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PHAN 1 - Truy cap vao trang web ctia FedEx

Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

| https://www.fedex.com/vi-vn/home.htm

Ding kj/Ding nhdp (1) Q

MUC GIA & THO 2
GIAN VAN THEO 00! VAN CHUYEN
CHUYEN

Tinh gi& cwéc van chuyén clia FedEx

™

CONG TY CHUNG TOI

Quy dinh vé bo mét i

THONG TIN KHAC T(F FEDEX NGUON TAI LIEU HiFU icH NGON NGIF | LANGUAGE

Trung tam doanh nghiép nhé Tiéng Viet

ing ky nhan tin tie dién

Tin tirc kinh doanh FedEx

PHAN 2 — DPing nhap bing ID ngudi dung FedEx

Nhap ID nguéi dung va mat khau cla ban
dé dang nhap

TAO 1D NGU'O'1 DUNG CHO TAI KHOAN HIEN CO

© NGO DG

L3CAGreenT

HIEN
....... ™

My Profile

Ship -

© Login & Security

© Contact Information

© Account Management
@ snipping AsminisT3non

© Preferences

wyProte | Cusomersenice | Soenssp Q

Track - Manage iy Account - | Lsam - 5‘:'

% Help

Account Management

View and edit all of your account information.
Accounts

‘You have the following accounts

Sezrcn in | Nickname ~ (E soriby  Nickname v |PerPage |5 v |Page |1 v | of1
ViewlEdit ALLABCDEFGHIJKLMNOPQRSTUVWXYZ0123456789

Nickname Account Number

FEDEX PROD TEST ACCT AU FEDEX PRODTESTACCTAU-156  View/Edit
1 Records of 1 Displayed

Add an account

Hudng dan st dung Gia cudc phit choét cap nhat vao thang 8, 2023

@ MEO

Truy cap vao trang
web FedEx dé nhan
bao gia

Vi du: Tai khoan VN >
trang web FedEx VN.

@ MEO

DE thay déi cai dat
khu vuc, chon khu
vuc & cudi trang

» Budc 1

Déang nhap bang ID
ngudi dung FedEx
hop 1é va dang hoat
dong trén
Fedex.com

@ QUAN TRONG

Ngudi dung Ian dau
sé can phai lién két
s6 Tai khoan van
chuyén FedEx véi ID
nguoi dung FedEx.

Diéu nay cho phép
hién thi Gia cudc
phut chot va tao van
don hang khéng
(AWB).



Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 3a - Nhap noi gtti hang va noi nhan hang

» Budc 2a

Ml:rglil'f\;lz}"Hm THEO DOI VAN CHUYEN
CHUYEN (Khuyén nghi)

Nhap tir khéa va

chon tir menu tha

Chao mirng xudng

Tinh gid cwéc van chuyén cla FedEx *Cac budc tuong
tu d6i voi Noi gui
hang va Noi nhan
i hang

Ho Chi Minh

@ H& Chi Minh, Thanh ph& H& Chi Minh, Viét Nam

© Ho Chi Minh's Mausoleum, Hung Virong, Dién Bién, Ba Dinh, Ha N&i, Viét Nam

T

Ho Chi Minh

MUT GIA & THOY >
GIAN VAN THEO DOI VAN CHUYEN

®© H8& Chi Minh, Thanh pha H& Chi Minh, Viet Nam
CHUYEN

© Ho Chi Minh's Mausoleum, Hiing Vuong, Dign Bien, Ba Binh, Ha Noi, Vigt Nam

Chao mtrng

© H& ChiMinh, Viet Nam
.z . A /.’\ >
®© Ho Chi Minh City Airport Counter, Phung 2, Tan Binh, Thanh ph&'H& Chi Minh, Vigt Nam Tinh glacurocvanc h Uyencua FedEx

@ Ho Chi Minh City Opera House, Cong Trirong Lam Son, B&h Nghe, Quan 1, Thanh phoiHG Chi

QUBT GiA VNG LN T Gl HANG

Minh, Viet Nam ~
Ban khong tim thay dja diém? ™
VUI LONG TU NHAP DIA CHI Ho Chi Mint
CHON LAI NO1 GUT HANG
PRSI ——
3¢ khu hanh chinh Héng Kang, Trung G v
W [T————
Ho ChiMinh entral
Vi long hoan thinh phin thing tin dia chi. Hoc ban ny tir nnde dia cnl Central
TO!

PHAN 3b — Nhap noi gtri hang va noi nhan hang (cu thé Trung Quéc)

» Budc 2b

@& D

MUTC GIA & THO1 5 5 o
GIAN VAN THEO DBI VAN CHUYEN
CHUYEN

(Thay thé) Chon
qudc gia, thanh
phé, va nhap ma
buu chinh

Tinh gid cuwéc van chuyén clia FedEx ) ,
* C4ac budc tuong

tu cho ca Noi g
QUEC GIA/VNG LANH THO G HANG \ Y . ~
e v hang va Noi nhan
hang
Ho Chi Minh

CHON LAI NOI GUl HANG
QUEC GIA/VING LANH THO NHAN HANG.
Pac khu hanh chinh H6ng Kéng, Trung Qudc

NH PHO NHAN HANG

Central

CHON LAI NO'I NHAN HANG

TIEP TUC

Hudng dan st dung Gia cudc phit choét cap nhat vao thang 8, 2023




Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 4 - Nhap chi tiét 16 hang

Ban cadn thém vo boc ngoai?

