Fed Cau hdi thuvong gap vé Bang gia FedEx

Express

Cau 1: Lam sao dé toi lién két thong tin dang nhiap fedex.com véi tai
khoan FedEx cua minh?

Budc 1 -DPang nhap vao fedex.com

Fed Van chuyén ~ Theo d&i v H&trg ~ Tai khoan ~

Nhap ID ngwdi diing va mat khau cla ban dé
dang nhap

» BUOC1

TAO ID NGU'O'I DUNG CHO TAI KHOAN HIEN CO

Truy cap FedEx.com
- Déng nhap bang
ID nguoi dung va
mat khau

ID NGU'&1 DUNG

MAT KHAU

[ Nhe ID ngusi diing clia téi.

DANG NHAP

BAN QUEN ID NGU'&'I DUNG HOAC MAT KHAU?

Ban can tro gilp?

BU'PHAN HO TRQ' KHACH HANG
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Cau 1: Lam sao dé toi lién két thong tin dang nhiap fedex.com véi tai
khoan FedEx cua minh?

Budc 2 -Bam vao “Ho so cia toi” dudi tab “Tai khoan”

vanchuyén v Theoddi~  Hotrov [ERERGUENE

» BUOC2

B&m vao tab “Tai
khoan”

-> Bamvao “Hé
so cta toi” Quan ly Bao cao Truc tuyén

MUTC GIA & THOI o :
GIAN VAN M@ TAI KHOAN

NHIEU SO THEO DOI | BAN CAN TRO GIUP?

Budc 3 - Bam vao “Thém tai khoan” & du¢i phan “Quan ly tai khoan”

> BUUC 3A Fed Van chuyén ~ Theo d&i ~ H&trg ~ Tai khodn ~
Bam vao phan My Profile
“Quan Iy tai

2~ © Login & Security
khosn Account Management

View and edit all of your account information.
Accounts

© Contact Information

© Account Management

© Shipping Administration
You have the following accounts
© Preferences

> BU’GC 3B Search in | Nickname v Sor‘t by | Nickname v PerPage |5 v Page
1 w|of1
~ 2 ~ N
Bamvao “Thém tai
khoan” View/Edit: ALLABCDEFGHIJKLMNOPQRSTUVWXY 70123456789
Nickname « Account Number

1 Records of 1 Displayed

Add an account
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Cau 1: Lam sao dé toi lién két thong tin dang nhiap fedex.com véi tai
khoan FedEx cua minh?
Buéc 4 - Chon Tai khoan FedEx

Déng Ky thc")ng tin déng nhap fedex.com
0
A Théng tin quan trong
> BUGC4A Dich vu nay trén fedex.com yéu cau phai co 50 tai khodn FedEx gom 9 chif s0. Vui lng cho biét ti knoan
FedEx ban mudn st dung vai dich vu nay. : i s
Bé«m vi0d dée chon Tai=ao 10l can 50 tai khoan?
A 2 S Téi khodn FedEx ciia ba
{ai hodn FedEx ti
menu tha xudng, . ., | |
o Aom 7 N ) Nh@p s0 tai khoan FedEx gom chin chiF so:
hoac nhap so tai -
khoan FedEx gom D2t biét danh cho tai khodin nay (tly chon): Nnap biét danh cda tai khnoan |
9 chir s6
Vuilng cung cdp dia chi van chuyén ciia ban
Nn&p dia chi van chuyén lién ket véi tai knoan nay.
HONG KONG, 070, , 070, HK
Sira
Fed Shipping ~ Tracking ~ Support ~ Account
fedex.com Login Registration
Your Registration is Completel Thank you for registering an account with FedEx Ship
Manager on fedex.com.
» BUGC4B Start Using o
est2 FedEx Ship Manager
~ (e
HI R
—>Hoan tat viéc My Account - 866

tao ID ngudi ding

HONG KONG, 070, 070
hk

Sign up for FedEx InSight® to monitor all your shipping and receiving activity

For Your Reference

You can access and update your profile information at any time by clicking on My
Frofile on the site at any time.
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Cau 2: Toi nhin duoc email dé xem bang gia theo tai khoan & cong cu
Bang gia FedEx nhuwng t6i khong cé quyén truy cap vao bang gia.
Lam thé nao dé yéu ciu quyén truy cip?

