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Account Summary | SearchiDownload v” My Options v|
Welcome, IR
Please allow up to 24 hrs for payments and credits 1o be refiscied on your account
Account Summary 3 Help
Primary Account 135 A Add an account
Currency Original Charges Payments or credits Total due Past Due
SGD 36.055.34 5.994.93 29.063.41 29,063.41]
| Pasi Due “ Paid/Clesed ” In Dispuis | Search all
Invoice List (All-Open) 3 Help
Filter by Mone selected Resulls perpage 10 W
Select all Invoice no. View/pring Invoice type  Invoice date Due date Account no. Invoice Original Charges Bal Payment Currency
[ due status
O I - I ﬂ Freight 25.0ct-2022 24-Nov-2022 13  PasiDue 627057 362428 SGD

SUNSS 32 tLEwt?wm:Eﬁmms (HENHuUAND

ismmMm&d) {{MY “FedEx Invoice Details”

v
FedEx Invoice Details @ Help
Filter by  Mone selected v Resulls per page 10 v
Select all Air waybill Date Product group  Reference Payor Status Meter Shipper Original charges Balance due|
no. Account
I 252+ Eg‘z’;‘“" 3rd Party Closed 26177 13 2646.29 0.00
o7 507, e 1
2022 3rd Party Past Due 100158390 1 40430 1,40430
4252 o 3rd Party Past Due 126177 13 66635  666.35
2524 S 30 3rd Party Past Due 126177 134 140430 1,404.30
J 30-Nov- d-any-mma ]
79487 5022 e 3rd Party Past Due 100031802 13 14933 14933
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Transaction Details

Sender Information

S & E SERV LTD & PARTNERSHIP
COMMERCE COURT W FLR 55
COMMERCE COURT W FLR 55
I -«

CA

Shipment Details

Ship date 07-DEC-2022
Payment type 3rd Party
Service type P
Package type o1
VWeight B6.80kgs

Customer Reference
Reference #2

GREEN104550 C0000104550

Reference #3
Pieces 1
Meter No. 100445095

Declared value

SGD

Recipient Information

P-84055-INTRA-CA-AUTO
1900 SUMMIT TOWER
SESR21ICB-1010
MISSAUSSAGA ON L4V 1C5
CA

Charges
Freight Charges 46.13
Fuel Surcharge 225
Peak Surcharge 13.77
Third Party Biling Surcharge 7.02
OT HST for Express 8.99
Total charges SGD78.16



https://www.fedex.com/km-kh/billing.html

(F) StNSI2 YR NIMI AR MS Am e

NS § 5: iR avifas "Uis sThe" S "NHBUINS" ISUHSIHSIMN I MISANMSIUR
HA
=

5.1 [ULfSTNS;s finnSES{Hulsd

» (UEIS10HMIREITTRI “Rebill to the shipper” insERUuins UERUMIANAISIT
WU HMH ST ARUHUIR U SUENM (“Additional Dispute Comments") TR UIHIG

gmg:ﬁmm{‘jumﬁﬁmﬁjmﬁmﬂ

Back
Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner, please do not use this form for support requests.
Clear all fields
Dispute Information @ Help
CRETTED, 135- Additional Dispute Commenis
Not hi t
Invoice no x| ok my shipmen
Airwaybill no 425247
Dispute type Incorrect Account v
Dispute Reason Rebill to the Shipper v
HNMIKANMS[IS[IIS S5 28U
U v = ~
AISS TN STHWURUEIUN | Submit dispute |
“w “w m
2 ol Eack

»  uaSIGHAIRa1TE “Rebill to another account” SNINFERUTHS ISHAEITRUMUILE
AANSHAUICAIRHIS]MISIHR{UHUTR U SUINM (“Account no”)4 BANSHAUY
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Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner. please do not use this form for support reguests

Clear all fields
Dispute Information @ Help
A tno. 13
ccount no s Accountna oo+ S
Inveice no. ssc
Aireraybill no 42524

UM e sansS FedEx RIS
Dispute type Incorrect Account A4

SHEhominwuEtSiRim

Dispute Reason Rebill to another account v

UENUMISAEMS

||

Eack

» NEUNSSHIMW ESGUTTH N “Submit dispute”
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(“Additional Dispute Comments”) 1& (UHI G F WA S MITUHIE SIU0IHH