=13

yeu ciu bao hiém trach nhidém b sung cho tn that hode b

i+

Cho chiing t6i bi&t thém vE15 hang cia ban

EADE]

Your Packaging

50 GOILHANG m’;ﬁmﬁ M1 GOl KICH THLFOC MIOT GO HANG
T8 gz 20 P o TR D=R = C (Tl chard)
3 e 30 kg 30 ¥ 30

+ THEM GOI HANG KHAC

GOIHANG TONG TRONG LLIOHG
3 20 KG

Ban mudh giri hing khi ndo?

HGAY VAN CHUYEN

Thir N&m, 12 thang 10, 2023

¥ 30

kgfcm

cm

Hudng dan st dung Gia cudc phit choét cap nhat vao thang 8, 2023

» Budc 3

Chon “Cé” néu
ban yéu cau bao
hi€m trach nhiém
bd sung cho tén
that hoac hu hai
cho 16 hang nay
(C6 thé ap dung
phu phi)

» Budc 4

Chon “Loai Bao
bi” va nhap chi
tiét géi hang (sé
goi hang, trong
lugng moi goi
hang, kich thuéc
mdi gbi hang)

» Budc 5

Tong trong lugng
khai bao phai
nang hon mirc
can nang bén
dudi thi méi kich
hoat dugc Gia
cudc phut chét:
Thi trudng APAC
- 21KG

Thi trudng MEISA
- 68KG

* Yéu cau nhap
théng tin kich
thude dé tiép tuc
budc tiép theo

» Budc 6

Pang nhap ngudi
dung c6 thé chon
ngay van chuyén
tlr 10 ngay

Chon “HIEN THI
GIA“ khi d4 dién
dd théng tin



Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 5 — Xac dinh & Chon Gia cudc phut chét

Duéi day la Gia cwdc cu thé theo tai khodn va ngay giao hang

cho 16 hang gtri di vao Thir Nam, 19 thang 10, 2023 @ MEO

Dién vao céac khai

Téi mudn nhan 16 hang nay bao phl‘-l hdp (Cé
Xem cac tuy chon ky nhén @ thé ép dung phU
i phi)
S&'tién hién thi bing VND
» Budc 7

DEN VAO DA GIAO VAO KHOANG —
Th7,thg1021  12:00 6.685.560d v " L
g L] P& chon Gia cudc

FedEx International Priority® L L -
Express phut chét, bam
vao phan Gia mau
cam, nguoi dung

DA GIAO VAO KHOANG A e
18:00 6.487.110d v se C ugc S uyen
hudng dén trang

FedEx International Priority®
bao gia.

cossaros
= : 6.144.9304d
18:00

FedEx International Priority®

Gia cudc phit chét khdng bao
gdm cac dich vu dac biét hoj
khodn d3m bdo

trirdng hop cha
@ MEO
Mrc gia co s&

PHU PHIi NHIEN LIEU Gia cudc phat
chot cé ap dung
Diéu khoan &
Diéu kién.

Téng wéc tinh

® Ngay dén hién thi & day phu thudc vao tinh trang thuc t&.

®  Gi cutc trén man hinh c6 thé khac véi phi van chuyén thuc t&'cho 16 hang ciia ban. Xem thém théng tin chi tidt.
Gia cudc phat
chét dugc danh
Gia cwérc phit chét 14 gid chiét khal cho cc 16 hang, vei cac dich dau mau tim

vu dwoc gidl han nhu sau: .
Dé xem phan tich
gia cudc chi tiét,
hay nhap vao mi
tén

GIA CUFOIC PHUT CHOT A ST =

(TIET KIEM T&I B0%)

5& d&n vac ngdy 43 chen e ~

Hang héa nguy hiém
{vi du: céc chit & chiy, d6c hai hodc cé tinh X ~

an mén)

Dich vu chon nhi méi gié

(ban c6 thé 13m thi tuc hii quan qua nha méi x ~
gidi riéng)
Théa thudn hop d8ng vE gis va cic tnh ning % »

khac cda dich vu

Hudng dan st dung Gia cudce phit choét cap nhat vao thang 8, 2023



Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 6 - Trang bdo gia cho ngudi diing

Tur
VIETNAM dén HONG KONG SAR, CHINA

(Q  NOIGUIHANG TR e
Ho Chi Minh, VIETNAM Ban do Vetinh |

'
E
w

"

QUANG TAY

Myanmar . Ha Noi
(Mién Bién) ®

o DIEM BEN
Central, HONG KONG SAR, CHINA

CHI TIET GOI HANG ~

GIA TRI KHAI BAO VAN CHUYEN

TGNG 56 LUONG TGNG THE TiCH TRONG LUQNG CHIU PHI

3 Kién hang 0.081 m? 90.00kg VND 1.00

NGAY GIAO HANG (TAI DIA BIEM) CHINH SACH DAM BAO HOAN TIEN* GIA

21 Ot 2023 18:00 Khong VND 6144930

NGAY NHAN HANG (TAI D|A DIEM)

190ct 202317:30

DICH VU GIAD HANG TUY CHON VAN CHUYEN GIA GIAM MOT LAN DAC BIET**

FEDEX INTERNATIONAL Tirkho gt hang dén khonhan  Co
PRIORITY hang (OTD)

S0 CHIA THEQ KiCH THUOC @

5000 PHAN TIiCH GlA~

® Co gia tri d&n 10 October 2023 15:58 +07 (Con lai 0 gid, 38 phut).

