercase letter, one lower
edex com user ID for the Address Line 1 Lppefcase leiar, or
future login number.
Address Line 2 e.g. Apt, Floor, Suite (Oplional Password |
strength
Zip/Postal code indicator
Re-enter
City password
Secret Question Selact...
State
Secret Answer
Email
0 "l have read, understood and agree to be
Phone no. bound by the fedex.com Terms of Use. | also
understand how FedEx intends to use my
Fax no. information. Privacy Policy"

(Optional)

16
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Section 4 - Access to Rate Sheets: How to Request Access from

FedEx Administrator

Scenario: User has login credentials (FCL) but does not have FedEx Admin
right and needs to request access to Rate sheet tool from admin user in
FedEx Admin Application.

The FedEx Admin user need to follow the below steps:

Step 6 - Requested User Needs to Follow the Below Steps after
FedEx Admin Invites Them to Create fedex.com User ID

M MyProfie | Customer Sendce | SiteMap | Search |G
X

Express Ship - Track - Manage My Account ~ Learn ~

My Profile

Create a new fedex.com user ID

fedex.com Registration

fedex.com Contact Information fedex.com Login Information
Please enter the shipping address you want associated with your Please cigate a user id.
login .
’ ® Create User ID O Use email as User ID
Country / Australi Create a user ID
Tertitory ustralia happylunch
First Name Wendy Must be at least 6
characters
Middle Initial (Optional) Password | seeeees
Last Name Darling Must be at least 8

characters and include one
uppercase letter, one lower

Address Line 1 25 Hebbard Street e
number,
Address Line 2 Gardenvale bassuord
strength
Zip/Postal code 3185 indicator
Re-enter | pesess
Cit password
Y ELSTERNWICK

Secrel QUEstion  ywhay is your place of birth? -

Stale (Optional)

Secret Answer Australia
Email wendy@applejuice.com

" have read, understood and agree to be
» STEP 6C Phane no 98367492 bound by the fedex.com Terms of Use. | also
understand how FedEx intends to use my
information. Privacy Policy"

Click the “Submit” Faxne. (Optional)

buont =

complete. It will

show your user ID MyPrfie | CsomerSavice | Stebop Q
Is Created Mx Ship ~  Track * Manage My Account ~ Learn ~
Express
My Profile -

Congratulations!

Your Registration is Complete! Thank you for registering for Shipping Administration on fed¢x.com.

You will receive an email confirming your registration shortly. You can use your fedex.com I¢gin to

access any of our online services.

This is your fedex.com user ID:{happylunch

Ship now

Once the requested user gets the email (Pages 16) and they click on the hyperlink in the

email, they will be redirected to the below screen where they have to enter all details and
create new user ID which will then automatically be linked to the admin’s 9-digit shipping
account 1
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Section 5 - Access to Rate Sheets: How to Obtain Access to

FedEx Rate Sheet Tool

Scenario: A user may or may not have fedex.com user ID but is not registered
for FedEx Admin application for their 9-digit shipping account and needs to
access FedEx Rate Sheet tool

Step 1 - Create User ID (For Existing Customers)

Shipping v Tracking v Support v Account v

> STEP1

Go to FedEx.com
9

Click on Sign Up/ CREATE USER ID (FOR EXISTING
LoginTab Welcome to FedEx [t

- Click on Create
User ID (For OPEN AN ACCOUNT
Existing
Customers) g{"

RATE & TRANSIT
TIMES

MULTIPLE TRACKING NUMBERS | NEED HELP?

18
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Section 5 - Access to Rate Sheets: How to Obtain Access to

FedEx Rate Sheet Tool

Scenario: A user may or may not have fedex.com user ID but is not registered
for FedEx Admin application for their 9-digit shipping account and needs to
access FedEx Rate Sheet tool

Step 2 -Fill in the Required Information

» STEP2

Fill in the required

information in fedex.com Login Registration

i e
el

secret question * Required fields are in bold. Password cannot contain your

full Company Name or Email

and contact Address
information

Password help

* Create a User ID | | Why do | need to sign up?
* Use at least 6 characters.

Login Help

* Create a Passworc*

+* Password must use at least 8 characters and contain cne upper case letter, one
lower case letter and one numeric character.

onta

* Re-enter Password

"FirslName| | Initial | |

This question is an extra securi * Last Name | |
you forget your password.