Back
Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner. please do not use this form for support reguests.
Clear all fields
Dispute Information @ Heln
PR 1> - Additional Dispute Comments
Invoice no. ss
Airwaybill no 4252+
Dispute type Incorrect Charge v
“~
Dispute Reason  Dimensions - MaNmum character limit is 1000
Plaase selact
Dimensions
Weight W =
4 FUONANSHNINS (8S1U1100)3
Duplicate Shipment
Saturday Delivery Surcharge o SHSHIAPNUMIIS: INWHSHHE XX Ag[Mmu
Other Surcharge u ov oy
Delivery Area Surcharge o oo
Additional Handling surcharges . jEﬂLﬁﬁjlﬁ L*H*W (Cm / |n) |
Rate or Discount 20
MNon-Stackable Surcharge oo " o
OUR Company | Export Clearance fees AR . LUIﬁQIﬁJﬁﬁTéﬁIIﬁi:’(]LUHU 25 ﬁgjLFﬂHﬂ
e ENSHNH S‘:’ﬁmmgp:mgammmm (RN MSiuiug
I i g [
Back
Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner. please do not use this form for support refuests.
Clear all fields
Dispute Information I @ Help
Preouning 1> S Additional Dispute Comments
i : 30
Iivoice no: s dimension should be 20*30*35 cm
Airwaybill no 4252:
Dispute type Incorrect Charge v
Y
Dispute Reason  Dimensions v s
Back

» MBUMSTHIMW YU GGUGTU S “Submit dispute”
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Back
Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner, please do not use this form for support requests.
Clear all fields
Dispute Information @Help
FemTiED 135- Additional Dispute Commenis
Invoice no. 35
Airwaybill no 42524
Dispute type Service Failure A
4
Dispute Reason Please select v Maximum character limit is 1000.
Never Shipped
Lost or Damaged
Shi Returned \
Deliversd Late

MIAnaisHATNS (8
o DAMIEANMSIRESUYRTMY

. ApUSSmEicnsSguamishinuisug

SIS S SNy
= Back

Dispute Tracking ID
Please enter any pertinent details below. To ensure your dispute is processed in a timely manner, please do not use this formp for support requests

Clear all fields
Dispute Information I @ Help
|
Account no. SO Additional Dispute Comments
Invoice no. sso shipment lost
Airwaybill no 125245
Dispute type Servica Faillure v
Y
Dispute Reason Lostor Damaged v Maximum character limit is 1000.

Submit dispute

s NSUNSTHIFNW EGGUTG RS “Submit dispute”
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| SearchDownload v|| My Options vl

Wetcome, IR

Blease allgw up 1o 24 hrs for payments and credits 1o be refiecled on your Accoun
Account Summary D Help
Primary Account 135 I ~ Add an account
ITEnCy Original Charges Payments or eredits Total due Past Due
SGD 36,058.34 5.994.93 29,063.41 20.063.4 1|

| Pastoue |[ paidiCiosed || in Dispute n ai
Invoice List (All-Open) @ Help

Filter by = Mone selected Resulls perpage 10 v
Select all Invoice no. Viewiprint  Invoice fype lnvoice date  Due date Accountno.  Invoice Original Charges Balance  Payment Currency
|} satus due

O I - I ﬂ Freight 25.0ct2022  24-Now2022 13BN PasiDue 627057 362428 SGD

o~

uns§ 3; GRS “Dispute invoice” ISTI{ME MU UTHWUH

9 v 9

I oo | o

Invoice Detail View Back
Inveice Summary % Help = Hide
Billing Information Charge Summary EYiew Details

Totad standard charges 9.310.86

b L o

[ Prev aﬁ- Mexi> Tokal dincounts 060
Asound no. 1 Total adddonal charges 184609
Conitral fio. Total Exwes o000
Shoew 1D N 12 Total invoioe amount SGD 11,156.95
Inrcice fype Freighi Elbeven thousand One Hundred Fifty Stx and Minety Five Cents
Isen dale 20-0et-2022
Due date 19-HOV-2022
Insen slatus Past Due

