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Terms and Conditions

CARRIER LIABILITY

Unless the Sender enters a higher Declared Value for Carriage on the air waybill, the liability of
FedEx is limited to the higher of a) the amount provided by the applicable international treaty
(including Warsaw and CMR Convention) or b) € 22.00/kg. FedEx does not provide cargo liability
or all-risk insurance but the Sender may pay an additional charge for Declared Value for Carriage
above these limits, subject to an incremental charge of £ 0.66 per £ 63.00 declared value.
Specific items such as artwork, film, antiques, glassware, jewellery, furs, watches, etc. are limited
to a maximum declared value for carriage of US$ 1,000 per shipment or US$ 9.07 per US pound,
whichever is greater. Liability of claims requires notice of claims within strict time limits. FedEx’s
liability is subject to strict and detailed terms and conditions. For further information regarding
carrier liability please refer to the FedEx Express Conditions of Carriage or your Customer Service
representative.

SURCHARGES
Extended area service . ............. £ 025/kg ..o (£ 13.00 min)
Address correction. . ............... £ 5.50/shipment

Broker Select Option (BSO):
FedEx allows customers to choose their own broker for customs clearance for shipments destined
to / from over 220 countries and territories worldwide, including the USA.

FedEx Customs Brokerage Services:
For your more complex import and export requirements, FedEx offers a range of special customs
clearance services, subject to an additional fee. Contact us for more detailed information.

* FedEx® 10kg and 25kg Shipping Boxes can only be used for FedEx International Priority® service.

Export / Import Tariffs

Applicable in the United Kingdom from
4 January 2010

FedEx® 10kg
and 25kg Box

A flat-rate, competitively-priced box for
all your express shipments up to 10kg
and 25kg.*
« Convenient
Boxes are provided flat packed.
- Easy to use
FedEx boxes can be easily assembled.
- Safe
They are tough, secure and waterproof
so your shipment arrives in good
condition.
« Great value for money
Competitively priced service with a single
rate for each zone.

Fuel Surcharge:

FedEx applies a Dynamic Fuel Surcharge which is based on the spot price per gallon of kerosene-type
jet fuel. Information on the fuel surcharge for each month will be published approximately two
weeks before the surcharge is applicable. For more information on the Fuel Surcharge, please
visit our website fedex.com/gb “Fuel Surcharge information”.

Additional surcharges may apply, please go to fedex.com/gb/rates/ratesinfo.html or call Customer
Service on 08456 07 08 09 for detailed information on all surcharges.

DUTIES AND TAXES

Duties and Taxes are not included in the rates and are payable in accordance with the Federal
Express Conditions of Carriage for EMEA.

PRICES

All prices are effective from 4 January 2010 and exclude VAT.
VAT will be applied to the transportation costs of goods shipped within the European Union.

All FedEx shipments originating in Europe, the Middle East, the Indian subcontinent and Africa
are subject to the Federal Express Conditions of Carriage for EMEA, see fedex.com/gb/services/terms/.
For further information on rates and surcharges (Drop-off Discount, Weight, Dimensional Weight,
Maximum Declared Value, Restrictions) please go to fedex.com/gb/rates/ratesinfo.html.

FedEx reserves the right at any time to amend, modify or discontinue the services, tariffs and
applicable terms and conditions with or without prior notice.
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FedEx®° 10kg and 25kg Box