Ap dung Dieu khodn va digu kign clia FedEx
Cac mirc gia duoe dua trén chi tiét 16 hang do ban cung cip, bao gém cac khoan phu phi va tly chon, khéng bao gBm thu hai quan va thué

** GIA GIAM MOT LAN DAC BIET

1. Néu thang tin 16 hang dugc khai bao khang tuong Ung véi 16 hang thi chung 1ai s& &p dung gia cude nhu duoe quy dinh trong Gia cude niém yét chugn cda FedEx trén fedex.com hodc nhu da théa thuan 16 rang

trong FedEx transportation services agreement cia FedEx lién quan cho 16 hang do
2. Ap dung cach tinh toan chusin cla FedEx dé xac dinh trong luong theo kich thurse. Phu phi nhién ligu va cc khoan phu phi khac nhur duge quy dinh trén fedex.com s& 4p dung cha 18 hang

Néu ban da cé Van don hang khéng, vui long nhap sé bén dudi:

58 VAN DON HANG KHONG*

[[]  véucauEmail xécnnén cho lb hang nay? 0]

|:| Toi dd doc, higu va ding ¥ véi cée didu khodn va digu kién trong Bigu khodn va digu kién, Téi cling higu FedEx s& st dung théng tin cia 141 ra sao. Xem Di2u khodn st dung va Bdo mét & quyEn riéng tu.

XAC NHAN LO HANG

NEu ban khong co Van don hang khéng va muén tiép tuc tao Van don hang khéng, vui long dang nhap bang 1D va méat khdu dang
nhap fedex com ctia ban béng céch nhap vao nat “Tao AWB'
Luu ¥: Sau khi dang nhéap, ban ciing sé thay tly chon xem t&t cd bdo gia.

TAO MOT VAN BON
HANG KHONG

Ban can thém thai gian? Hay gia han bao gia dé xuat dén 17 October 2023 14:58 +07 béng cach nhap vao LUU BAQ GIA

Hudng dan st dung Gid cudc phit choét cap nhat vao thang 8, 2023

@ MEO

S06 béo gia duy
nhat hién thi &
dau trang

Ngudi dung c6
thé xem chi tiét
goi hang va chi
tiét gia cudc trén
trang nay

Bdo gia co6 hiéu
luc trong vong 1
gio



Gia cwée phut chét tai fedex.com

(Hwéng dan sir dung)

PHAN 7 - Luu bdo gid truc tuyén

Tir

VIETNAM dén HONG KONG SAR, CHINA

50 bdo gid 6042218

O NOI Gl HANG

Ho Chi Minh, VIETNAM

9 DIEM DEN
Central, HONG KONG SAR, CHINA

Google

) ) ] CHI TIET GOI HANG ~
TOGNG S0 LUONG TGNG THE__'ICH TRONG LUQNG CHIU PHI GIA TR] KHAI BAD VAN CHUYEN

3 Kién hang 0.081 m* 90.00 kg VND 1.00

HGAY GIAD HANG (TAI BIA DIEM) CHINH SACH DAM BAO HOAN TIEN® GIA

210ct 20231800 Khong VND 6144930

NGAY NHAN HANG (TAI BIA DIEM)
19 Oct 20231730

DICH VU GIAD HANG TOY CHON VAN CHUYEN GIA GIAM MOT LAN DAC BIET**
FEDEX INTERMATIONAL Tirkho gii hang dénkhonhdn  Co

PRIORITY hang (DTD)

50 CHIA THED KiCH THUdC @
5000 PHAN TICH GlA~

@ C6 gia trj G 10 October 2023 15:58 +07 JCon lai 0 gid, 38 phat)

Ap dung Diu khodn va didu kién cila FedEx

Cac mue gid duoc dua trén chi 1t 16 hang do ban cung cip, bao gbm cac khodn phu phi v 1y chon, khang bao gdm thué hdi quan va thué

OT LAN DAC BIET

Ap dung gia cude nhu dugc quy dinh trong Gia cude niém yé chudn cla FedEx wén fedex com hode

q thea k: oc. Phy phi nhibn liéu va cdc khodn phy phi khic nhu dugc quy dinh trin fedex.com sé dp dung cho I hang

Néu ban d& cé Van don hang khong, vui long nhap s6 bén dudi:

50 VAN DON HANG KHONG*

[[]  veuchuEmaixicnhin cho  hang nay? @

] 7éi s doc, hids v dBng i véi cée ditu khodn v didu kidn trong Bitu khon v didu kién, Téi ciing hidy FedEx s i dyng théng tin cda 15i ra a0, Xem Biu khodin si dung v& Bdo miit & quyin ridng tu