Trudc hét, ban phai co thong tin dang nhap fedex.com (ID nguweoi dung va mat
khau) dé truy cap Bang gia FedEx. Néu ban khéng cé ID nguei dung trén
fedex.com, hay vao trang cha fedex.com

Bam vao “Dang ky/Bang nhap”. Khi nhin thay cau héi “Ban khong c6 ID nguoi
dung trén fedex.com?”, ban can chon “T6i da co tai khodn FedEx”. Ban phai cung
cap thong tin can thiét dé hoan tat viéc dang ky.

Vuilong tham khdo Cac cau héi thwong gap vé Cong cu bang gia FedEx dé tao
FCL va lién két tai khoan (Trang 1 — 3) dé dwoc huéng dan chi tiét.

Cau 3: Toi da gtri yéu ciu cap quyén truy cap cho tai khoan FedEx cua
minh. Nhwng tdi van chwa nhan dwoc thong tin cap nhat gi. Lam thé
nao dé yéu ciu quyén truy cip?

Hay lién hé vaéi quan tri vién tai khoan cla ban. Néu ban khéng biét quan trj vién tai
khodn cda minh la ai, hay lién hé véi bé phan hé tro k§ thuat cta ching toi dé duoc
hd trg va huéng dan. @ phan ghi chld bén duéi, ban sé thay danh sach cac quéc
gia/vung lanh thé thuéc khu vec APAC va MEISA:

Khu vuec APAC : fdxhelpdesk@fedex.com
Khu vuec MEISA : meisatechsupport@fedex.com

Luuy

Quéc gia/Vung l8nh thé thusc thi truong APAC: Uc, Trung Quéc, Guam, Indonesia, Bac khu
hanh chinh Héong Kéng, Nhat Ban, Han Quéc, B3c khu hanh chinh Ma Cao, Malaysia, New
Zealand, Philippines, Singapore, Dai Loan, Thai Lan, Viét Nam

Quéc gia/Vung lanh thé thuéc thi truong MEISA: Bahrair\1 Botswana, Ai Cap, An Do, Kenya,
Kuwait, Malawi, Mozambique, Namibia, Oman, A Rap Xé Ut, Nam Phi, Swaziland, Cac Tiéu
vuong quéc A Rap Thang nhat, Zambia


mailto:fdxhelpdesk@fedex.com
mailto:meisatechsupport@fedex.com
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Cau 4: Néu quan tri vién da nghi viéc & cong ty, toi c6 thé khoi phuc
quyén quan tri cho tai khoan khong?

Cé chir. Ban c6 thé lién hé véi bé phan hé tro ky thuat caa ching toi dé dwoc hé tro
va huéng dan. & phan ghi chd bén dudi, ban sé thay danh sach cac quéc gia/ving
|anh thé thudc khu viec APAC va MEISA:

Khu vuec APAC : fdxhelpdesk@fedex.com
Khu vuec MEISA : meisatechsupport@fedex.com

Cau 5: Lam sao dé toi cap quyén truy cap cho nguei dung khac va tai
bing gia trén Cong cu bang gia FedEx?

Ban c6 thé tan dung ngay &¢ng dung Quan tri FedEx dé cap cho ngui dung khac
quyén dugc xem va tai bang giad cho tai khoan van chuyén trén fedex.com.

Vui long tham khdo Huédng dan s dung Cong cu bang gia FedEx (Trang 11 —22)
dé biét chi tiét cach cap quyén truy cap Cong cu bang gid FedEx cho nguei dung
mdi.

Cau 6: Toi da nhan duoc email moi truy cap vao “FedEx Ship
Manager” trén fedex.com bang cach tao thong tin dang nhap
fedex.com m¢i. Toi c6 thé dung tai khoan dang nhip fedex.com hién
tai cia minh dé xur ly tiép dwoc khong?

