
Streamline Your Shipments:

Value-Added Ancillary 
Clearance Services

FedEx Malaysia offers value-added ancillary clearance services for the 
entire Peninsular Malaysia. These services have been designed to 
enhance your shipping experience and streamline the customs 
clearance process. 

Unlock the Benefits of Our Ancillary 
Clearance Services

Comprehensive Value-Added Services
Enjoy a bundled package of standardized or 
adaptable clearance services, tailored to meet 
your shipping needs.

Centralized Point of Contact
A dedicated representative will manage all 
inquiries and coordinate with relevant parties, 
offering seamless, end-to-end support.

Personalized Solutions
Benefit from a customized billing experience, 
flexible options, and enhanced reporting 
capabilities—all in one place to simplify your 
logistics.

Feel free to contact our Customer Service at mycsr@fedex.com or 
your FedEx sales representative for service availability.

Customs Report Service 
(M1, M2 & M8 reports)

Permit Application 
Service

Customs 
Documentation Service

Duty & Tax 
Confirmation Service

Introducing Our Ancillary Clearance Services
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