XAC NHAN LO HANG

Néu ban khéng co Van don hang khong va mudn tiép tuc tao Van don hang khéng, vui long dang nhap bang ID va méat khau déng
nhap fedex.com cla ban bang cach nhip vao nut “Tao AWB".
Luu ¥ Sau khi d&ng nhép, ban clng sé thay tiy chon xem tat ca bao gia

TAO MQT VAN BON
HANG KHONG

Ban cén thém théi gian? Hay gia han bao gia dé xuat dén 17 October 2023 14:58 +07 béng céch nhap vas LUU BAQ GIA

Hwéng dan st dung Gia cwdc phat chét cap nhat vao thang 8, 2023

@ QUAN TRONG

Luu bao gia truc
tuyén hé trg khach
hang truc tuyén tuy
chon gia han hiéu luc
cua béo gia.

Hiéu luc cta béo gia
¢6 thé dugc gia han
t6i da 7 ngay hoac
dén ngay lay hang -
tuy thudc thaoi han
nao dén trudc.

MUi gi¢ hién thi dua
theo mui gio trén hé
théng cua khach
hang. § day béo gia
duogc tao tai Viét
Nam, do dé mui gio
hién thi GTM

» Budc 7a

DE gia han hiéu
luc clia béo gi3,
vui long nhan

"LUU BAO GIA“.

Clra s0 yéu cau
khach hang nhap
dia chi email sé&
xuat hién.



Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 7 - Luu bdo gid truc tuyén

v

P Dia chi email clia khach hang sé tu dong dién vao day

Please enter a valid email address

\ui 16ng nhap tdi da 3 dia chi email ban mudn ding 32 nhan email 44 swit gid cwde bio ngay ndy. Sau khi nhap vio nit G, ban s& dwoe chuyén huidng 3&n trang

tém tt tit cd bao gid cude bdo ngay.

» Budc 7b

Trung tdm hoat dong khach hang ( CAC ) — Bao gid cua toi

Béo gia clia toi %]
Hang séin sang gl Pa xdc nhan Pa tir choi Da hét han
| ® o © o ® A
Tim kim Q Yéu ciu bao gia

Hién thi 21 bén ghi gan day nhat

SOTHEODOI 50 THOMG TN KHAGH HANG TRANG THAILOHANG  DICHVY GO HEU LU DEN TRANG THAI BAO 6IA

0000800

wa0st VETRAMLMD

041656 VETHAM LMD 2023 1544 407

soarses VETRAMLMD ¥ 2003 1540 07

886606 aea8

6042218 VIETNAM VN Ho Chi Minh  HK Central IPEODf 17 October 2023 14:58
2 LMD +07

@ MEO

Gidr day, khach hang
c6 thé thay thai han
hiéu luc méi cta
bdo gia trén cot CO
HIEU LUC DEN.

Vi du hién tai hién
thi ngay 10 thang 10
hién dugc kéo dai
dén ngay 17 thang
10.

» Budc 7b

Hudng dan st dung Gia cudce phut chét cap nhat vao thang 8, 2023




Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 7 - Luu bdo gid truc tuyén

DE xudt cho ID bao gia 6042218: ti Ho Chi Minh, VN dén Central, HK
FedEx E:dEx <fedex@message.fedex.com> @ M EO
(&) If there are problems with how this message s displayed, click here to view it in a web browser.
Khach hang sé nhan
Email hién thi khéng chinh xac? hdy nhip chudt vao day dLI'QC email Cé th(‘)'l
han hiéu luc cta
bao gid mdi trong
dia chi email da
| | cung cap.
Tai khoan FedEx® co s6 cudi la
Kinh g | Khéch hang c6 thé
Sau day Ia bao gia theo y&u cau cila quy khach. kiém ,tra n,gay.r,"eu, X
lyc cua bao gid mai
D& xuat gbm co 1 tly chon, vui I6ng Iwa chgn bang cach nhap vao nit cé mirc gia trén trung tam hoat
mong muén. Thao tac nay sé dwa ban dén trang web thich hgp trén website clia N P N :
chiing 11 v tai day, ban 6 thé xac nhan mirc gia. dong khéch hang
Néu ban co bat Ky cau hdi hay thay ddi nao, vui 1ong goi cho ching toi.
Tran trong!
Doi ngli FedEx
Tir . Bao gia hop |é cho dén
VIETNAM dén HONG KONG SAR, CHINA Thet Ba 17 Thang Mudi 2023 14:58 DAVT
So bao gia 6042218
NOI GU1 HANG - " N . N o
O Ho Chi Minh, VIETNAM GIA NGAY NHAN HANG NGAY GIAO HANG (Taipia
VND (TAI BIA DIEM) DIEM)
DIEM DEN 19 October 2023 17:30 21 October 2023 18:00
Central, HONG KONG SAR, CHINA 6,487110.00
VND DICH VU GIAO HANG TUY CHON VAN CHUYEN
@ FEDEX INTERNATIONAL  Tir kho gt hang dén kho
6,144,930.00 PRIORITY nhan hang (DTD)
VND 68,277.00/kg
THE 1'ican TRONG LUQNG TiNH PH CHINH SACHDAMBAO  GIA GIAM MOT LAN DAC
0.081 m 90.00 kg HOAN TIEN* BlE'l**
sO LUONG GIA TRI KHAI BAO VAN CHUYEN KHONG o
3 Kién hang VND 1.00
) . XEM BAO GIA
SO CHIA THEO KiCH THUOC
5000