Khéng dugec. Vi tai khodn dang nhap fedex.com hién tai cia ban da dwec thiét lap
theo mét danh sach cac quyén truy cap, nén ban phai tao mét tai khoan dang
nhap fedex.com mai dé lién két tai khoan cda minh véi tai khoan dugc moi


https://www.fedex.com/content/dam/fedex/apac-asia-pacific/downloads/fedex-apac-rate-sheets-job-aid-vi-vn.pdf
mailto:fdxhelpdesk@fedex.com
mailto:meisatechsupport@fedex.com
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Cau 7: Quan trj vién gia cudc tai khoan FedEx cua t6i da khong lam
viéc & cong ty nira. Lam sao dé to6i chi dinh vai tro quan trj vién gia
cudc tai khoan FedEx cho mét ngueoi dung méi?

Budc 1 -Dang nhap vao fedex.com

Dang nhap fedex.com bang thong tin dang nhap (ID ngudi dung va mat khau)
clia quan trj vién gid cudc cl. Néu ban khéng cd mat khau, hay lién hé véi bé phan
hd tro ki thuat cla ching téi dé dwoc hd tro va huéng dan. @ phan ghi chid bén
dudi, ban sé& thay danh séch cac quéc gia/vung lanh thé thuéc khu viec APAC va
MEISA:

Khu vuec APAC : fdxhelpdesk@fedex.com
Khu vuec MEISA : meisatechsupport@fedex.com

Fed Vanchuyén~  Theodsi™~  Hoto~  Taikhodn ™

Nhap ID ngwdi dung va mat khau cla ban dé
dang nhap

> BUOCT

Truy cap FedEx.com

- Dang nhap bang ID

ngudi diing va mat D NGUOTDUNG

khau
MAT KHAU
[] MNhé 1D ngui dang cla toi.
DANG NHAP
BAN QUEN ID NGU'O'l DUNG HOAC MAT KHAU?
Ban can tro gitp?
BQ'PHAN HG' TRQ' KHACH HANG
Luvuy

Quéc gia/Vung l8nh thé thudc thi truong APAC: Uc, Trung Quéc, Guam, Indonesia, Bac khu
hanh chinh Hong Kéng, Nhat Ban, Han Quéc, B3c khu hanh chinh Ma Cao, Malaysia, New
Zealand, Philippines, Singapore, Bai Loan, Thai Lan, Viét Nam

Quéc gia/Vung lanh thé thuéc thi truong MEISA: Bahrair\1 Botswana, Ai Cap, An Do, Kenya,
Kuwait, Malawi, Mozambique, Namibia, Oman, A Rap Xé Ut, Nam Phi, Swaziland, Cac Tiéu
vuong quéc A Rap Thang nhat, Zambia


mailto:fdxhelpdesk@fedex.com
mailto:meisatechsupport@fedex.com
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Cau 7: Quan trj vién gia cudc tai khoan FedEx cua t6i da khong lam
viéc & cong ty nira. Lam sao dé to6i chi dinh vai tro quan trj vién gia
cudc tai khoan FedEx cho mét ngueoi dung méi?

Budc 2 - Bam vao “Cuéc phi & Théi gian van chuyén” trong tab “Van
chuyén”

Theo ddi v Ho trg v Tai khoan v

Van chuyén ngay

> BUGC2 Cdng cy van chuyén

Cudc phi & Thai gian van chuyén :) e tO Fe d EX
Bam vao tab “Van
chuyé’n” VAt tur déng gdi va van chuyén
> “Cudc phi&
Thoi gian van LAy béo gi4 cho 16 hang nang (< “ @
chuyén” :

5 i o e THEO DOI VAN CHUYEN
Lénlich & quan ly viéc lay hang

TAT CA DICH VU VAN CHUYEN

1D THEO D6I THEO DOI

NHIEU SO THEODOI | BAN CAN TRO GIUP?
Buéc 3 -Bam vao “Tai khoan”

Van chuyén v~ Theo ddi v Hétrg~  Taikhodn v

97 Tai khoan
~ Buocs g

Bam vao “Tai
khoan”

Chao murng :
Tinh gid cwoc van chuyén clia FedEx.

