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Thank you for contacting us.

We acknowledge receipt of your inquiry and can confirm that it has been passed to the relevant
team for review.

We aim to respond to all inquiries in 2 to 5 business days.
Please do not reply to this message as replies to this mailbox are not monitored.

If you wish to provide us with more information to support your inquiry, please email
fschk@fedex.com and ensure you reference CQL 26 M in the Subject line of your email.

Kind Regards,
Federal Express (Hong Kong) Limited

For invoice and payment related inquiries, please go fo Customer Su
Stop paper invoices now and sign up for FedEx Billing Cnline
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