Hudng dan sir dung Gia cudce phut chét cap nhat vao thang 8, 2023 9



Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 8 — Tao van don hang khong (AWB) (Tao mai, Tuy chon 1)

Tir

VIETNAM dén HONG KONG SAR, CHINA > BUGC 8a

S6 béo gid 6042218

9 Tlmcwrle?NG\rer e . e - Nhﬁp vao "Tao
o Chi Minh, VI M § 2 . . L " %
Ban d& V& tinh R ol Ot Van ddn

dheno) - 2 . hang khong” dé

) ] tao van don hang
khong trén hé
thong.

9 DIEM DEN
Central, HONG KONG SAR, CHINA

CHI TIET GOI HANG ~

TONG SO LUONG TONG THE TiCH TRONG LUONG CHIU PHI GIA TR| KHAI BAO VAN CHUYEN
3 Kién hang 0081 m® 90.00 kg VND 1.00
NGAY NHAN HANG (TAI DIA DIEM) NGAY GIAO HANG (TAI DIA DIEM) CHINH SACH DAM BAO HOAN TIEN* GIA
19 0ct 2023 17:30 21 0ct 2023 1800 Khong VND 6144930
) )
DICH VU GIAG HANG TUY CHON VAN CHUYEN GIA GIAM MOT LAN DAC BIET**
FEDEX INTERNATIONAL Turkho gdi hang dénkhonhén  Co
PRIORITY hang (DTD)

SO CHIA THEO KICH THUGC @
5000 PHAN TiCH GIA~

® Co gia tri d&n 10 October 2023 15:58 +07 (Con lai 0 gid, 38 phut)

+ GlA GIAM MOT LAN DAC BIET

1. N&u thang tin 18 hang dugc khai bao khéng tuong ung vdi 16 hang thi chung toi sé ap dung gia cude nhu dugc quy dinh trong Gia cudc niém yét chuan cla FedEx trén fedex.com hodc nhu da thda thu@n ra rang
trong FedEx transportation services agreement cla FedEx lién quan cho 16 hang da

2. Ap dung céach tinh toan chuan cla FedEx dé xac dinh trong lugng theo kich thudc. Phu phi nhién ligu va cdc khodn phu phi khac nhu duge quy dinh trén fedex.com s& ap dung cho 16 hang

NEu ban d& ca Van don hang khéng, vui long nhap s bén dudi-

s6 VAN DON HANG KHONG*

D Y&u cBu Email xdc nhén cho I8 hang nay? @

O

8ng ¥ véi céc digu khoan va diéu kign trong Bigu khodn va diéu kién. Téi ciing hidu FedEx s& sif dung théng tin cla 13i ra sao. Yem Bigu khodn sif dyng va Bao mét & quyén riéng tu

XAC NHAN LO HANG

NEu ban khong cé Van don hang khéng va mudh tiép tuc tao Van don hang khong, vui long dang nhap bang 1D va méat khau déng
nhap fedex.com cda ban bang cach nhap vao nut “Tao AWB".
Luu y: Sau khi dang nhap, ban cling sé thay tuy chon xem tat ca bao gia.

TAO MOT VAN BON
HANG KHONG

N 10
Hudng dan st dung Gia cudc phit choét cap nhat vao thang 8, 2023



Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 7 — Tao van don hang khéng (Théng tin ngudi gtri & ngudi nhan)

Tir
Thong tin chi tiét cua ban
TEN CONG TY
Test 123 m
Théng tin chi tiét cda ban
123 Test t cowo
osi

DONG DIA CHI 2 - [

123 Test

MA BUU CHINH THANH PHO

Ho Chi Minh

Quéc GlA

VIETNAM

S8 ID thué cia ngudi gui @
Théng bdo 16 hang ®

EMAIL (Khéng bét busc) NGON Neif

Chon ngdn nglt
+ THEM DIA CHi EMAIL
TIEP THEO
Téi
Ban gri hang dén dau?
TEN LIEN HE* 56 DIEN THOAI LIEN HE*
Test Test 123456
TEN CONG TY
Test
456 Test
DONG BIA CHI 2
MA BUU CHINH THANH PHO
Central

quéc 6lA
HONG KONG SAR, CHINA
$46 ID thué cta ngudi nhin ®

[] Luulién hé vaa 58 dia chi
Théng béo 16 hang @

EMAIL (Khéng bit buge)

NGON NeiF

Chon ngon ngld

TIEP THEO

Hudng dan st dung Gia cudc phit choét cap nhat vao thang 8, 2023

» Budc 9a

Dién thong tin
ngudi gl

@ MEO

Chi nhap théng
tin van don hang
khong bang tiéng
Anh

C6 thé tim ki€ém
thong tin trong so
dia chi bang cach
nhap tir khoa (tén
cong ty)

Tén thanh phé
dugc diéu chinh
theo ma buu
chinh

Co6 thé thém toi
da 3 dia chi email
dé guri thong bao
16 hang cho ngudi
gui

Céc biéu tugng
trg gitp dé hudng
dan ngudi dung.
» Budc 10a

Dién thong tin
ngudi nhan

11



Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 8 — Tao van don hang khong (Hang hoa)

Théng tin hang hd Trog gilp
Ban gui hang gi?