T

TS
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Cau 7: Quan trj vién gia cudc tai khoan FedEx cua t6i da khong lam
viéc & cong ty nira. Lam sao dé t6i chi dinh vai tro quan trj vién gia
cudc tai khoan FedEx cho mét ngueoi dung méi?

Budc 4 - Bam vao “Thém nguoi dung méi” va nhap tén cung dia chi
email ctia nguoi dung mai

Néu quan tri vién méi khdng nam trong danh sach “Tat ca nguei dung”, hay bam
vao “Thém nguoi dung méi”, réi nhap tén va dia chi email cda ngudi dung méi.
Nguoi dung mai sau do sé nhan dwgc email moi lay quyén truy cdp gid cudc cu thé
theo tai khoan.

vanchuyen ~  Theo ddi v Hotrg v  Taikhoan v

> BUGC 4A Tuy chon vé tai khoan

Bam vao “Thém o

V61 val tré 1a quan tri vién Gia cuée cu thé theo tai khodn FedEx, ban cé thé mi va xda nhirng
ngudi diung khac clia ng dung nay. Khi ban thém ngwdi dung, ngudi do sé nhan dugc thu méi
cho phép ho truy cap vao Gia cwéc cu thé theo tai khoan.

EMAIL

@gmail.com

fedex.com

fedex.com

| ‘ THEM NGU'G1 DUNG MO |

Thém ngwéi dung moi

Nhap dia chi email clia ngudi ma ban mudn cap guyén truy cap vao Gia cudc Cy thé theo Tai
khoan. FedEx s& glri thu m&i cho ho qua email.

» BUGC4B

Nhép tén va dia chi TEN

email cGia nguoi

dung méi vo
EMAIL

HUY TIEP TUC




Fed Cau hdi thuvong gap vé Bang gia FedEx

Express

Cau 7: Quan trj vién gia cudc tai khoan FedEx cua t6i da khong lam
viéc & cong ty nira. Lam sao dé to6i chi dinh vai tro quan trj vién gia
cudc tai khoan FedEx cho mét ngueoi dung méi?

Buéc 5 -Bam vao “Thay déi quan trj vién” va chon nguei dung ban
mudn chi dinh vai tro Quan trj vién gia cuwéc tir danh sach tha xuéng

» BUOC5A véanchuyén v Theoddi~  Hdtrg~  Taikhodn v

& XA 2
Barp vao Ihgy doi -497 Tai khoan
quan trjvién

Tuy chon vé tai khoan

Tét ca nguti dung Thay d8i quan trj vién

Ban hién 13 quan tri vién tai khodn v& gid cudc cu thé theo tai khoan trén fedex.com. Ban co thé
chuyén quyén quan tri vién cho bat ky nguei dung nao hién cé trén tai khoan cla ban. Sau khi
thire hign thay déi nay, ban s& khéng con quy&n quan tri vién déi véi gia cwéc cu thé theo tai
khoan.

Thay déi quan tri vién

> BUGC 5B TAI KHOAN CUA QUAN TRI VIEN HIEN TAI
. ~
I, - . com)

Chon nguoi ding

ban muén chi dinh
vai tro Quan trj vién THAY BOI QUAN TRI VIEN
gia cudc tirdanh

sach tha xuéng

Thay dbi quan tri vién

TAI KHOAN CUA QUAN TR VIEN HIEN TAI

» BU'GC5C

Bam vao “Thay d6i fedex.com)
quan tri vién” fedex.com)

I
R
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Cau 8: Toi da dang nhap vao tai khoan ciia minh. Tai sao t6i can chon
lai ngon ngir dia phwong va don vi tién té?

Ngdn ngir Tiéng Anh va don vi tién té da duogc chon san tur truwéc, ngon ngir dia
phuong (néu cd) hay cac loai don vi tién té khac la tuy choen.

Cau 9: Vi sao toi khong thé nhian luon ca danh sach phu phi?
Bang gia chi cung cadp cho khach hang théong tin gia cwéc thuan va chi sé vung.
Ban cd thé tai phu phi tir fedex.com.

