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Terms and Conditions

CARRIER LIABILITY

Unless the Sender enters a higher Declared Value for Carriage on the air waybill, the liability of
FedEx is limited to the higher of a) the amount provided by the applicable international treaty
(including Warsaw and CMR Convention) or b) €22.00/kg. FedEx does not provide cargo liability
or all-risk insurance but the Sender may pay an additional charge for Declared Value for Carriage
above these limits, subject to an incremental charge of €0.92 per €87.00 declared value.
Specific items such as artwork, film, antiques, glassware, jewellery, furs, watches, etc. are
limited to a maximum declared value for carriage of US$1,000 per shipment or US$9.07 per US
pound, whichever is greater. Liability of claims requires notice of claims within strict time limits.
FedEx's liability is subject to strict and detailed terms and conditions. For further information
regarding carrier liability please refer to the Federal Express Conditions of Carriage or your
Customer Service representative.

SURCHARGES
Extended area service . ............... €033/Kg. ..o (€£18.00 min)
Address correction. .................. €7.50/shipment
Dangerous goods
—Accessible ... €090/kg. ..o (€60.00 min)
—Inaccessible. .................. .. €055/Kg. .. (€40.00 min)

Broker Select Option (BSO):
FedEx allows customers to choose their own broker for customs clearance for shipments from over
220 countries and territories worldwide, including the USA.

FedEx Customs Brokerage Services:
For your more complex import and export requirements, FedEx offers a range of special customs
clearance services, subject to an additional fee. Contact us for more detailed information.

* Please contact Customer Service for exact transit times.

Import Tariffs

applicable in Belgium and Luxembourg
as from 4 January 2010

FedEXx
International
Priority” Freight

FedEx provides one of the fastest global
freight services for shipments weighing
between 68kg and 1,000kg per item.
This service has all the benefits of an
express service*, and has four delivery
options: door-to-door, from sender

to destination airport, from departure
airport to recipient, from airport to airport.
All items must be forkliftable, shrink-
wrapped and/or banded.

Fuel Surcharge:

FedEx applies a Dynamic Fuel Surcharge which is based on the spot price per gallon of kerosene-type
jet fuel. Information on the fuel surcharge for each month will be published approximately two
weeks before the surcharge is applicable. For more information on the Fuel Surcharge, please
visit our website fedex.com “Fuel Surcharge information”.

Additional surcharges may apply, please go to fedex.com/be/rates/ratesinfo.html or
fedex.com/Iu/rates/ratesinfo.html or call Customer Service on 02 752 7575 for Belgium
or 8002 35 55 for Luxembourg for detailed information on all surcharges.

DUTIES AND TAXES

Duties and Taxes are not included in the rates and are payable in accordance with the Federal
Express Conditions of Carriage for EMEA.

PRICES
All prices are effective from 4 January 2010 and exclude VAT.

All FedEx shipments originating in Europe, the Middle East, the Indian subcontinent and Africa are
subject to the Federal Express Conditions of Carriage for EMEA, see fedex.com/be/services/terms/
or fedex.com/lu/services/terms/. For further information on rates and surcharges
(Weight, Dimensions, Dimensional Weight, Maximum Declared Value) please go to
fedex.com/be/rates/ratesinfo.html or fedex.com/lu/rates/ratesinfo.html.

FedEx reserves the right at any time to amend, modify or discontinue the services, tariffs and
applicable terms and conditions with or without prior notice.

FedEx.

Express



FedEx International Priority®  How to use this tariff

* Determine the zone of the country of origin.

Frel g ht = E u I’Ope * Establish the weight of your shipment to find the rate in the appropriate
column.

Import Tariffs applicable in Belgium and Luxembourg *To calculate rates for shipments that weigh above 70.5kg, multiply the

as from 4 January 2010 quoted rate per kilogram by the total shipment weight.

Country Zone Country Zone SIMPLE BOOKING PROCESS

Austria (EU) 1 Lithuania (EU) To arrange a booking or for precise transit times,

e L:‘t"eé"bl".“rg) . simply call 02 752 75 75 for Belgium or 8002 35 55

(iog:.li::embourg) (EU) 1 Oeglum(w for Luxembourg. For heavyweight shipments use
_ © . . .

Bosnia-Herzegovina 4 Malta (EU) the F.edEx Expanded Service International Air

Bu|garia (EU) 2 ....................................... Waybl”

....................................... Netherlands (the) (EU)

Channel Islands (GB) 1 Norway CONSULT US FOR DANGEROUS GOODS SERVICE

g;‘;z: &) : PoIand(EU) FedEx International Priority® Freight service can
Czech Republic  (EU) 2 Portugal (EU) also.acc'ept danggrous goods. Plegge note that this
.......................................................................... service is not available from all origins. For further
Denmark (EU) 1 Romania (EU) information, call our specialists on 02 752 75 75 for
..................................... Russia Belgium or 8002 35 55 for Luxembourg.
Estonia (EU) 2 .......................................
.................................... San Marino TRACK YOUR FREIGHT WORLDWIDE
iinland (EV) : :Ierbii fenubi To track your shipment at any time, simply go to
rance(EU) SISXZniaepu ¢ :Eﬂ; our website fedex.com and fill in your air waybill
Germany €0) 1 Spain (EU) number. You'll find its location, the time it was
Greece (EU) 1 Sweden (EU) delivered and the name of the recipient.
....................................... S t | d

wizerian YOU CAN RELY ON FEDEX QUALITY
Hungary (EU) 2 .......................................
"""""""""""""""""""""" Turkey = With FedEx worldwide ISO 9001 certification your
Iceland 3 freight is in reliable hands supported by our online
Ireland (EU) 1 Ukraine tracking and Money-Back Guarantee*.
Italy (EU) 1 United Kingdom  (EU)
........................................................................ * Money-Back Guarantee: Please sce Federal Bxpress Conditions of Carrage
Latvia (EU) 2 Vatican City for details.