Muc BicH cUA LS HANG*

Thuong mai

MO TA MAT HANG (BEANG TIENG ANH)*
copper

MA AP THUE

340111

quic GIA/VUNG LANH THO SAN XUAT*
HONG KONG SAR, CHINA

S0 LUGNG* DON VI*
1 cai
() T6NG @ THEO MAT HANG
TRONG LUONG* GIA TRI HAI QUAN*

1 kg 1

TIEN TE CUA GIA TRI HAI QUAN

Pong Vit Narm (VND)

D Luu dudi dang mat hang méi

+ THEM

Téng trong lwong: 1.00 kg Téng gid tri hai quan: VND 1.00

VND

» Budc 11a

Dién vao thong
tin hang hoa

@ MEO

Ban c6 thé chon
cung cap téng
trong luong va gia
tri hai quan thay
vi theo tirng mat
hang bang cach
chon "Téng"

Luu cdc mat hang
thuong xuyén van
chuyén dé st
dung trong tuong
lai “Luu dudi dang
mat hang méi”

Néu ban dang van
chuyén nhiéu mét
hang, vui long
nhap vao

“+ Thém” va cung
cap théng tin chi
tiét

PHAN 8 — Tao van don hang khong (Chirng tir hai quan)

Chirng tir hdi quan

L6 hana cua ban can c6 chima tir dé thna quan. Héa don phéi dudc in trén aidy tiéu dé cta cona ty

BAN MUBN CUNG CAP CHUYNG TU NAY THEO HINH THUC NAD?
Toi €t tao hda don

Toi sé ty tao hda don

Tai muén FedEx gilp toi tao héa don thuong mai

O Khong, 16i sé in va dinh kém hdéa don vao goi hang

Tai héa don hai quan Ién

TAILEN  Chuachon tép

Hai guan yéu ciu hoa don

Ching tir bé sung

+ THEM CHUNG TU BO SUNG

TIEP THEO

Hudng dan st dung Gia cudc phit choét cap nhat vao thang 8, 2023

» Budc 12

Chon tuy chon c6
lién quan dé tao
"Ching tUr hai
quan”

Tai lén thém
ching tir thuong
mai can thiét dé
théng quan

12



Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 8 — Tao van don hang khong (Tuy chon thanh toén, Chirng tir
van chuyén, Xem lai va Xac nhan)

Chi Tiét Héa Don » Budc 13a
Thué hai quan, thu& va phi® o %
Chi dién Thong
LAP HOA DON BDEN tin thanh toan
. % .
Ngudi nhan cho céc loai thug,
56 THAM CHIEU c0A QUY KHACH (KHONG BAT BUSC) ® phll va Ié phll
123123123
$0 DON DAT HANG (KHONG BAT BUQC)
56 HOA DON (KHONG BAT BUdC)
S0 PHONG BAN (KHONG BAT BUOC)
TIEP THEO
» Budc 14a
Chiing tir van chuyén Nhan chon 6 néu
[r] &liban sz nhén vin chuyén (PDF) qua email b?n mUOE nhan
o vén chuyén dugc
;:t:‘rlpe;‘r::lf‘fedex com gﬂ‘i dén email cua
(2}] - > .
= ban hodc gti cho
o mot bén khac
In nhan trén
@ May in laze/may in phun Nhap dia chi
(O May in nhigt emill m? bal'l
mudn guti nhan
van chuyén
TIEP THEO

Théng tin hang héa SUA ,
Thong e » Budc 15a
copper (340111), 1 cai, 1 kg, VND'1
Tang trong lugng: 1.00 kg

Téng gi tri h&i quan: 1.00 VND Xem Ia| théng tin
) va Nhan chon 6

Chiing tir hai quan sUA N s e NS

Héa don cla riéng toi dong y Vol Dleu

GUi Hoa Bon: Chirng tir thuong mai dién t khOén Vé Diéu

Ching Tir Tai Lén : Picturel.jpg . a N Py N
kién va nhap vao

Chi Tiét Héa Don stra “XAC NHAN LO

Thué hai quan, thu& va phi HANG” d§ Xac

L&p Hoa Don BEn : Ngudi nhan nhén.

Tham Chiéu Cla Ban - 123123123

Chirng tir vdn chuyén sUA

Dia chi email : peter.pan@fedex.com

Tuy chon in: M3y in laze/may in phun @ MEO

N >
Téi 4 doc, higu v& dBng y véi céc digu khodn va digu kién trong Bigu khoan va digu kién. Téi cling hidu FedEx s st dung théng tin ciia 18i ra sao. Xem Difu khodn st dung vé Bao mét & quyEn riéng 1 Tuy Chon Ch|nh

stra néu can

fnudo khixée
nhan

N 13
Hudng dan st dung Gia cudc phit choét cap nhat vao thang 8, 2023



Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 10a - In chiing tir, Sdp x&p lich 14y hang

@ Gia da dugc xac nhan!