O day khong bao gom phu phi, cac khoadn phi phu tre/phi khac, phi xi ly d3c biét,
thué quan va thué. Néu ban muén tham khao cac khoan phu phi tiéu chuan, ban
co thé bdm vao “Nhan gia cwéc tiéu chuan”. Ban sé dwgc chuyén dén trang Cuéc
phi & Phuy phi trén fedex.com dé xem cac khoan phu phi tiéu chuan.

Cau 10: Néu t6i bam vao loai tién té khac, ty gia la bao nhiéu?
Ty giad dugc 1dy theo hé théng Chuyén déi Tién té Doanh nghiép (ECC). (Tur khoa:
ty gia).

Né&u ban can thém théng tin vé hé théng nay, hay lién hé véi bo phan hé tro ki
thuat cta ching téi dé dugc hd tro va huéng dan. @ phan ghi ch bén dwéi cé néu
danh sach cac quéc gia/vung lanh thé thuéc thi treong APAC va MEISA:

Khu vuec APAC : fdxhelpdesk@fedex.com
Khu vuec MEISA : meisatechsupport@fedex.com

Cau 11: Cong cu nay c6 bao gom gia cuéc trong nwéc khéng?
Hién tai, cbng cu nay chi danh cho dich vu quéc té & thi treong AMEA.

Luuy

Quéc gia/Vung l8nh thé thudc thi truong APAC: Uc, Trung Quéc, Guam, Indonesia, Bac khu
hanh chinh Hong Kéng, Nhat Ban, Han Quéc, B3c khu hanh chinh Ma Cao, Malaysia, New
Zealand, Philippines, Singapore, Bai Loan, Thai Lan, Viét Nam

Quéc gia/Vung lanh thé thuéc thi truong MEISA: Bahrair\1 Botswana, Ai Cap, An Do, Kenya,
Kuwait, Malawi, Mozambique, Namibia, Oman, A Rap Xé Ut, Nam Phi, Swaziland, Cac Tiéu
vuong quéc A Rap Thang nhat, Zambia
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Cau 12: Gié¢i han khung théi gian ma t6i c6 thé tai gia cudéc theo tai
khoan tir cong cu Bang gia FedEx la bao lau?

Ban ¢ thé tai gid cwdc bat cir IUc nao. Ban co thé tai gid cudc tir cach day 12
thang va Ién dén 45 ngay trong twong lai. Bé tai gia cwdc nam 2023, ban can chon
ngay co hiéu lywc 1a 02/01/2023 hoac mudn hon.

Cau 13: Toi c6 thé lam gi trong truong hop khong tai duvgc gia cuéc?
Bay co thé chila truc trac tam thei. D€ dwec nhan dich vu ngay tirc thi, ban co thé
lién hé véi bé phan Bai dién kinh doanh hodc Dich vy khach hang cda minh dé
dugc nhan gia cudc.

Cau 14: Toi duvgc dang ky bao nhiéu nguei dung cho mét tai khoan
van chuyén?
Khéng co gigi han s6 lvgng ngueoi dung duec phép dang ky cho mét tai khoan.

Cau 15: Bao nhiéu nguoi dung duoc cap quyén truy cap quan tri vién
dé c6 thé xem gia cuéc?

Chi 1 nguei dung dwec cdp quyén truy cap quan tri vién dé xem gia cuwéc, nhung
quan trj vién co thé mei nhigu nguei dung khac xem gia cudc duwéi vai tro “ngudi
dung ca nhan”

Khéng cé gidi han s6 nguei dung ma quan tri vién gid cwdc dugc mai (lwu y rang
tat ca nguoi dung dugc moi sé ty dong cé quyén truy cap Cong cu bang gia
FedEx)

Cau 16: Bang gia FedEx c6 bao gom phan vung khéng?
Khiban chon lya cac dich vu trong bang gid dugc tai xuéng, ban cé thé danh dau
chon mot 6 dé dinh kem bang ma vung vao bang gia.
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