Please enter your company name (if applicable) and address to facilitate package
pickup

* Secret Question | Please
Company | |

* Secret Answer

* Country/Territory |Hong Kong v

* ZIP/Postal E + Required for some countries

* Address 1 | |

Address 2 | |

oy | |

* State/Province \: + Required for US, Canada, and Puerto Rico

* Email | |

* Re-enter e-mail | |

* Phone # | |Fax# | |

Terms and Conditions

| have read, understood and agree to be bound by the following. | also understand how FedEx
intends to use my information

+ fedex.com Terms of Use

+ Privacy Policy

[ I would like to receive information about FedEx via e-mall, including special offers and promations.
(You can withdraw your consent at any time.)

| Do Not Accept
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Section 5 - Access to Rate Sheets: How to Obtain Access to

FedEx Rate Sheet Tool

Scenario: A user may or may not have fedex.com user ID but is not registered
for FedEx Admin application for their 9-digit shipping account and needs to
access FedEx Rate Sheet tool

Step 3 - Link 9-digit FedEx Account Number with User ID

> STEP 3A
Check the box and enter fedex.com Login Registration
the exsting 9-digit FedEx i
Important Information

account number This fedex com service requires a nine-digit FedEx account number. Please indicate which FedEx

account you would like to use with this service

Why do | need an account

() Enter a nine-digit FedEx account number: | |

@ TIP Nickname this account (optional): | Enter Account Nickname |

Please provide your shipping address

Enter the shipping address associated with this account.

LEVEL 10 CORE E CYBERPORT 3, 100 CYBERPORT ROAD
POKFULAM, , , HK

Edit

Cancel Continue >>

> STEP 3B

Click edit and edit the
shipping address on that

user ID to align with fedex.com Login Registration

@ Account Info 0
Important Information
This fedex.com service requires a nine-digit FedEx account number. Please indicate which FedEx

account you would like to use with this service
¥ Why do | need an account

number?

Your FedEx account

@ Enter a nine-digit FedEx account number:

Nickname this acceunt (optional): | Enter Account Nickname |

Please provide your shipping address

Enter the shipping address associated with this account.

Address 1 | LEVEL 10 CORE E CYBERPOR)|
Address 2 [ 100 GYBERPORT ROAD \
City [POKFULAM \

Country/Territory | Hong Keong hd

Notes

Security Check on address matching will perform.
The validation rule will be on matching country and postal code match for postal aware
countries. There is no matching for country with non portal aware country only 20
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Section 5 - Access to Rate Sheets: How to Obtain Access to
FedEx Rate Sheet Tool

Scenario: A user may or may not have fedex.com user ID but is not registered
for FedEx Admin application for their 9-digit shipping account and needs to
access FedEx Rate Sheet tool

Step 4 -Fill in Invoice Number from Last 120 Days

» STEP4

Fillin 2 invoice number
from last 120 days

Notes

fedex.com Login Registration

e Account Info

For security purposes, please enter two recent(last 120 days) invoice numbers for the account number
you are using to register.

Asterisk(*) indicates required field
FedEx account: My Account - 500

Enter Invoice Numbers

* Invoice A | |

* Invoice B | |

If you don’t recollect or know the last 2 invoices for your 9-digit FedEx account number,
please reach out to the following teams for support and assistance

APAC : fdxhelpdesk@fedex.com

MEISA : meisatechsupport@fedex.com
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Express

Section 5 - Access to Rate Sheets: How to Obtain Access to
FedEx Rate Sheet Tool

Scenario: A user may or may not have fedex.com user ID but is not registered
for FedEx Admin application for their 9-digit shipping account and needs to
access FedEx Rate Sheet tool

Step 5 - Select the FedEx Account

> STEP5A fedex.com Login Registration

Check this box and select 0 . ortnt ntormtion

This fedex.com service requires a FedEx account number. Please indicate which FedEx account you

the FedEX account from would like to use with this service. Wh
y_do | need an account

dropdown menu s

(@ Selecta FedEx account from your online profile:
Seled Account Number
My Accuum 500

(") Enter a nine-digit FedEx account number:

Nickname this account (optional): ‘ Enter Account Nickname

(") Open a new FedEx account

Please provide your shipping address

Enter the shipping address associated with this account.

LEVEL 10 CORE E CYBERPORT 3, 100 CYBERPORT ROAD
POKFULAM, ., , HK

Edit

Cancel Continue >>

Fed Shipping ~ Tracking ~ Design & Print ~ Locations ~~ Support ~~

fedex.com Login Registration

o Confirmation

Your Registration is Completel Thank you for registering an account with FedEx Ship
IManager on fedex.com

> STEP 5B DT [sunsng °
| (M FedEx Ship Manager

Click continue >

Complete creating user My Account - 500

ID Shipping Address

LEVEL 10 CORE E CYBERPORT 3
100 CYBERPORT ROAD
POKFULAM,

hk

@Need toadminister shippers in your company? register | Learn more

Sign up for FedEx InSight® to monitor all your shipping and receiving activity

For Your Reference

You can access and update your profile information at any time by clicking on iy
Profile on the site at any time.
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