Balance due SGDT.106.36
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(“Additional Dispute Comments”) TS U G R WA R AMIUHIESIUN TR
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SearchiDownicad My Options -

Flo
Sack
Dispute invoice
Flease enber amy pertinent dedails below. To ensure your dispute & processed in 3 bmedy manner, Mease do nol use this fomm for suppor requests
r @l
Dispute Information (2 Halp
Agdrional Dispute Comments
Account no 15
IFTVICE . el |
Dispute typs Please salert w

&

Mapdmumn character limit is 1000
Incomect dscount applied
Other Inwoice dispute reason (piease specify)

'— MIAnAIIHAINS (8 inf):

o MISANMSTRUANHEISTISIUES AWB1, AWB2, AWB3 -fU-4 17ty
o UAIsSIONsIfisHisISHSYS/iunmiy: ga(aiisumms
sys yTo(s yuiasuwunmgis ups o
o wasGEImnominwuEisiaunSINgps: gaEitseu
AxySisminwuEss SHsmSyrudcASiEdhiom
TRwuEtSiHTmy
o UAISIOMANSSHMIARIGUISY: gA{Eils[thUn
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Suns§ 2: YRUIT TR W UR MU S{EIMItSI{MY “Account Summary”

| Account summory | T

welcome, I

Please allgw up to 24 hrg for payments and credits o be reflecied on vour account

Account Summary 2 Help
Primary Account 135 ~ Add an account

mency Original Charges Payments or credits Total due Past Due ]
SGD 36,058.34 5,994.93 29,063.41 29,063.41|

[ PastDue [ Paidiciossa || in Disput= | h ail
Invoice List (All-Open) @ Help

Filter by MNone selected Resulls perpage 10 w
Select all Invgice no. Viewipring Invoice fype Invoice date Due date Account no. Invoice Original Charges Balance Payment Currency
O status due atafus

O I &S I ﬂ Freight 25.0ct-2022 24-Nov.2022 13 PasiDue 627057  3,624.28 SGD

SUns § 3: 3BTRS “View Invoice History"

e R

Invoice Detall View i)
Involce Summary @ Help £ Hide
Billing Information Charge Summary EView Detads

) Total standare chaspes 931086
nveice no <Prev 5-362) Hezt> Total dscounts 080
Accound no " Total adatonal charges 154609
Conteol oo - Toral taxes 000
Stoee 1D . 2 Total ivoice amount SGO 11,156.56
nvoice type Fraight Eleven thousand One Hundred Fity St and Nisety Five Cents
nvoice date 20-0c1-2022
Due cate 15-NOV-2022
nvoce status Past Dee
£y arco o SGO7.106 38
Versioord ghgitalty sgnad POF .
mniﬂtm&mmm
A0
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Dispute Activity @ Help

Resuls perpage 10 v

Dispute Reason Date Hame Airwaybill ng
Rebill o another account 2-How-2022 -'u 2000001
Payment Previously Sent 28-Hov-2022 — 2547
Dimensions 25-Hov-2022 [ s
Rebil io anolher account 25-Hov-2022 U I |
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Thank you for contacting us.

We acknowledge receipt of your inquiry and can confirm that it has been passed to the relevant
team for review.

We aim to respond to all inquiries in 2 to 5 business days.
Please do not reply to this message as replies to this mailbox are not monitored.

If you wish to provide us with more information to support your inquiry, please email
fsckh@fedex.com and ensure you reference COLIEN 14 in the Subject line of your email.

Kind Regards,

FedEx Express Cambodia
For invoice and payment related inquiries, please write to fsckh@fedex.com
Stop paper invoices now and sign up for FedEx Billing Online
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Eack
Dispute Tracking ID
Fiease anler sy pestinent detals balow. To ansure your dispule is processad in 2 limely manner, please do nol wse this form for suppord requests
= Wour rebill request has been approved and your shipment balance has been adjusted accordingly.
Clear all fids
Dispute Information @ Halp
Account no uso- Agditional Disputs Commsenty
h
invoce na sl oty slpract
hirvitybil s R |
Digpube type Incorrect Account >
&
Dispuie Reason  Rebill to the Shigger Madmum character i i 1000
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