from 4 January 2010

Europe
Country Zone Country Zone Country Zone  Country Zone
Albania B Faroe Islands A Lithuania (EU) B San Marino A
Andorra A Finland (EU) A Luxembourg (EU) A Serbia B
Austria (EU) A France (EU) A oo Slovak Republic (EU) B
................................................................................ Macedonia B Slovenia (EU) B
Belarus B Germany (EU) A Malta (EU) B Spain (EU) A
; Gibraltar A Moldova B Sweden (EU) A
Egigr:iuar?Herze - (EV) é Greece (EU) A Monaco A Switzerland A
govina
Bulgaria V) B Greenland A Montenegro B e
........................................................................................................................... Turkey B
i Hun ar (EU) B Netherlands (EU) A ..........................................
Croatia B gy ............................. Norway A Ukraine B
Cyprus _ (EV) B |celand A e et
Czech Republic  (EU) B |rglangd (EU) A Poland (EU) B Vatican City A
.......................................... Italy () A Portugal (EU) A
Denmark (EU) A i e
"""""""""""""""""""""" Latvia (EU) B Romania (EU) B (EU) = Part of the European
Estonia (EU) B Liechtenstein A Russia B Union.
World
Country Zone Country Zone Country Zone Country Zone
Afghanistan D Curacao D Lebanon C Rwanda D
Algeria C Djibouti D Lesotho D Saba D
American Samoa D Dominica D Liberia D Saipan D
Angola D Dominican Republic D Libya C Samoa, West D
Anguilla D  EastTimor C  Macao C  SaudiArabia C
Antigua D  Ecuador D  Madagascar D  Senegal D
Argentina D  Egypt C  Malawi D  Seychelles D
Armenia D  ElSalvador D  Malaysia c  Singapore C
Aruba D  Eritrea D  Maldives D  South Africa D
Australia C  Ethiopia D Mali D  Srilanka C
Azerbaijan D Fij D  Marshall Islands D St Barthelemy D
Bahamas D  French Guiana D  Martinique D St Eustatius D
Bahrain C  French Polynesia D  Mauritania p  StKitts & Nevis D
Bangladesh C  Gabon D  Mauritius p Stlucia D
Barbados D  Gambia D  Mexico ¢ StMartin D
Barbuda D  Georgia D  Micronesia p St Vincent D
Belize D Ghana D Mongolia D Surlngme D
Benin D Grenada D Montserrat D SW?Z'Iand B
Bermuda D Guadeloupe D Morocco C TZir\I/\?an °
Bhutan C Guam D Mozambique D Tanzania D
Bolivia D Guatemala D Namibia D Thailand C
Bonaire D Guinea D Nepal C Togo D
Botswana D Guyana D Netherlands Antilles D Tonga D
Brazil _ D Haiti D New Caledonia D Trinidad & Tobago D
Brunei C Honduras D New Zealand C Tunisia C
Burklna_ Faso D Hor}g Kong C N!caragua D Turks & Caicos Islands D
Burundi D India C Niger D Uganda D
Cambodia C Indonesia C Nigeria D United Arab Emirates C
Cameroon D lraq D 0”“?“ C  United States of America B
Canada B lsrael C  Pakistan C  Uruguay D
Cape Verde D Ivory Coast D  Palau D Uzbekistan D
Cayman Islands D  Jamaica D  Palestine Authority C  vanuatu D
Chad D Japan C Panama D Venezuela D
Chile D Jordan C Papua - New Guinea D Vietnam C
China C Kazakhstan D Paraguay D Virgin Islands (GB) D
Columbia D  Kenya D  Peru D Virgin Islands (USA) D
Congo D Korea, South C Philippines C Wallis & Futuna D
Congo, Dem. Rep. of D Kuwait C Puerto Rico D Yemen Arab Republic  C
Cook Islands D Kyrgyzstan D Qatar C Zambia D
Costa Rica D Laos C Reunion Island D Zimbabwe D

10kg Box
Additional kg
25kg Box
Additional kg

60.90 95.60
4.20 8.40
108.20 169.10
4.30 6.30

For more information, please call Customer Service on 08456 07 08 09.

Export / Import Tariffs applicable in the United Kingdom

How to use this tariff

Simply determine the zone of
the country you are exporting
to or importing from and look
at the below rate table.

FedEx® 10kg Box
41 x 33 x 25cm

(dimensions are internal)

FedEx® 25kg Box
51 x 43 x 33cm

(dimensions are internal)

FedEx® 10kg and 25kg Boxes can
be stored flat, and then simply
assembled in seconds as and when
required. No hassle, no fuss and no
need to spend time looking for old
boxes, scissors or sticky tape.

FedEx provides an express time-
definite, door-to-door, customs-cleared
express delivery to / from more than
220 countries worldwide, including
next-day delivery by 10:30 am to the
USA, next day by 12:00 pm across
Europe and a two day service to
major business centres across Asia*,
all supported by our Money-Back
Guarantee**.

* To check the service availability and precise
transit times, please call us.
** Money-Back Guarantee: Please see Federal
Express Conditions of Carriage for details.
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