M An hiefn HE8n than:
1. In chimg tir gl hang clia ban
2 Lén lich |8y hang ngay bay gicr

\,/) VOONg GarTT D 10 Moty CUa Oy tach d4 duoc chudn bi phi hop. Quy khach o6 thé tim hudng dan vé déng goi 16
hang & day.

Khach hang

T

VIETNAM dén HONG KONG SAR, CHINA

S6 béo gid 6042218

Q ol v

es1123,12

DIEM DEN
Q non

51, 456 Tesl, Central, HONG KONG SAR. CHINA

TONG S0 LUGNG
3 Kiénhang

NGAY NHAN HANG (TAI DJA DIEM)
10 Aot o002 1290
S0 VAN DON HANG KHONG

773685957380

GIA GIAM MOT LAN DAC BIET**

Co

TONG THE TicH

0.081 m?

NGAY GIAD HANG (TAI D|A DIEM)

21 Oct 2023 18:00

DICH VU GIAO HANG
FEDEX INTERNATIONAL
PRIORITY

50 CHIA THEO KICH THUGC

5000

TRONG LUGNG CHIU PHI

90.00 kg

S6 tham chiéu dat trude 28325577

¢ Bandd  Vétinh |

way

Google *

CHI TIET GOI HANG ~
GIA TR| KHMAI BAD VAN CHUYEN

VND 1.00

CHINH SACH DAM BAD HOAN TIEN® GIA

Khong VND 6,144,930
TUY CHON VAN CHUYEN

Tirkho gui hang dén kho nhan

hang (DTD)

PHAN TiCH GIA~

VND §,144930

TONG DA BAD GOM THUE VND 6,144 930

Hudng dan st dung Gia cudce phut choét cap nhat vao thang 8, 2023

» Budc 16a

In chirng tir van
chuyén cua ban
va sap xép lich
lay hang

Sap xép Lich lay
hang xuéat khau -
Lién hé so FedEx
tai dia phuong dé
sap xép lich 1ay
hang

Sap xép Lich lay
hang nhap khau -
Lién hé véi bo
phan hé trg khach
hang dia phuong
dé sap xép lén
lich 14y hang ttr
xa

@ MEO

Vui long cung cap
nhan vién ho trg
khach hang S6
tham chiéu dat
hang duy nhat &
van don hang
khéng da xac
nhan thanh cong.

14



Fed Gia cudc phut chot tai fedex.com

Express (Huéng dan st dung)

PHAN 11a - Email xac nhan, Ching tir ctia FedEx

Xé&c nhén bao gié: ID 6042218 tir VN, Ho Chi Minh dén HK, Central

FedEx <fedex@message.fedex.com>

x4

(@) If there are problems with how this message is displayed, click here to view it in a web browser.

@ Gidr ban co thé én lich 1ay hang.

@ TIP

@ Vui long dam bao chuan bi 16 hang ctia quy khach pht hop. Quy khach cé

thé tim hiéu huéng dan vé déng géi 16 hang & day. NgUGI dl]ng Sé
nhan dugc email
xac nhan va
_ Ching tir van
Doi ngli FedEx chuyé’n Clja
FedEx (Néu cé
chon trong qua
trinh tao van don
FedEx Shipping Documents héng khéng)

@ FedEx Shipping Documents <donotreply@fedex.com>
) —

btect your privacy, Outlook prevented automatic download of some pictures in this message.

EXT777421763562.PDF
27 KB

5]
Attached are your shipping label(s) and/or shipping document(s) in PDF format. Please print your
documents and drop off your labeled package at a FedEx location OR request a FedEx pickup if you do
not have one scheduled. If you have any questions, please go to www fedex.com and click on the
Support link for information on how to contact us.
Thank you for shipping with FedExt
If you do not have Adobe Reader to view PDF files, itis available free of charge for download at
http:/fwwnw fedex com/adobepdf html.
Please Note — FedEx Express® shipments: Commercial Invoice paperwork is required for most non-
document commodities. You must submit one signed original and two copies.

I Please do not respond to this message. This email was sent from an unattended mailbox

N 15
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Fed Gia cudc phut chot tai fedex.com

Express (Huéng dan st dung)

PHAN 9 - Tao van don hang khéng (San cé, Tuy chon 2)

Khach hang » Budc 8b
| |

Nhap van don
Tr hang khong 12
VIETNAM dé&n HONG KONG SAR, CHINA chir s6 vao day

S6 bdo gia 6042218

@ MEO

Q  Nol Gl HANG ——
Ho Chi Minh, VIETNAM Bin db Ve tinh

P e Théng tin bao gia phai
e Hege khép véi thong tin trén
| La van don hang khéng

dé xac nhan 16 hang.
Tao béo gia maéi hodc
lién hé vGi Fedex dé
dugc hd trg néu ngudi
dung gap théng bao
nhac nhg

9 DIEM DEN
Central, HONG KONG SAR, CHINA

Ap dung Diéu khodn va diéu kién cla FedEx
Cac mure gia duoc dua trén chi tiét 16 hang do ban cung c&p, bac gom cac khoan phu phi va tiy chon, khéng bao gom thué hai guan va thud.