(EU) = Part of the European Union.

WEIGHT (KG) ZONE1 ZONE 2 ZONE 3 ZONE 4
€ € € €
68 330.80 781.50 418.30 988.40
68.5 332.30 785.80 419.90 993.60
69 333.80 790.10 421.50 998.80
69.5 335.30 794.40 423.10 1,004.00
70 336.80 798.70 424.70 1,009.20
705 338.30 803.00 426.30 1,014.40

Rate per kg (multiply by total shipment weight)

71-99 4.90 11.40 6.10 15.70
100-299 4.60 11.40 5.80 15.70
300-499 4.60 11.40 5.50 15.70
500-999 4.40 11.40 5.50 15.70
> 1,000 4.40 11.40 5.50 15.70
For more information, please call Customer Service on 02 752 75 75 for Belgium
or 8002 35 55 for Luxembourg. Fe&x .

VAT will be applied to the transportation costs of goods shipped within the EU. Express
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FedEx International Priority®

Freight - World

Import Tariffs applicable in Belgium and Luxembourg

as from 4 January 2010

How to use this tariff

* Determine the zone of the country of origin.

* Establish the weight of your shipment to find the rate in the appropriate

column.

*To calculate rates for shipments that weigh above 70.5kg, multiply the

quoted rate per kilogram by the total shipment weight.

SIMPLE BOOKING PROCESS

To arrange a booking or for precise transit times,
simply call 02 752 75 75 for Belgium or 8002 35 55
for Luxembourg. For heavyweight shipments use
the FedEx® Expanded Service International Air
Wayhbill.

CONSULT US FOR DANGEROUS GOODS SERVICE

FedEx International Priority® Freight service can
also accept dangerous goods. Please note that this
service is not available from all origins. For further
information, call our specialists on 02 752 75 75 for
Belgium or 8002 35 55 for Luxembourg.

TRACK YOUR FREIGHT WORLDWIDE

To track your shipment at any time, simply go to
our website fedex.com and fill in your air waybill
number. You'll find its location, the time it was
delivered and the name of the recipient.

YOU CAN RELY ON FEDEX QUALITY

With FedEx worldwide ISO 9001 certification your
freight is in reliable hands supported by our online
tracking and Money-Back Guarantee*.

* Money-Back Guarantee: Please see Federal Express Conditions of Carriage
for details.

Country Zone Country Zone Country Zone
Afghanistan E lraq E Panama D
Algeria C Israel C Philippines B
Argentina D Puerto Rico D
Australia B Japan F oo
.............................................. Jordan C Qatar C
Bahrain B o
Bangladesh C Kazakhstan E Seychelles E
Bermuda D Kenya E Singapore B
Brazil D Korea, South B  South Africa D
.............................................. Kuwait C  Srilanka C
Canada A Kyrgyzstan E  Swaziland E
Chile D e e
China F  Lebanon C Taiwan B
Columbia D Libya C Tanzania E
Costa Rica D Thailand B
.............................................. Macao B
Djibouti E Malaysia B Uganda E
Dominican Republic D  Mauritius E  United Arab Emirates C
.............................................. Mexico B  United States of America A
Egypt C Morocco C Uzbekistan E
Ethiopia B o
.............................................. Namibia E Venezuela D
Ghana E  Nepal C Vietnam B
Guam E  New Zealand B o
.............................................. Nigeria E  Yemen Arab Republic C
Hong Kong B o
.............................................. Oman C Zambia E
India G Zimbabwe E
Indonesia F  Pakistan C
WEIGHT (KG) ZONE A ZONE B ZONE C
€ € €
68 574.50 958.40 1,244.30
68.5 577.60 964.30 1,252.20
69 580.70 970.20 1,260.10
69.5 583.80 976.10 1,268.00
70 586.90 982.00 1,275.90
70.5 590.00 987.90 1,283.80
Rate per kg (multiply by total shipment weight)
71-99 8.70 14.10 18.30
100-299 8.70 14.10 18.20
300-499 8.70 13.50 17.80
500-999 8.70 13.40 17.80
> 1,000 8.70 13.20 17.70

ZONE D ZONE E ZONE F
€ € €
1,417.90 1,5650.90 1,058.20
1,427.10 1,560.40 1,064.20
1,436.30 1,5669.90 1,070.20
1,445.50 1,5679.40 1,076.20
1,454.70 1,588.90 1,082.20
1,463.90 1,5698.40 1,088.20
21.60 24.50 16.00
21.60 24.50 15.90
21.60 24.50 15.40
21.60 24.50 15.40
21.60 24.50 15.10

For more information, please call Customer Service on 02 752 75 75 for Belgium

or 8002 35 55 for Luxembourg.

FedEx.

Express
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