** GLA GIAM MOT LAM DAC BIET

1. Néu théng tin 1& hang dugc khai bao khéng tuong ang véi 16 hang thi ching téi s& ap dung gid cude nhu dugc quy dinh trong Gid cudc niém yét chuan cla FedEx trén fedex.com hodc nhu d& théa thudn rd rang
trong FedEx transportation services agreement cda FedEx lién guan cho 16 hang dé.

2. Ap dung cach tinh tean chuan cla FedEx dé xac dinh trong lugng theo kich thude. Phy phi nhién ligu va cac khodn phu phi khac nhu duge quy dinh trén fedex.com s& ap dung cho 16 hang.

MAL an A3 ~ANAS Acn hAana lbhAna o lana nhan e A han drdi-

SO VAN DON HANG KHONG*

l:‘ Téi 63 doc, hidu va d8ng ¥ véi céc digu khoan va didu kién trong Ditu khodihva digu kién. Téi ciing higu FedEx s& sir dung thdng tin clia 15i ra sao. Xem Digu khodn str dung va Bao mét & quyén riéng tu.

XAC NHAN LO HANG

2023 14:36 +07 (Con lai 0 gi¢, 50 phut)

u khodn va diéu kién cla FedEx

duoc dua trén chi tiét 16 hang do ban cung cap, bao gom cac khoan phu phi va 1ty chon, khéng bao va thué

AM MOT LAN DAC BIET
ng tin 16 hang dugc
Ex transpo
h tinh

1.\
trong Fe

khai bao khéng t thoa thuan 16 rang

tuong ung voi 16 hang thi chung 10 $é& ap dung gia cudc nhu dugc quy dinh trong Giad cudc niém yét chuan cua FedEx trén fedex.com hodc nhu &

&5 agreeme
hudn cda FedEx dé x

c. Phu phi nhién li¢u va cac khodn phu phi khac nhu duoc quy dinh trén fedex com s& ap dung cho 16 hang
Néu ban da co6 Van don hang khéng, vui I1dng nhap s6 bén dudi

SO VAN DON HANG KHONG*
794869564995

Toi 43 doc, hidu va ddng y v&i cac digu khoan va diéu kién trong Digu khoan va digu kién. Toi cling hidu FedEx $é su dung thong tin cua 1i ra sao0. Xem Digy khoadn s dung va Bag ma

Hién chung 16i khong thé xac nhan bao gia cua ban. Vui long thir lai sau

N 16
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Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 10b — S&p x&p lich 1ay hang

@ Gia da duoc xac nhan!

Céc budc tiép theo:

1_1In chime tir o' hina ~dia han

2. Lén lich I8y hang ngay by gidy

(@) Wi lna ddm ha
&b daia

Tu

VIETNAM dén HONG KONG SAR, CHINA

O LRIV e S
Ban do

9 (:IEM DEN

TONG SO LUONG TONG THE TiCH TRONG LUONG CHIU PHI

3 Kién hang 0.081m 90.00 kg
NGAY NHAN HANG (TAI DIA DIEM) NGAY GIAO MANG (TAI DIA DIEM) CHINH SACH DAM BAO HOAN TIEN*
19 0ct 202317:30 21 0ct 20231800 Khong

SO VAN DON HANG XHONG DICH VU GIAD HANG
773685957380 FEDEX INTERNATIONAL
PRIORITY hang (DTD)

GIA GIAM MOT LAN DAC BIET** SO CHIA THEO KICH THUOC

Co 5000

TUY CHON VAN CHUYEN
Tirkho gui hang dén kho nhan

S6 tham chiéu dit trude 28325577

CHI TIET GOl HANG ~

GIA TR] KHAI BAO VAN CHUYEN

GIA

VND 6,144,930

PHAN TiCH GIA

Hudng dan st dung Gia cudc phit choét cap nhat vao thang 8, 2023

» Budc 9b

Lién hé so FedEx
tai dia phuong dé
sap xép lich 1ay
hang

Sép xép Lich lay
hang xuat khau -
Lién hé so FedEx
tai dia phuong dé
sap xép lich 1ay
hang

Sép xép Lich lay
hang nhap khau -
Lién hé véi bo
phan ho trg khach
hang dia phuong
dé sap xép lén
lich 1ay

@ MEO

Vui long cung cap
cho nhan vién hé
trg khach hang
van don hang
khéng da xac
nhan thanh céng.
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Gia cudc phut chot tai fedex.com

(Huéng dan st dung)

PHAN 11b — Email xac nhan, Ching tir van chuyén ctia FedEx

Xé&c nhén bao gié: ID 6042218 tir VN, Ho Chi Minh dén HK, Central

FedEx <fedex@message.fedex.com>
To

(@) If there are problems with how this message is displayed, click here to view it in a web browser.

P& xac nhan gia!

FedEx

v

Gidr ban co thé én lich 1ay hang.

Vui long ddm bao chudn bi 16 hang cta quy khach pht hop. Quy khach co
thé tim hiéu huéng dan vé déng géi 16 hang & day.

LEN LICH LAY HANG

Doi ngli FedEx

Hudng dan st dung Gia cudc phit choét cap nhat vao thang 8, 2023

@ MEO

Nguoi dung sé
nhan dugc email
xac nhan

18
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